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Introduction

In the weeks following the murder of George Floyd by a Minneapolis police officer in May 2020,
Metropolitan Council Chair, Charlie Zelle, announced the agency’s commitment to addressing systemic
inequities and taking stronger action towards racial equity. Chair Zelle stated, “We know the power that
transportation investments and development can have in communities. Especially when they are
intentionally aligned with community-driven development goals and expectations. It’s time we more
directly align the power of that investment to address the impacts of decades and decades of
marginalization. We need to set priorities around that investment by listening to what communities
want and need.”!

This commitment by Metropolitan Council prompted Citizens League, a nonpartisan, nonprofit public
policy organization based in Saint Paul, to reach out to Chair Zelle to explore how the organization could
be of service to the Council’s mission. Citizens League’s long standing history with the Metropolitan
Council, dating back to 1967 when the Minnesota State Legislature adopted the League’s
recommendation to create the Metropolitan Council, also informed this decision to reach out and be of
service to Minnesota’s largest regional transportation agency.

In September 2020, Citizens League entered into a contract agreement with the Metropolitan Council
for a transit safety conversation project. The purpose of this safety project was twofold:

1. Engage stakeholders (those who have been impacted by the Metro Transit policing system and
those who can create impact) in conversations about experiences with the Metro Transit Police
Department

2. Learn from stakeholders how they define safety and enforcement

While the initial agreement was signed in September 2020, the project did not commence until
December 2020 due to changes in the contract language; the addition of a project partner, Twin Cities
Innovation Alliance (TCIA) who led all community engagement efforts; and a new target end date of
August 31, 2021. This adjusted timeline allowed for understanding and accommodation around delays in
community engagement because of the current moment and tensions that existed between community
and police, as well as the ongoing challenges of the COVID-19 pandemic. Additional context can be
found in following sections of the report.

The Citizens League appreciates Metropolitan Council’s commitment to this important work and the
opportunity to engage community and stakeholders in this conversation. We are grateful to our partner,
Twin Cities Innovation Alliance, for their expert community engagement practices and collaboration, and
to the Community Planning Committee for their time, commitment to this work, and for sharing their
experiences in order to develop authentic engagement strategies.

This final report outlines the feedback from community members, riders, stakeholders, and those
connected to transit about their experiences with the Transit Police Department, and their definitions of
safety and enforcement. The Citizens League’s governing document, included in the Appendix of this
report, outlines the values and practices that guided our work.

Lhttps://metrocouncil.org/About-Us/Who-We-Are/Council-Chair/Messages/June-2020.aspx
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Letter from the Chair
August 2021

When | became chair of the Metropolitan Council in January 2020, there’s no way we could have
anticipated what we would face in the next two years as a community, let alone as a planning agency
and transit operator.

As an organization, we had already identified the priority of ensuring that our transit system is safe for
customers, neighbors, and the broader community. In February 2020, we announced our focus on two
important outcomes: freeing up our Metro Transit police to address more serious safety issues on our
system (rather than fare enforcement) and improving the experience for our riders, who all deserve a

safe ride.

We're still working on the first piece, which requires the legislature to change the penalty for fare
evasion from a misdemeanor — which carries a $180 fine — to an administrative penalty

that is handled outside the court system and carries a more reasonable fine for the offense. Currently,
fare evasion must be cited by a sworn law enforcement officer. An administrative penalty could be
ticketed by designated staff people, who aren’t necessarily police officers. This will continue to be a
focus of our legislative agenda in future sessions.

But the concept of safety on our transit system also extends to how our customers feel on the buses and
trains, at the stations and bus stops, and near our transit facilities in the community. Following the tragic
murder of George Floyd in Minneapolis, community members asked us, along with other governments,
to take a critical look at our Metro Transit Police Department.

We have been fortunate to partner with the Citizens League to engage our customers, employees, and
communities in conversations about their experiences with the Metro Transit Police Department. It’s
one aspect of our commitment to bolder action on racial equity and more directly addressing its impacts
on our region.

Our goal is to intentionally center our customers and our communities in this process. They have led the
way in examining what safety really means for our operators, our customers, our neighbors in
community, the youth riding our system, and leaders. The Citizens League was a natural partner for this
engagement, given its long history of data-informed research, and facilitating challenging conversations
across difference.

We're so grateful for the honest, unvarnished experiences participants have provided in this
engagement process. This feedback really helps get us to a level of specificity that we can act on. We're
looking forward to the full details of that engagement this report provides.

As a Council, we’re ready to take this conversation to the next level and begin prioritizing specific ways
to address the concerns.

e We still have some work to do to address safety concerns among our youth and the significant
segment of participants who don’t feel safe when our transit police are present onvehicles.

e InJuly, we announced an effort to hire more community service officers, who will partner with
police officers and frontline employees to be present on our system, both to help solve problems
and to address concerns and questions our customers have. We hope this strikes the right



balance in response to feedback from community members and our frontline staff to have
more people to help de-escalate situations and help our customers feel welcome.

e In early August, we created a Metro Transit Police Work Group of Council members to examine
the issues and recommend changes to the full Council for consideration. We hope to complete
this work by the end of February 2022. In the work group, our Council members will be discussing
these considerations, as well as how we can provide information about our priorities and
performance related to policing on our transit system.

We want to thank the Citizens League and the Twin Cities Innovation Alliance for their work, particularly
the leadership of Kate Cimino, Amanda Koonjbeharry, and Marika Pfefferkorn. We also want to thank
each person, each employee, and each community leader for all the important information each of you
have shared with the Citizens League and Twin Cities Innovation Alliance engagement team. We plan

to more regularly engage with our customers, business partners, and neighbors to make sure we're
meeting expectations for a transit system we all have confidence in.

The safety of our customers and employees is our top priority. This report represents an important
beginning to a long-term conversation about transit safety with our customers, employees, and
community.

Qo iie.

Charles A. Zelle
Chair



Executive Summary
The Metro Transit Safety Conversation project ran from December 2020 to August 2021. The goals of
the project were:

1. Engage stakeholders (those who have been impacted by the Metro Transit policing system and
those who can create impact) in conversations about experiences with the Metro Transit Police
Department.

2. Learn from stakeholders how they define safety and enforcement.

The work was led by a project team from Citizens League and subcontractor Twin Cities Innovation
Alliance. The project was guided by two committees:
1. Stakeholder Committee — Tasked with serving as advisers for high level strategy development
for stakeholder outreach and engagement.
2. Community Planning Committee — Tasked with designing and planning the community
engagement platforms to ensure the relevance and accessibility of those platforms.

A multi-method approach was used to conduct the community engagement efforts such as in person
and virtual interviews, small group discussions, an online survey, and community forums.

The current environment around public safety, the trial of former officer Dereck Chauvin, and the
COVID19 pandemic all contributed to the challenges and intensity of this project. The pandemic itself
created challenges to engagement as ridership trends fluctuated due to the public health safety
concerns. This report is a snapshot in time and consideration of these factors must be included when
viewing the results.

The process involved a learning phase where the project team reviewed past community engagement
efforts funded by Metropolitan Council. The team and Community Planning Committee used this
information to build out their engagement survey questions, to learn more about the work of the
council and the Metro Transit Police Department.

%k k

The following themes arose from the Transit Safety Conversations. It is important to note that during
this process it became clear that community members and stakeholders do not distinguish Metro
Transit Police from other police departments. Therefore, the results should be looked at through an
overall lens of public safety/transit safety in Minnesota.

e Perception vs. reality of safety — In all of the community engagement efforts the perception vs.
reality of safety was discussed. Many people identified that there is a difference between feeling
unsafe or uncomfortable but that there might not be an actual threat to safety. However, the
perception of safety is what drives ridership trends.

e Passenger behavior impacts safety — Respondents talked a great deal about other passenger’s
behaviors and the impact this had on their perceptions and realities of safety. As one rider
stated, “Metro Transit is the dumping ground for underfunded safety net/social services”. Many
respondents commented about those who are unsheltered/experiencing homelessness,
chemically dependent, and/or those with mental illnesses occupying and sleeping on the buses.
There were also many comments about crime — theft, drug dealing, and assaults being aregular



experience on the train that negatively impacts safety perceptions. Many comments centered
on the idea of what is socially acceptable behavior and what is not, and how this impacts
people’s feelings of safety and ultimately their ridership behavior. Of note are passengers
who identify as female. Female passengers indicated that harassment and assault were a
regular part of their rider experience and that training should occur for operators, police, and
passengers on sexual harassment on buses, trains, platforms and stations.

e More riders lead to a feeling of safety — Due to the COVID19 pandemic, many riders talked
about the decrease in ridership and how having less people using trains and buses makes them
feel unsafe. It is important to note that overcrowded buses and trains do not lead to a feeling of
safety and as some participants noted actually lead to unsafe situations.

e Safety is more than enforcement — Respondents mentioned that safety isn’t just about fare
enforcement. Safety is being able to ride on transit without worry of physical and/or emotional
harm, without risk of violence or theft of personal property, without having to witness violence,
with comfort, and to arrive on time to one’s destination without being harassed. Safety is found
in clean facilities and equipment. Safety includes being free from racial profiling and/or gender
based harassment. Safety relates to frequency and timeliness of buses and trains.

e The presence of an authority figure leads to a greater sense of safety — While there was a mix
of opinions shared about how safety is perceived with the presence of Metro Transit police,
there was a desire to see the Metro Transit police interact more with riders to build stronger
community relationships. A major theme that arose here was that people feel safer when there
is some type of authority figure present on platforms, buses, and trains. It was noted that
feelings of safety increase on buses because of the access and availability of the bus driver to
passengers, unlike the trains where one may never come into contact with the operator. There
were differing opinions about whether this “authority figure” should be a uniformed, armed
individual (such as a police officer with MTPD) or an unarmed, non-uniformed staff member of
Metropolitan Council, such as a staff ambassador, security, rapid response team, or etc. to
respond to disruptive behavior, harassment, mental health crisis, need for services, and
generally hold riders accountable.

While respondents shared a plethora of ideas and recommendations on how Metro Transit can
create a safer transit system and experience, two major recommendations that arose from this
project are:
1. Conduct review of other cities transit systems to understand their best practices, how
they’re addressing perceptions of safety vs realities of safety, and to learn from jurisdictions
that have robust transit systems in place.

2. Continue community engagement efforts. The Transit Safety Conversation project should be
viewed as a snapshot in time. This project took place during an exceptional time in our
environment and state with the murder of George Floyd leading to civil unrest, the trail of
Derek Chauvin; impacting people’s willingness and ability to participate in another public
safety related project, and the COVID- 19 pandemic that changed ridership trends due to
the public health risks and fears.



Current Environment and Context

The following context is shared here, at the outset of this report, to embed this project within the
current time and realities of the moment. These events informed the engagement strategies that were
employed as well as the outcomes of engagement efforts.

When the project commenced in December 2020, it had been nine months since the onset of the
COVID-19 pandemic in the United States. The pandemic had created stress and fear, and is widely
recognized as having a disparate impact on communities of color. Many individuals had been working
from home and caring for loved ones simultaneously, particularly children, as many schools were still
conducting distance learning. Many front line workers, such as medical, retail, grocery, and
transportation staff, were unable to work from home and were thus subjected to additional strain.

The COVID-19 pandemic most certainly had an impact on public transportation, leading to changes in
ridership and feelings of decreased safety on transit/buses due to the public health risk.

These realities created barriers to engagement and outreach on this project, decreasing the number of
people the team was able to reach in marketing efforts for the survey and through in-person outreach.
Also, with the increasing demands to move everything to a virtual environment, many people had been
experiencing screen fatigue and may have been less likely to participate in an online community forum
or take an online survey.

The current tension around public safety and law enforcement itself was at the core of this process.
Numerous violent incidents and police-related incidents occurred during the span of this transit safety
conversation project which increased tensions between community and police, and created more
community fatigue and stress. This included the killing of Dolal Idd by Minneapolis police officers; the
killing of D’Zondria Wallace and her two children in a domestic incident; and several mass shootings in
other states, one specifically targeting Asian-Americans, along with increased violent attacks against
members of the AAPI community in recent months.

In January, we saw the attack on the U.S. Capitol in Washington, and a few weeks later, the transition
from the Trump administration to the Biden administration.

This project also began seven months after the killing of George Floyd in Minneapolis, and the trial of
former officer Derek Chauvin began midway through this project. Lastly, Daunte Wright, a black man,
was killed by a police officer during a traffic stop in nearby Brooklyn Center. Throughout these weeks
our communities experienced protests, barricading of government buildings, and expanded law
enforcement presence which included members of the Minnesota National Guard.

These events led to increased feelings of stress, fatigue, and burnout from communities, creating a
challenging time for people to engage in a project about transit safety and policing. These events
impacted the ways in which outreach and engagement were conducted and the timeline of which this
project was completed. Compassion and understanding were at the core of this process to recognize
each person’s humanity and experience during this challenging time in our state and nation.



Metro Transit Safety Conversations

Scope of work
The project’s scope of work, as designed in coordination with Citizens League and Metropolitan Council
is as follows:

The Metro Transit Safety Conversation project aimed to engage all stakeholders (those who have been
impacted by the Metro Transit policing system and those who can create impact) in conversations about
experiences with the Metro Transit Police Department, as well as to define what safety and
enforcement mean to each unique stakeholder.

The project leads (hereafter referenced as “project team”) consisted of the Citizens League Executive
Director, Citizens League Public Policy Director, subcontractor Twin Cities Innovation Alliance (TCIA), and
one staff member from the Metropolitan Council who served as the primary point of contact for Citizens
League and TCIA throughout the duration of the project.

Project committees
The project was guided by two distinct committees:
1. Stakeholder Committee
o Charge: The Stakeholder Committee was tasked to serve as advisers for high level
strategy development as it related to the stakeholder outreach and engagement.
o Members: This committee was made up of ten members, selected by Metropolitan
Council. These individuals were selected based on their ability to influence change.
=  Chief Eddie Frizell, Metro Transit Police Department
=  Wes Kooistra, Metro Transit General Manager
= Chair Christopher Ferguson, Metropolitan Council Management Committee
=  Vice Chair Reva Chamblis, Metropolitan Council Transportation Committee
= Lisa Barajas, Director of Community Development, Metropolitan Council
Community Development Committee
=  Monique Mitchell, Metropolitan Council Transit Operator
= Anita Urvina Davis, Metropolitan Council Equity Advisory Committee (EAC)
= Marcy Merkl, US Bank (Metropass), Metropolitan Council Business Advisory
Committee (BAC)
= Lamar Shingles, St. Paul College (College pass), Metropolitan Council Business
Advisory Committee (BAC)
= John Regal, Securian, Saint Paul Area Chamber of Commerce
o Meeting Frequency: The committee met from February 2021 to June 2021, one time per
month with no meeting in April 2021 due to the tragic death of Daunte Wright that
occurred on April 11, 2021 in Brooklyn Center, just one day prior to the scheduled April
2021 Stakeholder Committee meeting.

The committee’s charter, which governed their work, can be found in the appendix.

2. Community Planning Committee
e Charge: The Community Planning Committee was charged with designing and planning
the community engagement platforms to ensure the relevance and accessibility of those
platforms.



e Committee membership demographics, structure, meeting frequency, and governance
documents are described in detail in TCIA’s full report.

Project communication
Throughout the duration of the project there was ongoing engagement, communication, and
transparency with the community and Metropolitan Council.

At the outset, the project team met with the Metropolitan Council and Metro Transit Police
Department’s executive staff to build rapport, outline the proposed project engagement strategies, and
determine the best communication strategies going forward. The project team also presented to the
Equity Advisory Committee? on September 15, 2020 to answer questions the group had about the
project.

The project team presented to the Metropolitan Council’s Committee of the Whole? twice during the
duration of the project, on March 17, 2021 and August 4, 2021. Committee of the Whole meetings are
accessible to the public and project updates were provided at both meetings. During the August 4, 2021
presentation the team shared a preliminary summary of the community engagement results.

From April 19, 2021 to May 14, 2021 the project team met with nearly all council members to provide
1:1 project updates, gather feedback about engagement ideas, and hear thoughts that members had
about the project. During these meetings council members agreed to promote the project survey with
their constituents.

In addition to these meetings, the project team met on a regular basis, every other week, to provide
real-time updates and coordinate engagement efforts.

Engagement Strategies and Findings

Citizens League, in partnership with Twin Cities Innovation Alliance (TCIA), conducted a multi-method
engagement strategy for this project. Community forums, individual in-person and virtual interviews,
group conversations, and an online survey were employed as strategies for engagement. Metropolitan
Council simultaneously held a series of conversations with frontline staff including transit operators,
maintenance and cleaning staff, and mechanical staff.

In addition to these efforts a dedicated project email was created and shared as a way for anyone to
provide feedback and input into this process. It should be noted that emails received were in regards to
signing up for and receiving more information about the community forums.

Stakeholder interviews

The Stakeholder Committee worked with the project team to build out a list of stakeholders to connect
with as part of this engagement project. They also helped draft questions that could be asked of the
identified stakeholders. Through the guidance and recommendation of Metropolitan Council, the
stakeholder conversations were focused on individuals of the business community, such as business
chambers around the region.

2 https://metrocouncil.org/council-meetings/committees/equity-advisory-committee.aspx

3 https://metrocouncil.org/Council-Meetings/Committees/Committee-of-the-Whole.aspx
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Outreach was conducted to the following business chambers in Minnesota. Conversations occurred with
the chambers shown in bold, as outreach efforts were unsuccessful with the remaining chambers.

Latino Chamber of Commerce Minnesota
Minnesota Black Chamber of Commerce
Minnesota Indigenous Business Alliance

East Metro Strong

Midway Chamber of Commerce

Minneapolis Regional Chamber of Commerce
Minnesota Chamber of Commerce

Saint Paul Area Chamber of Commerce

Saint Paul Downtown Alliance

The following questions were asked of each chamber:

1. What organization do you work for?

2. Please describe your or your organizations relationship with the Metropolitan Council and/or
the Metro Transit Police Department.

3. Please describe what type of transit related benefits your organization provides to its
customers, employees, and/or other members within the network?

4. How often do your employees ride transit on any given month (are there specific stats
available)? Is data available on ridership trends pre and post pandemic?

5. How do you and/or your organization define safety?

6. Have your customers, employees, or others in your network who utilize transitrelated benefits
provided feedback on their transit related experience, if so, what was the feedback they
provided?

7. What do you think is working well in terms of public safety provided by Metro Transit Police?
What can be improved?

8. Inyour wildest dreams, what does a safe public transit system look like?

Key Themes

The following key themes emerged from the conversations with the various chambers.

Perception vs. Reality: Every conversation included a discussion of how to separate people’s
perceptions of safety from the actual on-the-ground reality of safety. Most expressed in some
way that for their largely white, affluent bases, made up of people who do not need to take
transit, perception is more important.
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“Improving safety outcomes and perceptions. If you don’t feel safe, data on safety doesn’t
matter. Perception drives utilization.”

“The Chamber’s base is implicitly and explicitly racist. There is a lot of coded language that gets
used. The membership is out in the suburbs, and they’re hearing what’s going on from the
radio—that things are not good in downtown in urban areas, and that’s driving their mentality
around what safety means.”

“Safety is being able to come and go without fear of something bad happening or something
bad being done to you or your employees—whether that’s verbal or physical accosting, or
finding yourself in a situation that makes you worry about those things.”

“People conflate “safety” and “comfort.” People can have an experience where they aren’t
threatened, but they are uncomfortable, e.g. being on the train with someone who is drunk.”

Bias and Discrimination — Centered on Race: Whether coded or explicit, most conversations
involved some kind of reference to how race plays into perceptions of safety. Several groups
cited observance or lack thereof of so-called social norms as a factor that makes them feel more
or less safe. Examples included littering, loitering, or cursing. Others emphasized concerns with
unsheltered people, people using substances, or people experiencing mental health crises riding
transit.

“People often conflate the young crowd that hangs out on or near platforms and creates
discomfort (behaving in socially unacceptable ways) with people experiencing homelessness,
but they’re often not the same people.”

“Why don’t people feel safe? There’s often a sense of harassment, sometimes there’s an actual
danger like a weapon, sometimes it’s just people panhandling. The issue could be on the
platform or on the train. There are bias issues about who people are seeing on the platform and
not wanting to be around those people.”

“The transit system moves people around a region, from largely suburbs/exurbs into urban
environments. How you make those people feel safe? This outlook is probably wrong, but it’s
the reality. Racial disparities and racism play into this. Some people are uncomfortable sitting
next to a Black person — which is not a real safety issue for them but is something else that
needs to be tackled.”

People: the number one thing interviewees talked about when discussing their ideal vision for a
public transit system was people. People make up a transit system, and a system without people
riding is not doing its job. A well-populated system contributes to more feelings of safety.

“Transit functions best when it serves many kinds of people. That’s what makes it exciting and
vibrant. We need to bring more riders by choice to the system. Transit shouldn’t be the
option of last resort.”

“Population breeds a feeling of safety. When ridership is anemic, you might be on the train

with 1-2 other people. The Twin Cities has historically lagged on choice ridership.”

12



Additional Feedback

What is MTPD doing well?
Groups generally approved of the work the MTPD is doing, but most mentioned that the use of
uniformed police officers for low-level issues is an inefficient use of resources.

“Fare jumping is not about safety. Someone getting stabbed is a safety issue. MTPD need the
capacity to prevent that kind of thing, but also respond to it. The department is under-
resourced.”

“Metro transit has a huge jurisdiction, regionally. There are lots of trains and buses with a big
footprint. So they do a good job of making the most of the resources they have.”

What could MTPD be doing better?

All groups indicated that they would like to see some kind of official presence on the buses,
trains, and platforms. Most agreed either that sworn police officers themselves were not
needed on a regular basis, or police presence should not be creating a climate of intimidation.
Most indicated support for some kind of ambassador program with folks who are identifiable,
but not armed or in a police uniform, who can be a friendly and helpful presence in the system.

“Police presence has been deployed, but it’s counterproductive when there’s a bunch of
parked police cars with cops inside. They need to be out on their feet, engaged with the
community.”

“We need more eyes and ears, we don’t need a badge and gun. Presence of people on the
streets, e.g. out picking up trash, helps as well.”

“You don’t need an armed person but you need uniformed person/presence. This impacts
behavior.”

“The system should have a clear distinction between police and not police. Not police can be
part of the Police Department, but don’t have to be sworn. It’s more a matter of how they’re
perceived by riders. Do they look or act like police? And any police in the system shouldn’t do
fare enforcement. They should do police work.”

Addressing fare enforcement was sometimes mentioned in this category, but ranged from
suggestions on increasing enforcement to discussions of advocacy work around decriminalizing
fare avoidance.

“There’s too much of a focus on crime and not enough focus on positive social norms. Fare
avoidance contributes to a sense of permissiveness. But you don’t need a badge and gun to

affect some of those things.”

“Enforcing turnstile jumping is something that happens elsewhere. How would fare
enforcement change things? What would change if you had to pay to get onto the platform?”

In your wildest dreams, what does a safe public transit system looklike?

13



Respondents mentioned that a safe public transit system would be one that is filled with people
from all kinds of neighborhoods, and of all different socio-economic backgrounds. That a safe
public transit system is one that is clean, well-maintained, reliable, and well-funded. Lastly, a
safe public transit system is one that is an economic driver that plays a key role in connecting
people to jobs.

“It looks like a multi-modal transit system that has different modes available for different parts
of the Metro area, including light rail, bus rapid transit, arterial bus rapid transit, the regular bus,
etc. There’s a good response time, good safety record, and the system is well-managed and
reliable. The system serves pockets of the community that need access to jobs via transit and
also opens up new areas of the Metro area for employers to build out their workforce.”

TCIA summary of results from community engagement strategies
The following report was developed by TCIA and outlines the community engagement strategies
employed during this project and results from each engagement effort.

Metro Transit Ridership Engagement
As a Citizen’s League partner, the Twin Cities Innovation Alliance (TCIA) had responsibility to conduct
community engagement among the Metro Transit ridership.

Context

This community engagement process unfolded during two significant events: a public health crisis with
the COVID- 19 Pandemic, and the trial of Derek Chauvin, a police officer who murdered a Black man last
spring in Minneapolis, setting off a local, and global, uprising. Both events impacted ridership, the
perceptions of safety among the ridership and the willingness to participate in community engagement
efforts.

Because of COVID- 19, fewer people are riding transit, in part because a significant number of folks are
working from home, and because transit has been perceived as a high-risk space for virus exposure.
With fewer riders entering platforms and stops, fewer people have been exposed to the opportunities
to participate in the survey and forums. Due to agency restrictions, we were unable to post publicity
and QR codes directly on busses and trains, possibly leading to a decrease in the number of riders
reached.

Because of COVID- 19 and an increase in work and school happening in virtual spaces we faced an
additional challenge with the community forums. People who may have otherwise participated,
experiencing ‘zoom fatigue’, were unable to join a community virtual forum. In two of the forums,
registrants joined, and as soon as the participatory nature of the agenda was shared, they left. Leaving a
circle is more difficult to do in person, when you’ve arrived, hung up your coat, and broke bread with
other participants, etc. Had it been possible to hold in person forums we likely would have had a larger
turnout.

The COVID- 19 Pandemic also impacted the hiring of bilingual interviewers. We had intended to send
bilingual interviewers out into Metro Transit platforms and stops (with Personal Protective Equipment)
to conduct the survey live with demographic populations that were trending less represented in the
survey. We found it very difficult to find people who were willing to assume the risk to exposure and go
into the field to conduct interviews.

14



The highly publicized trial of former police officer Derek Chauvin was another event happening in the
time of the community engagement efforts. Local folks were able to watch live the jury selection and
the rest of the trial. The video of George Floyd’s murder was shown repeatedly, from multiple angles
and multiple cameras. Mr. Floyd’s humanness was called into question by the defense team. All of this
contributed to the re-traumatization of community. Trauma drives disengagement. We heard from
Black, Indigenous, People of Color (BIPOC) riders that they just didn’t feel like their voice mattered
enough to participate. Participants in both the survey and the Forums were predominantly white
identified.

The timeline created an additional challenge. Community engagement happens at the pace of
community, not the institution seeking the information. The arrival of the Delta variant impacted the
final weeks of the survey and interviews. If the timeline had been extended, we likely could have
reached more people.

Creating the Community Planning Committee

Community engagement creates more sustainable, long-term progress for communities because it is
rooted in relationships. Many organizations driving a specific issue or campaign agenda build
transactional relationships, which are less personal and built specifically to obtain a desired result.
Authentic community engagement, on the other hand, depends on developing a relational connection
to the community that is focused on achieving long-term results rather than short-term gains.

With a relational lens on authentic community engagement TCIA chose to build a Community Planning
Committee representative of the ridership to participate in designing and planning the community
engagement platforms to ensure the relevance and accessibility of those platforms. In January of 2021
recruitment for the Community Planning Committee began. Staff created an application form and made
fliers and posters with the link and a QR code. These fliers were distributed primarily through social
media and electronic newsletters.

Thirty-five individuals applied to join the Community Planning Committee. Staff used a selection process
based on the following criteria to select members to have a committee representative of the ridership:
e Geographic home base
e Reasons for riding
e Age
e Gender
e Race/ethnicity

Ten riders were invited to participate; eight accepted and joined. Among these eight individuals there
were:

e 1in20s
e 2in30s
e 2in40s

e 3in50-65 range

e 3 males
e 5 females

e 2 White
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e 1 Asian

e 1 Latinx

e 1 African American

e 1 Indigenous/Native American
e 1 Native African

e 1 multi-racial

Committee members represented St. Paul, Minneapolis, Anoka County, Dakota County and Suburban
Hennepin County in terms of residence. Additionally, one member had a disability requiring
accommodations and interpretation.

Community Planning Committee members were paid a stipend of $25 per hour to compensate them for
their expertise as riders, the wisdom of their lived experience, and their insights.

Work of the Community Planning Committee

The Community Planning Committee began meeting twice a month on February 10, 2021, virtually via
Zoom. During early meetings Committee members built relationships and trust, learned together about
the Metropolitan Council, Metro Transit, and the Metro Transit Police Department. Additionally, we
learned about the values and actions associated with authentic community engagement. The
Committee reviewed themes from previous Metro Transit engagement efforts. The Committee designed
the survey questions, planned and designed the flow and the question prompts for Virtual Forum
conversations. The Committee members leveraged their personal and professional networks to recruit
participants and participated in forums themselves as well. They reviewed and interpreted the results of
the community engagement efforts in late June, identifying demographic groups to be targeted by the
interviewers. The Committee members reviewed, interpreted, and advised on the draft of the final
report.

Outreach

Invitations to the Virtual Community Forums with registration links and the links to the Survey were
distributed widely. Both were shared on Citizen League, Metro Transit and Metropolitan Council’s social
media platforms. Metropolitan Council sent the links out in their e newsletter. Metro Transit sent the
information out through two of their rider email list serves, as did the Metropolitan Council
commissioners in their regular electronic newsletters. Community Planning Committee members
shared the links with their own personal and professional networks.

Invitations, registration links, and survey links were sent out via email to:

e Non-profits working with immigrant and refugee communities (HAP, CAPI, Karen Organization of
Minnesota, Viethamese Community of Minnesota, Tibetan American Foundation)

e All of the Minneapolis neighborhood associations and councils

e All of the St. Paul District Councils

e Healthcare for the Homeless, drop-in and community centers and service providers for
individuals and families experiencing housing instability (Healthcare for the Homeless, Catholic
Charities Higher Ground, St. Stephens, Harbor Lights, Simpsons, Sharing and Caring Hands,
Listening House, StreetWorks Collaborative)

e Minneapolis Public Schools GoTo Pass Coordinator and social workers
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e School Social workers at high schools in St. Paul Public Schools, all Metro Area charter high
schools, St. Louis Park Schools, Osseo School District, Armstrong High School, Hopkins High
School, Waconia School District, Richfield Public Schools, Bloomington High Schools, Roseville,
Mounds View, Blaine, Anoka-Hennepin and Coon Rapids High Schools, Apple Valley, Inver Grove
Heights, Cottage Grove, Woodbury, Maple Grove High Schools

e Metro area post-secondary colleges and technical schools: (University of MN, Metro State, St.
Paul College, MCTC, Anoka Technical, North Hennepin Community College, Normandale
Community College, Century College, Augsburg, St. Thomas, St. Kates, Macalester, Hamline,
Concordia, and Bethel.

e After-school program networks: Sprockets and the Minneapolis Youth Coordinating Board

e Llibraries: St. Paul, Hennepin County, Ramsey County, Washington County, Dakota County Anoka
County, and Scott County.

e Community based radio stations: Hmong Radio, Radio Rey, KMOJ and KFAI

e Nonprofits coordinating with employer incentive programs: Move Minnesota, Move
Minneapolis, 494 Corridor, and Commute Solutions at Anoka County

e Several local blind and deaf resources (MN Deaf Blind Project, MN Association of Deaf Citizens)

e ACER

e The Blueline Coalition and their membership

Additionally, posters with links and QR codes were posted in the high traffic (as identified by Metro
Transit) stops, platforms and park and ride spaces across the metro area. These included:

e For Light Rail:
o Blue/Green: Nicollet Mall, US Bank
o Green: Snelling & University, downtown St Paul
o Blue: Lake St, 46™ St, Mall Of America

e ForBus:

Nicollet Mall & 5% / 7t / 9th st

Brooklyn Center Transit Center

Mall of America Transit Center

46'™ St Station

6" & Cedar / 5™ & Minnesota (St. Paul)
Southdale Transit Center

Sun Ray Transit Center

Chicago Lake Transit Center

Northtown Transit Center in Coon Rapids

o

O O O 0O 0 O O O

Findings and Recommendations

Safety is more than enforcement. As a forum participant put it, “A safe public transit system is a well-
funded public transit system.” There are many strategies Metro Transit could invest in and implement
that would lead to an increased sense of safety among the ridership. A safer, cleaner transit system
would result in increased choice riders, and increased fare revenue. Some of the strategies named by
the collective rider community include:

1. Clean, well-lit, and well-maintained stops, platforms, and vehicles. Daily garbage removal and
timely replacement of broken facilities. This includes timely and thorough snow removal. Riders
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will rise to the environment they are given. Create an ‘Adopt a platform’ model based on the
‘adopt a highway’ Program or create jobs and hire enough people to do this right.

2. Address pedestrian crossing safety; install flashing lights at pedestrian crossings not at
intersections, especially along the Green Line.

3. Address the reliability of existing routes and times. Improve the mobile apps that track times
and vehicle movements. Add service so wait times are reduced.

4. Either eliminate fares, provide reduced fares to people experiencing economic hardship, and/or
enclose train platforms so that only ticketed riders can enter.

5. Provide customer service, anti-racism, and de-escalation training to drivers and conductors. The
driver’s behavior has a significant impact on perceptions of safety among riders.

6. Add conductors to check fares if needed. Employ a community safety approach and hire
unarmed ambassadors/helpers/security to de-escalate conflicts, address negative behavior, and
connect those needing services to the appropriate resources.

7. Increase capacity for bicyclists to access transit by adding more bike racks and bike racks that
will accommodate fat tire cycles for winter commuters.

8. Create a more effective and responsive emergency text, button or call system.
9. Consult people with disabilities before installing safety features and/or accommodations.

10. Provide drivers with a translation app so that people with limited English proficiency can feel
safe.

11. Sponsor Public Service Announcements and visual campaigns on the transit vehicles can help
create cultural norms that prevent some of the gender based and disability-based harassment.
Perhaps a “safety matters to me” campaign.

12. Train Transit police, drivers and/or ambassador type staff how to appropriately respond to and
handle sexual harassment and sexual violence incidents so that victims are not retraumatized.
This is significant problem to be addressed.

13. Continue to convene and engage the ridership community by utilizing the Community Planning
Committee long term. This community engagement process needs to continue. Because of the
context marginalized communities were not reached, more time is needed. And it needs to be
ongoing to ensure the rider voice is driving the design of a safe for all transit system.

The behavior of other riders has a huge impact on perceptions of safety. To some degree much of this is
outside the direct scope of Metro Transit’s ability to impact: homelessness, agism, sexism, poverty,
chemical abuse. Many of the behaviors that riders complained about are behaviors that are perceived
as problematic in all public spaces, and Metropolitan Council should be collaborating with other
jurisdictions: state, county, and cities to solve some of these social issues that impact safety and
advocating at the state and federal levels for increased resources and capacities to address the need.
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Simply kicking the unsheltered and chemically dependent folks off transit does nothing to solve the
problem. Nor is it enough to state that those problems are not Metro Transit’s jurisdiction or scope. The
same goes for young people and spaces for young people to gather, be supported, and be off the
streets/platforms.

Met Council and Metro Transit should review other cities’ transit systems and how safety is planned for
and considered. New York, Chicago, Washington D.C., San Francisco, Phoenix, Ames (lowa), Barcelona,
Mexico City, Lisbon, and Bogota were among the cities named in forums and surveys.

The details of who participated in the forums and responded to the survey follow, as well as the actual
results and summaries of the themes. Documents listing the open-ended question answers are also
attached in the appendix.

Forums

During the month of June 2021, a series of virtual community forums were held to engage the Metro
Transit rider community in conversation to define safety and collect experiences related to safety on
and in Metro Transit spaces.

Virtual forums were scheduled for a range of days and times for accessibility:
o Thursday, June 3,1 pmto 3 pm
o Saturday, June5,11amto 1 pm
o Wednesday, June 9, 5:30 pm to 7:30 pm
o Tuesday, June 29, 6 pm to 8 pm

A total of sixty-six individuals registered to attend at least one forum. All registrants were sent an email
a reminder and a zoom link the day prior to the forum. Twenty-five individuals signed in and stayed to
participate in the forums.

Registrant demographics are shown here:

Age

15% 17% W 20-29
®30-39
40-49

22%

50-65
W66+

Pie chart showing age of forum registrants: 20-29: 17%, 30-39: 22%, 40-49: 18%, 50-65: 28%, 66+: 15%
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Race

W White

W African American

W Native African
Indigenous/Native American

M Latinx

M Asian

W Multi-racial

Pie chart showing race of forum registrants: white: 69%, African American: 8%, Indigenous: 5%, Latinx: 5%, Asian: 10%, Multi-
racial: 3%

Where do you Stay?

W Minneapolis

m St. Paul

m Suburban Hennepin County
Suburban Ramsey County

W Anoka County

M Dakota County

W Washington County

B Scott County

M Carver County

Pie chart showing residence of forum registrants: Minneapolis: 55%, St. Paul: 27%, Suburban Hennepin: 5%, Suburban Ramsey:
6%, Anoka: 5%, Dakota: 2%
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Participant demographics are shown here:

| Age

Pie chart showing age of forum participants. 20-29: 12%, 30-39: 16%, 40-49: 28%, 50-56: 20%, 66+: 12%, unknown: 12%

Race/Ethnicity

W 20-29

m30-39

m40-49
50-65

M 66 and over

m unknown

W White

W Latinx

m Indigenous/Native American
' African American

M Asian

W Multi-racial

Pie chart showing race of forum participants. White: 67%, Latinx: 9%, Indigenous: 5%, African American: 5%, Asian: 9%, Multi-

racial: 5%
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Where do you Stay?

B Minneapolis
m St. Paul
Suburban Hennepin
Suburban Ramsey
m Anoka County
m Dakota County
W Washington County
M Scott County

M Carver County

Pie chart showing residence of forum participants. Minneapolis: 51%, St. Paul: 26%, Suburban Hennepin: 11%, Suburban
Ramsey: 6%, Anoka: 5%, Dakota: 1%

TCIA staff hosted and facilitated the sessions with assistance from Citizen’s League staff. Volunteers
recruited through the Citizen’s League took notes. The forums were organized as 3 rounds of small
group conversations prompted by questions, in the style of a World Cafe. The small groups entered
conversation notes into a google doc. Interpretation in ASL and Spanish was secured.

After the series was completed comments and notes were pulled out and grouped together in themes.
Each theme represents multiple comments that centered the same experience, idea or concept. The

themes and some comments, grouped by forum question, were represented in a visual Harvest that was
shared with all Forum participants. It is offered here:

COMMUNITY SAFETY

¢ 4
A HARVEST ﬁir?i‘

. Cit -
i League @ Metro Iransit 2021

22



HOW DO YOU DEFINE SAFETY ON TRANSIT?

A safe public transit system is a well funded public transit system.'

Safety is being free from danger, free from experiencing or witnessing violence, free
from gender based harassment. Safety is both physical and emotional. For some,
safety is feeling comfortable, for others there is a clear difference between safety and
comfort. Reliability and consistency play a significant role in safety. Accessibility for
differently abled folks is safety (plexiglass barrier around driver makes communication

difficult). Accessibility includes platforms and
stops that are free from snow. Transit safety

includes pedestrian safety - being able to move
on and off platform/stop safely.

'Safety is knowing | am part of a bigger community
of people who use and rely on public
transportation.’

DO YOU FEEL SAFE ON METRO TRANSIT? WHY OR WHY NOT?

Safety on Metro Transit has declined significantly in the past year, since pre-Covid days.
Choice riders are gone, less riders = less safe (‘'eyes of the street' thinking), busses are
perceived to be safer because of access to the driver; trains and platforms feel very
unsafe, primarily due to the behaviors of other riders, other people using those spaces,
and the general lack of timely response to calls for help.

Choice riders are choosing not to ride, others are
not taking transit during evening and night hours,
others are no longer taking certain routes. Train
riders talked about exiting and switching cars to feel
more safe (particularly Green Line) and avoiding
certain platforms (Lake St. on Blue Line).
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HOW IS YOUR SENSE OF SAFETY DISRUPTED? WHAT EXPERIENCES HAVE MADE YOU FEEL
UNSAFE?

Since the pandemic, hardship and desperation
among people have skyrocketed.

'Metro Transit is the dumping ground for
underfunded safety net/services.'

Considering transit as a public space and what is happening on transit is happening in all
public spaces, there has been a sharp increase in disruptive behavior: weapons,
firecrackers, smoking, drug use, foul language, sex, gender based harrassment, verbal
abuse, urination, etc. These disruptive behaviors are impacting safety.

Unreliable timetables: the apps and schedules are frequently wrong, leaving folks standing
in the extreme cold or heat waiting. The service to call for bus status is not available

on Sundays.

There is no clear way to get help - call 911, transit help line, emergency call buttons -
consistent lack of response and/or timely response.

The lack of cleanliness and basic upkeep of platforms and stops - broken windows, urine,
feces, garbage, etc. contributes to feeling unsafe.

Police presence can be a deterent for disruptive behavior, but it can also be unsettling,
given that escalation often occurs; there is a general lack of response. Transit police are
too focused on fare violations.

The lack of masks - compliance and
enforcement.

Remote and infrequent stops feel unsafe (one
woman was stalked and hid behind dumpster)

24



WHAT HELPS YOU FEEL SAFE ON TRANSIT? WHAT DOES AETRO TRANSIT DO THAT HELPS
YOU FEEL SAFE? WHAT COULD/SHOULD THEY DO MORE OF?

Participants in the forums overwhelmingly called for
some sort of unarmed Metro Transit staff -
ambassadors, security, rapid response teams, etc. -
that could respond to disruptive behavior,
harrassment, mental health crisis, need for services,
and generally hold riders accountable. Need to be
culturally competent and trained in deescalation.

Reliable and more frequent schedules, more
busses for less overcrowding.

better lit, heated, shoveled shelters/platforms,
and more of them.

\ s
?ﬁ, better bike facilities (ability to hold more bikes).
: |

better signage

an effective emergency text response system

Regarding fares, participants were split. Some believed
that fare evaders were very problematic and advocated
for the installation of turnstiles or gates.

Others advocated that public transportation be
completely FREE.
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IN'YOUR WILDEST DREAMS, WHAT DOES A SAFE PUBLIC TRANSIT SYSTEA LOOK LIKE?

Where mobility is a human right and
humanity is baked into the physical
infrastructure.

Getting off happier than when you got
on.

Safe

Convenient
Accessible
Affordable (free?)
Fast

Frequent

Clean

Pleasant

Timely, seamless transfers and
connections

Well lit, accessible stops

Where you see friends and others,
smile and chat with neighbors,
everyone is able to bring their whole
selves.

A roving security staff to check on
those who are not well and to keep
the peace.

Where public transit becomes the
prefered mode of transportation.

No need for cars, no more air polution.

Surveys and Interviews

The Community Planning Committee developed a survey designed to get a sense of the transit rider
community’s definitions of safety and a sense of what experiences contribute to or detract from safety
on transit. The survey questions were vetted with Metro Transit and translated into Spanish, Karen,
Hmong, Somali and Oromo. The survey link was shared and distributed in the same ways and through
the same channels as the Forum invitation, described above.
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The survey contained 42 total questions divided into two sections. The first section’s questions were

about understanding who the respondent was as part of the rider community. These questions were in

the first section:

1. Whatis your age?
14-19

20-29

30-39

40-49

50-65

66 and over

O O O O O O

2. What is your race/ethnicity?
White

African American

Native African
Indigenous/Native American
Asian

Latinx

Multi-racial

Other

O 0O O O O O O O

3. What is your gender identity?
(Open ended)

4. Do you rely on the bus/train to get to (check all that apply)
Work

School

Shelter

Grocery shop

Run Other errands

Social (see friends, get to entertainment)

Other

O O O O O O O

5. Where do you stay?
Minneapolis

St. Paul

Suburban Hennepin County
Suburban Ramsey County
Anoka County

Dakota County

Washington County

Carver County

Scott County

Other city, outside the metro area (please specify)

O OO O O o0 O O O O

6. Where do you most often commute to?
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Minneapolis

St. Paul

Suburban Hennepin County
Suburban Ramsey County
Anoka County

Dakota County

Washington County

Carver County

Scott County

O O O O O O O O O

7. What times of the day do you most often ride transit?
6amto9am

9 am to noon

Noon to 3 pm

3 pmto 6:30 pm

6:30 pm to midnight

Midnight to 6 am

O O O O O O

8. A.Doyou ride with children?
o Yes
o No

9. Ifyes, how many?
(Open ended)

10. Do you ever bring a bicycle onto transit with you?
o Yes
o No

11. Are there any accommodations that would make your ride safer and more possible?
o Yes
o No

12. If yes, please share.
(Open ended)
*See appendix for responses.

The second section of the survey contained questions that are more specific to safety:

Safety shows up in many different ways depending on a person’s comfort with a variety of risk. Please
base your answers on your own lived experience.

13. How do you define safety as a transit passenger?
(Open ended)
*See appendix for responses.

14. | feel safe as a passenger on Metro Transit.
o Strongly Disagree
o Disagree



O

Neutral
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15.

16.

17. Emergency call buttons at platforms and bus stops would help me feel safer riding Metro Transit.

18

19

20

21

o
o

Agree
Strongly Agree

Smoking on the platform and the bus stops affects my sense of safety negatively.

o

O O O O

)

O O O O

o

O O O O

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

The cleanliness of the platform and the bus stop affects my sense of safety.

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

. Additional lighting at platforms and bus stops would help me feel safer riding Metro Transit.

o

O O O O

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

. More physical shelters at bus stops would help me feel safer riding Metro Transit.

o

O O O o

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

. The bus and/or train being on time contributes to my sense of safety.

o

O O O ©o

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

. When the bus and/or train is super full and packed | feel less safe.

o

(o)

Strongly Disagree
Disagree
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22.

23.

24.

25.

26.

27.

28.

o Neutral
o] Agree
o Strongly Agree

When routes change and are moved because of construction, etc. | feel less safe riding transit.

0] Strongly Disagree
o] Disagree

o Neutral

o] Agree

o Strongly Agree

The friendliness and helpfulness of the bus driver helps me feel safe.

0] Strongly Disagree
o] Disagree

o Neutral

o] Agree

o Strongly Agree

The behavior of other passengers has an impact on my sense of safety.

0] Strongly Disagree
o] Disagree

o Neutral

o] Agree

o Strongly Agree

The limited space for wheelchairs on the bus impacts my sense of safety.

0] Strongly Disagree
o} Disagree

o Neutral

o] Agree

o Strongly Agree

Have safety concerns impacted when and how often you ride transit?

0] Yes
o] No
Why?
0] | rely only on Metro Transit for my transportation needs
o | have alternative modes of transportation
o Other, Please explain (open ended)

| feel safer at platforms and stops when the Metro Transit Police are present.

0] Strongly Disagree
o] Disagree

o Neutral

o] Agree

o Strongly Agree
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29. | feel safer knowing platforms, trains and buses are monitored by cameras.

)

O O O O

30. | have had direct experience with the Metro Transit Police.

0]
o

31. If Yes, As a result of that experience, | feel safer in the presence of Metro Transit Police.

o
o
0
o

(o]

32. Why?

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

Yes
No

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

(Open ended)
*See appendix for responses.

33. | have witnessed the Metro Transit Police interacting with other passengers.

0
o

Yes
No

34. If yes, the interactions | observed involved harassment.

o

O O O ©O

35. If yes, the interactions | observed involved racial profiling.

o

O O O ©o

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

36. If yes, the interactions | observed helped me feel safer.

o

O O O O

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree

37. Is there anything else about the interaction(s) you witnessed that you feel is important to mention?
(Open ended)
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38. The fact that Metro Transit Police carry firearms makes me feel safer.

0] Strongly Disagree
o] Disagree

o} Neutral

o] Agree

o Strongly Agree

39. I have an experience with the Metro Transit Police that is not covered in the above questions.
Please share
(open ended)

40. Please share any other factors that contribute to or take away from your sense of safetyriding
Metro Transit:
(Open ended)

41. If you stopped using transit because you felt unsafe, please explain what made you feel unsafe and
what would make you return to using transit?
(open ended)

42. What are other models of safety that Metro Transit could consider? And or, what are ways in which
Metropolitan Council could improve your experience of safety on transit?
(open ended)

In late June the Community Planning Committee reviewed the demographics of the 782 surveys that
had been completed to that date. We identified demographic groups to target through in person and in
the field interviews as youth (under 21), African Americans, Native Africans, Indigenous people, Latinx
individuals, and Asian riders. Job descriptions for bilingual individuals were posted. While the response
to the posting was good, many of the candidates were unwilling to go out into the field, despite the
provision of Personal Protective Equipment, due to the surge in the Delta variant of COVID- 19.
Ultimately, we had two interviewers in the field, one of whom was Spanish/English bilingual.

In addition to the targeted interviewers, we gathered a group of 12 Native African and African American

high school students to walk through the survey questions, in a modified focus group. Their responses
are included in the survey results.
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Survey participants — who responded

As of Tuesday, August 24, 2021, 901 individuals had taken the survey. One survey was completed in
Somali, eleven surveys were completed in Spanish, and the remainder in English. The following charts
illustrate who participated and when and why and where they use Metro Transit.

What is your age?

unknown | 2
66+ 116
50-65 242
40-49 157
30-39 190
20-29 150
14-19 44

0 50 100 150 200 250 300

Bar chart of age distribution of survey takers: 2 unknown, 66+: 116, 50-65: 242, 49-49: 157, 39-39: 190, 20-29: 150, 14-19: 44

The age ranges of survey takers were somewhat evenly distributed with a significantly greater number
of 50-65-year-olds participating and an unfortunate under representation of youth 19 and under.

What is your race/ethnicity?

Unknown [J15

Other 85

Multi-racial @8

Latinx 83

Asian |8

Indigenous/Native American || 10
Native African | 7

African American [JEEH
white 00N
0 100 200 300 400 500 600 700 800

Bar chart showing race/ethnicity of survey takers: 15 Unknown, 35 Other, 28 Multiracial, 33 Latinx, 49 Asian, 10 Indigenous/Native American, 7
Native African, 65 African American, 700 White
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For possible reasons outlined in the Context section of this report 77% of the survey takers identified as
white, with 25% identifying as other, multi-racial or BIPOC (Black, Indigenous, People of Color).

What is your gender identity?

Unknown
Transgender §6
Gay |3
N I3
Straight | 3
Gender Queer [ 4
Cis Gender |5
Non-binary

Female

Male

0 50 100 150 200 250 300 350 400
Bar chart showing the gender identity of survey takers: Unknown 91, Transgender 6, Gay 3, N 3, Straight 3, Genderqueer 4, Cisgender 15, Non-
binary 21, Female 377, Male 358

The gender identity question was opened ended because we recognize that there is a continuum of
identities regarding gender. We did not ask for sexual orientation, but a small minority of participants
answered the question this way. We also had some very interesting answers including, ‘poop’ and
‘unicorn’.

Do you rely on the bus/train to get to (check
all that apply)

Skipped 24
Other 191
Sacial 540
Other Errands : 442
Grocery Shop 278
Shelter 50
School 109
Work 528,

0 100 200 300 400 5