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March 2 ,  1955 

TO: The C i t i z e n s  League's Publ ic  Education and Recrea t ion  Committee and Board of 
D i r e c t o r s  

By r e s o l u t i o n  of t h e  Eoard of C i r e c t o r s  i n  December 1953 t h e  organiza t i  on of 
a Library  Sec t ion  of t h e  League's Pub l i c  Education and Recrea t ion  Committee was 
author ized ,  The Sect ion  was assigned t h e  t a s k  of surveying t h e  need f o r  and rec- 
ommended l o c a t i o n  and approximate c o s t ,  of a new main l i b r a r y  o r  of any extens ion  
o r  remodelling o f  e x i s t i n g  main l i b r a r y  f a c i l i t i e s  o f  t h e  Ninneapolis Publ ic  L ib ra ry  
system. 

Attached i s  t h e  f i r s t  r e p o r t  of t h e  Sec t ion  which s e t s  f o r t h  o u r  conclusions 
a s  t o  t h e  need f o r  a new mai l  l i b r a r y  bui ld ing .  Subsequent r e p o r t s  on t h e  l o c a t i o n  
p lans  ar,d probable cos t  of a new maic l i b r a r y ,  w i l l  fo i lom a s  t h e  p r o j e c t  moves 
forward, 

The Sec t ion  b.as received e x o e l l e n t  c o o p e r a t i o ~  from t h e  L ib ra ry  Board: - Messrs. 
Archie -Talker, Harlan D. Strong,  Bernard Er icsson ,  George Jensen, Hrs. Dorothy Rood, 
Mrs, h i l d r e d  Haglin,  Mrs. Florence ;lichman, D r .  James L o r r i l l  and i!ajror Iloyer , and 
from Xr .  Glenn Id. Lewis, t h e  L i b r a r i a n  and $is s t a f f .  

Act ive  members of t h e  Sec t ion  have been: 

F ranc i s  ]ti. Boddy, Vice Chairman 
Kenneth Backstrom, Chairman of Main L ib ra ry  Sub-committee 
Krs .  Howard Conn, Chai m a n  of Childrent  s L ib ra ry  Sub-committee 
EIrs. Wright W. Brooks, Chai mar, of Branch L i b r a r i e s  Sub-committee 
Mrs. P e t e r  Thompson, Chai m a n  of County L ib ra ry  Sub-committee 
Sa rpe r  Glezen, Chairman of Sub-committee on Adminis t ra t ive  Problems 
Mrs. J. R, Rogers. Chairman of Processing Departments Sub-committee 
J u l e  Banriaford 111, Chairman of Fli nancia l  Problems Sub-committee 
Dr .  Noses Barron Harold Falk Charles  Raymond 
0. H. B a t z l i  Ruth Gall Robert  Sapp 
E the l  Berry  Urs. : f a l t e r  Iiauser birs. John Sprague 
Loren Cahlander Johc Lindstrom Harold t e n  Bense? 
Jake Essen Pirs. George Palmer Krs. Roger IVilliams 

Mrs. John i;'ilkins 

Raymond Black,  Executive Di rec to r  of t h e  League, served  a s  s t a f f  a s s i s t a n t  t o  
t h e  Section. 

Rabbi Albe r t  G. hqicda 
Chairman, L ib ra ry  Sec t ion  
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APPROACH TO THE PROBUM 

The Sec t ion  approached i t s  assignment without  predetermined i d e a s  a s  t o  t h e  
communityrs main l i b r a r y  b u i l d i n g  needs. The members have acquainted themselves 
w i t h  t h e  wide v a r i e t y  of s e r v i c e s  of fe red  by  t h e  Minneapolis and Hemepin County 
l i b r a r i e s  and have a l s o  looked a t  s e r v i c e s  which a r e  n o t ,  b u t  might b e ,  provided. 

The Sec t ion  was organized i n  January 1954, and s i n c e  then  has toured  t h e  Main 
Library ,  met w i th  t h e  L i b r a r y  Board and t h e  L ib ra r i an  t- ice t o  h e a r  a d i s c ~ ~ s s i c n  o f  
t h e  phi losophy of p r e s e n t  day met ropol i tan  l i b r a r y  ope ra t ion ,  t h e  handicaps of op- 
e r a t i o n  i n  t h e  p re sen t  main l i b r a r y  b u i l d i n g  and how t h e s e  handicaps might b e  elim- 
ina t ed  b y  t h e  e r e c t i o n  of t h e  proposed new bui ld ing .  The Sec t ion  members have 
s tud ied  t h e  m a t e r i a l s  l i s t e d  i n  t h e  A p ~ e n d i x  and ope ra t ing  a s  sub-conlmittees have 
s tud ied  i n  more d e t a i l  t h e  ope ra t ions  and ope ra t iona l  problems o f  t h e  departments 
d iscussed  i n  t h i s  r e p o r t  and i n  t h e  Appendices. Other l i b r a r i e s  have been v i s i t e d  
and l i b r a r i a n s  consul ted.  

A f t e r  t h e  Sect ion members had obta ined  a good understanding of  what purposes 
t h e  main l i b r a r y  se rves ,  t h e  fo l lowing  a l t e r n a t i v e s  a s  t o  i t s  phys i ca l  p l a n t  were 
considered : 

1. Get t ing  a long  wi th  t h e  e x i s t i n g  f a c i l i t i e s .  

2. Remodeling t h e  p r e s e n t  b u i l d i n g  t o  provide b e t t e r  e l e v a t o r s ,  more 
space ,  be t - t e r  f i r e  p r o t e c t i o n ,  e t c .  

3. Moving c e r t a i n  a c t i v i t i e s  out  o f  t h e  main l i b r a r y  b u i l d i n g  and i n t o  
an  a u x i l l i a r y  b u i l d i n g  o r  major a d d i t i o n  t o  be purchased, l ea sed  o r  
b u i l t  f o r  t h e  purpose. 

4. Bci ld ing  a new bu i ld ing .  

Conclusions 

Tile Sectj.on concludec! t h a t  a l t e r n a t i v e  $1 i s  no t  f e a s i b l e  because ope ra t ion  of  
t h e  Minneapolis and Hennepin County l i b r e r i e s  i n  and from t h e  p r e s e n t  main l i b r a r y  
b u i l d i n g  s e v e r e l y  l i m i t s  t h e  l i b r a r y  s e r v i c e s  rendered. The handicaps t o  t h e  u s e r s  
and t o  t h e  s t a f f  r e s u l t i n g  from t h e  age,  a r c h i t e c t u r e  and crowded c o ~ d i S i o r , s  of t h e  
b u i l d i n g  a r e  s e r i o u s  and c o s t l y .  

The Sec t ion  concluded t h a t  n e i t h e r  a l t e r n e t i v e  #2 nor  #3 a lone  would meet t h e  
community's needs. This  l e f t  a s  p o s s i b l e  so lu t ions :  

1. Bui ld ing  a maJor a d d i t i o n  t o  t h e  p re sen t  b u i l d i n g  and remodeling 
and modernizing t h e  p re sen t  t u i l d i x g .  

2. Bui ld ing  a new main l i b r a r y .  

The dec i s ion  a s  t o  which of t h e s e  a l t e r n a t i v e s  sho!lld b e  used was based upon 
t h e  d e s i r a b i l i t y  of t h e  s i t e  o f  t h e  present  main l i b r a r y  and t h e  c o s t  and f e a s i b i l i t y  
of  r e h a b i l i t a t i n g  and adding t o  t h e  p re sen t  l i b r a r y  i n  such a way t h a t  a b u i l d i n g  
s u i t a b l e  t o  meet t h e  communityrs needs f o r  a per iod  of  yea r s  would r e s u l t .  

Sec t ion  D s e t s  f o r t h  in  some d e t a i l  some of t h e  t h i n g s  t h a t  n u s t  be done t o  
make t h e  p re sen t  bu i ld ing  s e r v i c e a b l e ,  a f t e r  a f a sh ion ,  and s a f e  and t h e  c o s t s  



thereof .  The c o s t s  es t imates ,  and t o  some ex ten t  t h e  work needed, have been ver i -  
f i e d  by Senneth Backstrom, a r c h i t e c t ,  2nd P, M. Dougall, builder .  These es t imates  
t o t a l  over $1,000,000 fo r  work on t h e  present  bui ld ing without providing any addi- 
t i o c a l  land or  add i t ions  t o  t h e  bui ld ing except a one t i e r  increase  i n  s tack area  
and t h e  addit ion of oce s t o r y  over t h e  bindery, 

Sgction E of t h e  repor t  descr ibes  t h e  work t h e  Section did  and i t s  conclusions 
a s  t o  t h e  d s s i r a b i l i t y  of t h e  present  s i t e .  

In  the l i g h t  of i t s  f indings  the  Library Section s t a t e s  a s  i t s  conclusions: 

1. The age, s i z e ,  condi t ion ,  arrangement and l o c a t i o n  of t h e  present  
nain  l i b r a r y  bui ld ing make it inadvisable t o  spend subs tan t i a l  suns 
of money on r e p a i r ,  rearrangement, r e h a b i l i t a t i o n ,  add i t ions  or new 
equipment. 

2. No economically f e a s i b l e  combination o f  t h e  present  bui ld ing ar,d an 
addi t ion  t h e r e t o  would adequately provide f o r  e i t h e r  t h e  zomiunity* s 
needs or  f o r  eccnomical operation of t h e  l i b r a r y .  

3. A high p r i o r i t y  should b e  assigned t h e  new l i b r a r y  bui ld ing b;. t h e  
Long Range Capital  Inprovements Connittee, t h e  Ci ty  Council and Board 
of Estimate and Taxation because of 

a .  Present  condit ions a t  the librar:. which make c e r t a i n  operat ions 
very c o s t l y ,  r e s t r i c t  use, a f f e c t  acqu i s i t ions  and endanger t h e  
l i v e s  of t h e  publ ic  and emplojiees a s  wel l  a s  t h e  l i b r a r y  col lec-  
t i o n ,  p a r t s  of which a r e  i r replsceable .  

b. I n a b i l i t y  t o  expand operations a t  Sranches, schools, hosp i t a l s ,  
e t c . ,  u n t i l  new main l i b r a r y  f a c i l i t i e s  a r e  avai lable .  

c. The f a c t  t h z t  no c a p i t a l  funds f o r  l i b r a r y  bu i ld ing  and rehab i l i -  
t a t i o n  purposes have been made ava i l ab le  over t h e  pas t  20 years ,  
while schools have received over 20 mi l l ion  aod parks over 3 . 3  
mil l ion do l l a r s .  

4. Because it depends upon voluntary use t h e  s i t e  of a  l i b r a r y  Ls a c r i t i -  
c a l  f a c t o r  i n  determining i t s  ro le  ir, t h e  community. The se lec t ion  of  
a  good s i t e  i s  of paramount importance i n  any planning f o r  a  new l i b r a r y .  

5. I n  terms of t h e  c r i t e r i a  s e t  f o r t h  i n  Section E ,  a  b e t t e r  s i z e  f o r  a new 
l i b r a r y  than 10th  and Hennepin should be obtainable,  

The Section urges t h e  a l l o c a t i o n  of s u f f i c i e n t  bond funds i n  1955 and 1956 f o r  
land acqu i s i t ion  with t e n t a t i v e  commitments f o r  1957, 1958 and 1959 s u f f i c i e n t  t o  
complete t h e  building. 

The Section urges a  review of  t h e  proposed 4th  and Nico l l e t  s i t e  by t h e  Library 
Board, Planning Commission, t h e  Long Range Capital  Im?rovements Committee and t h e  
Ci ty  Council i n  connection wi th  t h e  overa l l  planning f ~ r  t h e  redevelopment of t h i s  
area. Unless t h e  redevelopment of t h e  area i s  t o  proceed concurrently wi th  t h e  con- 
s t ruc t ion  of t h e  l i b r a r y  and perhaps even if it is, t h e  Section be l i eves  t h a t  a  
b e t t e r  s i t e  f o r  a  new l i b r a r y  may be  obtainable i n  terms of t h e  c r i t e r i a  s e t  f o r t h  
i n  Section E. 
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The Sect ion  has  not  reviewer2 t h e  p l ans  f o r  t h e  proposed new bu i ld ing  which were 
developed i n  1949 and 1950 a t  a cos t  of 8139,500, vshich t h e  FeZeral Government has 
borne thus  f a r .  I t  understands t h a t  t h e s e  p l ans  would b e  adaptable  t o  o the r  c i t y  
blocks. The Sect ion  w i l l  under5ake t o  comment on t h e  p lans  when t h e  l o c a t i o n  i s  
f i n a l l y  determined and it appears  t h a t  t h e  p r o j e c t  i s  going ahead. 

The Leasue's Tax and Finance Committee should r e p o r t  on the b e s t  methcds of  
f inanc ing  t h e  new b u i l d i n g ,  b u t  t h e  Library  Sec t ion  b e l i e v e s  t h a t  t h e  t a x  ~ n d  bond 
resources  of  t h e  c i t y ,  a s  presented i n  t h e  December 1954 r e p o r t  by t h e  Tax and 
Finance Committee a r e  adequate f o r  t h e  f inanc ing  of a new main l i b r a r y w i t h i n  the  
nex t  f i v e  years ,  S ince  t h e  n a i n  l i b r a r y  se rves  much of Hemepin county a s  well  a s  
Minneapolis,  it may be des i r ab le  t o  i s s u e  county bonds t o  f i n a n c e  t h e  new building.  
This  would r e q u i r e  l e g i s l a t i v e  au thor i za t ion ,  

Federal  a i d  i n  s i t e  a c q u i s i t i o n  may be  a v a i l a b l e  through t h e  Federal  Urban 
Redevelopment Act. 

P r i v a t e  con t r ibu t ions  t o  t h e  cause of a new l i b r a r y  may a l s o  b e  considered a s  
a poss ib l e  source  of funds. 
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The Sectiont  s conclusion t h a t  a  new l i b r a r y  bui ld ing i s  needed i s  based 
on t h e  f ind ings  s e t  f o r t h  i n  t h e  sub-cornnittee' s repor ts  and Appendices. 
Among t h e  f indings  t h e  following stand out: 

1. The main l i b r a r y  bui ld ing,  b u i l t  i n  1889 t o  1929 f o r  a  population 
of 400,000, i s  serving a population of 713,000. 

2. The metropoli tan area has a high po ten t i a l  use of l i b r a r y  serv- 
i ces ,  which i s  not  being rea l i zed  becsuse of ina6equate f a c i l i t i e s .  

3. Library  se rv ices  a r e  unnecessari ly l imi ted  by t h e  present  bui ld-  
ing. Lack of space prevents i n s t a l l a t i o n  of s u f f i c i e n t  l i s t e n i n g  rooms, v i e w  
i n g  rooms, niicro-f i l m  readers ,  e tc .  , t o  meet t h e  demand. 

4. ldaximum l i b r a r y  use i s  n o t  encouraged by t h e  present  building.  
For example, reader area has had t o  b e  out dovm 50%. 

5. The bui ld ing lacks  f l e x i b i l i t y  a s  t o  use and cannot be successful ly  
a l t e r e d  o r  rearranged except a t  g r e a t  expense. High c e i l i n g s ,  toxers ,  cen t ra l  
s tacks  a r r a ~ g e m e n t ,  numerous p a r t i t i o n s ,  mou~mental s t a i r c a s e ,  e t c . ,  in te r fe re .  

6. There i s  a  ser ious  lack of conference and meeting moms. A t  present  
only t h e  make-shift auditorium on 4 th  f l o o r  i s  ava i l ab le  where seven o r  e igh t  d i f -  
f e r e n t  s i z e  rooms a r e  needed. 

7. Cse of 7 major reading moms o r  department o f f i c e s  ss corr idors  t o  
other rooms i s  very  d is turbing.  

8. Lack of adequate v e ~ t i l a t i o n ,  t e n ~ e r a t u r e  and humidity con%rol re- 
s u l t s  i n  some rooms being very hot  i n  the s u m e r  and ir, poor condi t ions  general ly 
f o r  t h e  preservat ion of  books, records and :vorks of a r t .  Dust and dryness a r e  
ruining expecsive baoks. ValuaSle c o l l e c t i o n s  a r e  c o t  being d o ~ a t e d  t o  the  l i b r a r y  
f o r  l ack  of f a c i l i t i e s  t o  adequately care f o r  then. 

9. Xore f i l i c g  and stack sphce i s  needed. Mater ia ls  a r e  Seing f i l e d  
and stored i n  15 cdd nooks and cramlies f o r  iaok of space. Stacks desip-ed f o r  
400,000 books a r e  housing 600,000. 

10. The Telephone Depsrtment i s  i n  a very  d i f f i c u l t  location.  

11. h c h  s t a f f  energy and time vrhich could be saved i s  spent going up and 
down s t a i r s .  

12. Main charging, r e g i s t r e t i o n ,  overdues and book r e t u r n  desks and 
Circula t ion Department should be on ground f l o o r  a t  grcund l e v e l  ins tead of 20 
s t e p s  up a s  they  a r e  a t  present.  

13. Clippings workroom i s  too f a r  removed f r o n  reading room. S t  i s  across 
t h e  lo6by and a ha l f  s t o r y  up. 

14. Euseum should have a separa te  entrance t o  permit independent use. 

15. B e t t e r  work spaces a r e  needed f o r  museum cura tors .  

16. Art Department co l l ec t ions  cannot be property displayed. There i s  
only  space f o r  t h r e e  p ic tu res  i n  t h e  f ron t  of  t h e  depar-bnent and f i v e  i n  back. A 
small g a l l e r y  i s  needed. 
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17. A r t  Department lacks  work space. 

18. Visual  Aids needs sepa ra t e  tvorkroom f o r  f i l m  inspec t ion  and l a r g e r  
soundproof preview room. 

19. Athenaeum o f f i c e  should b e  n e a r e r  t h e  Processing Division f o r  i m -  
proved e f f i c i e n c y  i n  procuring and handling books. 

20. B e t t e r  s t o r a g e  and use f a c i l i t i e s  f o r  valuable books a r e  needed, 

21. Space problems a r e  unduly a f f e c t i n g  book se l ec t ion*  

22. Divided s t o r a g e  of  books and records i n  t h e  Nusic Department makes 
checking i n  many p laces  necessary. 

23. Record s to rage  i s  inadequate and i s  p a r t l y  i n  t h e  l i s t e n i n g  room so  
u s e r s  a r e  d i s tu rbed  when a t t endan t  s come i n  t o  g e t  records.  

24. Stacks a r e  poor ly  l i gh ted .  Use o f  b a r e  bulbs  with a metal  shade above 
only does l i t t l e  t o  d i f f u s e  l i g h t  and makes f o r  uneven l igh t ing .  

25. There i s  no d i s p l a y  space i n  t h e  Music Department. 
rn 26. Lis t en ing  rooms a r e  inadequate i n  s i z e  and number. l h e r e  is only  one 

now and it a l s o  houses t h e  piano. There should be  seve ra l  with one of them l a r g e  
enough t o  accomodate a c l a s s  of s tudents .  

27. Business and Lunic ipa l  Branch l acks  p r i v a t e  o f f i c e  o r  working space,  
f a c i l i t i e s  f o r  p a t r o n ' s  wraps, pub l i c  r e s t  rooms and d i s p l a y  spsce. 

28. TJork space and s to rage  space a r e  a t  a pemium i n  t h e  Cent ra l  Children1 s 
Room. Of f i ce  space and work space a r e  l i t e r a l l y  on top  c f  each other .  

29. Branch l i b r a r y  d i v i s i o n  o f f i c e  space i s  poor ly  arranged and loca ted  
and is inadequate i n  s i ze .  Addit ional  branches carmot be  serv iced  from p r e s g l t  
f a c i l i t i e s .  

30. Loading of bookmobiles a t  t h e  curb i s  very d i f f i c u l t .  

31. Limited working and s t o r a g e  space i n  Comty  Library  o f f i c e  i s  l i m i t i n g  
book se l ec t ion .  

32. Lack of unloading dock nakes handling of  shipments d i f f i c u l t .  

1 33. Sor t ing  room i s  t o o  small. Should be  increased i n  s i z e  b y  1 /3  t o  Q. 

34. A s tock  room i s  needed. There i s  none cow and t h e r e f o r e  accura t e  in-  
v e n t o r i e s  of supp l i e s  a r e  almost impossible t o  t a k e  o r  maintain. 

35. Pe r iod ica l  checking room should be  ad jacen t  t o  o r d e r  mom, i n s t e a d  of 
be jng  on t h e  oppos i te  s i d e  of t h e  bui lding.  

36. Catalog Department should be  ad jacen t  t o  t h e  o r d e r  room i n s t e a d  of 
above it a s  it i s  now. 

37. Important b ib l iog raph ica l  volumes should be more e a s i l y  a v a i l a b l e  t o  
t h e  Order Department. 
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38. Mail d i s t r i bu t i ng  desk for  whole l i b r a r y  i s  i n  t h e  Order Department 
and r e su l t s  i n  much t r a f f i c .  

39. Catalog Department has too l i t t l e  f l o o r  space. An area o f  25% t o  35% 
should g rea t ly  increase efficiency.  

40. Head of Catalog Department needs a p r iva te  office.  

41. Collection should be broken up i n to  more subject  areas  fo r  b e t t e r  
se lect ion and service. 
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A .  GEKERAL LIBRARY SITUATION 

The Minneapolis h b l i c  Library ,  by c o n t r a c t  i n  e f f e c t  f o r  over 30 yea r s ,  
houses t h e  Hennepin County Library.  The ~ i ~ m e a p o l i s  Library  Board serves 8s t h e  
Ceunty Library  Board and i t s  L ib ra r i an  i s  a i s o  t h e  County Librarian.  The only  
municipal l i b r a r y  system i n  t h e  County, n o t  a p a r t  of t h e  system, i s  t h e  Hopklns 
Publ ic  Library. 

Except f o r  cash r e c e i p t s  from book f i n e s ,  f e e s ,  e t c . ,  amounting t o  about  
572,000 i n  1952, p r a c t i c a l l y  a l l  of t h e  $1,500,000 expended by t h e  Library Board 
comes from t h e  proper ty  t a x  levy. 

I n  t h e  county a rea  served by Hennepin County L ib ra ry  t h e r e  were i n  t h e  1950 
census 147,256 persons,  while  i n  t h e  c i t y  t h e r e  were 521,718 f o r  a  t o t a l  of 668,984. 
Together t h e r e  were 155,951 reg i s t e red  borrowers. During 1952 t h e y  borrowed f o r  
home use 2,746,866 books, a gain of 193,347 over 1951, and t h e  l a r g e s t  annual ga in  
s ince  1938. 1952 hzd t h e  g r e a t e s t  t o t a l  c i r c u l a t i o n  of  any year  f o r  t e n  years. 
The c i r c u l a t i o n  per  cap i t a  was 5.27 books and p e r  card  holder  was 17.6. S l i g h t l y  
over h a l f  of t h e  books loaned. were loaned t o  ch i ld ren  (14 years  aod under). 

The Mimeapolis Public  L ib ra ry  -ai th i t s  branches, bookmobiles, school s t a t i c r ~ s ,  
classroom, bus iness ,  wel fare  c e n t e r ,  h o s p i t a l  and summer camp l i b r e r i e s  i s  doing 
an  immense job q u i e t l y  and wi th in  t h e  phys ica l  l i m i t a t i o n s  imposed, e f f i c i e n t l y  a s  
f a r  a s  t h e  Sect ion i s  a b l e  t o  judge from i t s  s tudy t o  date. It i s  regarded a s  one 
of t h e  t o p  s i x  municipal l i b r a r i e s  i n  t h e  count ry  and i t s  l i b r a r i a n s  D r .  Xerbert 
Putnam, D r .  James Hosmer, Miss Gracia Countryman, M r .  Car l  Vitz  and M r .  Lewis have 
e s t ab l i shed  a na t iona l  record of l eade r sh ip  i n  l i b r a r y  matters .  Thei r  devotion and 
t h a t  o f  the  s t a f f  t o  t h e  i d e a l  of a  high type  of book an6 information se rv ice  i s  
we l l  h o ~ m  i n  t h e  comnunity. 

The Linneapolis  metropol i tan  a rea  has a  h igh  p o t e n t i a l  book use and demand 
both  occupational and, c u l t u r e l .  TI--is has gene ra l ly  been r e c o g ~ i z e d  i n  t h e  a t t e n t i o n ,  
f i n a n c i a l  and otherwise,  given t o  l i b r a r y  ma t t e r s  over  t h e  years .  It i s  t h e  pur- 
pose o f  t h i s  f i r s t  r e p o r t  t o  dl.scuss whether t h e  hossing or" t h e  main l i b r a r y  in  i t s  
p resen t  s t r u c t u r e  i s  s e r i o u s l y  hampering t h e  q u a l i t y  md/or  quzn t i ty  of l i b r a r y  
s e r v i c e s  provided t h e  commmit- by t h e  publ ic  d o l l a r s  expended therefore .  
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B. HISTORY OF THE PRESENT LIBRARY BUILDING 

The l i b r a r y  moved i n t o  t h e  present  o r i g i n a l  bui ld ing i n  1889 when c i t y  popu- 
l a t i o n  was about 164,000 and book co l l ec t ion  numbered about 42,000 volw-es. The 
f i g u r e s  f o r  1890 and 1952 make an im2ressive contras t :  

Population served 
Volumes 
Registered Borrowers 
Ci rcu lc t ion  

These f i g u r e s  a r e  f o r  t h e  whole system, however, they  have a relevance f o r  
t h e  ha in  Library f o r  not  only t h e  overhead adminis t ra t ion ,  but  t h e  ca ta loging and 
preparat ion of books and a g rea t  deal  of reference  work i s  done a t  Main Library f o r  
t h e  branches and f o r  t h e i r  patrons. Main Library a c t i v i t i e s  and c a p a c i t i e s  have t o  
be based, t h e r e f o r e ,  not  only on c e n t r a l  b u t  on e n t i r e  system c i r c u l a t i o n ,  reference 
work and other  se rv ices  and overhead. 

Such growth i n  bookstock and in public service  from 1890 t o  1952, made neces- 
sa ry  a succession of enlargerients and rearrangements. These took place i n  1904, 
1915, 1925 and 1929. Some rearrangement of space took place i n  1953 and t h e  possi- 
b i l i t i e s  of  f u r t h e r  improvements i n  t h e  u t i l i z a t i o n  of t h e  space a r e  constant ly  
under study. The A'iain Library bu i ld ing  now has 191,990 square f e e t  of f l o o r  space. 

I f  t h e  o r i g i n a l  bui ld ing had been l a i d  out i n  l a r g e  open rooms, and i f  i n  those  
e a r l y  days t h e r e  had been any understanding of standard bookstacks and the re fo re  
standard f l o o r  he igh t s ,  and i f  t h e  bu i ld ing  a s  a whole had been designed wi th  t h e  
f l e x i b i l i t y  of t h e  nodern l i b r a r y  t o  permit properly r e l a t e d  expansion, f u r t h e r  
enlargements could be e f fec t ive ly  made. Because of t h e  massive masonry construction 
of t h e  o r i g i n a l  bui ld ing and t h e  numerous i n t e r i o r  wa l l s  c u t t i n g  t h e  bu i ld ing  i n t o  
small rooms, r e a l  d i f f i c u l t i e s  a r e  presented i n  2lanning enlargements which would 
keep log ica l  re la t ionships  In tac t .  

To quote from Joseph L. Wheeler ' s 1945 study o f  t h e  Dayton Pub1 i c  Library and 
Museum : 

"A l i b r a r y  bui ld ing,  serving thousands o f  people, cannot be en- 
larged a s  simply a s  a h o t e l ,  a hosp i t a l  o r  a school, where addi- 
t i o n a l  rooms, wards o r  classrooms can e a s i l y  be a t tached v e r t i c a l l y  . 
o r  hor izonta l ly .  A l i b r a r y  i s  l i k e  a l i v i n g  body i n  which c e r t a i n  
re la t ionsh ips  must be maintained -- t h e  trurk t o  the  arms, t h e  h e a r t  
t o  t h e  ext remit ies .  You cannot add a l e g  o r  an arm t o  "increase 
p r ~ d u c t i o n "  nor move t h e  h e a r t  t o  t h e  abdomen; t h e  whole body must 
grow together.  In  a l i b r a r y  t h e r e  should be  a major point  f o r  
supervising and handling t h e  everyday rout ine  bookservice f o r  t h e  
pub l ic ,  otherwise waste and inconvenience foliow." p. 7 
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C. DSSCRIPTION OF THE PRESENT LIBFARY BUILDING -- 
The p r e s e n t  main l i b r a r y  b u i l d i n g ,  l o c a t e d  a t  t h e  s o u t h e a s t  co rne r  o f  zennepin 

Avenue and Tenth S t r e e t ,  i s  a  s t y l e  o f  a r c h i t e c t u r e  knovm a s  Richardson Romanesque. 
It i s  a  f o u r  s t o r y  b u i l d i n g  wi th  t h e  f i r s t  f l o o r  a lmost  up t o  grade l e v e l .  B u i l t  o f  
red sandstone and decora ted  a t  t h e  en t r ance  w i t h  s q u a t  g r a n i t e  columns, t h e  en t r ance  
i s  ma s s i v e  , d e t a i l e d  and gene r a l l y  u n i n v i t i n g  by  20th Century s tandards .  

E ight  o u t s i d e  s t e p s  must b e  clim5ed t o  go through t h e  two doorways t o  t h e  grand 
s t a i r c a s e .  These s t e p s  encroach on t h e  sidewalk about  s i x  f e e t .  Eleven s t e p s  l e a d  
down t o  t h e  f i r s t  f l c o r  o r  twelve  s t e p s  up t o  t h e  second f l o o r  where t h e  main desks 
o f  t h e  l i b r a r y  a r e  l cca t ed .  E l eva to r  s e r v i c e ,  i n  a  v e r y  small  and an t iqua t ed  e leva-  
t o r ,  can b e  ob ta ined  o n l y  b y  goirig up t h e  t o t a l  o f  twenty  s t e p s  from s t r e e t  l e v e l  o r  
up e i g h t  and down eleven. 

The grand s t a i r c a s e  and open s t a i m - e l l  w i t h  t h e  b r i c k  i n t e r i o r  and b l a c k  orna- 
mental i r o n  r a i l s  and s t r u c t u r e  a r e  p i c tu re sque  and  impress ive ,  b u t  t h e  p l a n  i s  v e r y  
was t e fu l  o f  space and provides  a chimney t o  spread  f i r e ,  smoke and fumes. Twelve 
l a r g e  r a d i a t o r s  a r e  r e q c i r e d  t o  h e a t  it, The w a l l s  b y  t h e  s t a i r s  and l and ings  s e rve  
a s  g a l l e r i e s  f o r  sone s c u l p t u r e  2nd maps, p a i n t i n g s  and photographs,  There a r e  two 
f l i g h t s  of  1 6  s t e p s  each o r  a t o t a l  of 32 s t e p s  betinreen second and t h i r d ,  and t h i r d  
and f o u r t h  f l o o r s .  

No s a t i s f a c t o r y  system o f  e l e v a t o r s  o r  e s c u l a t o r s  could be i n s t a l l e d  w i thou t  
r i pp ing  o u t  t h e  o l d  mljnumental s t a i r , m g  and n a t e r i a l l y  a l t e r i n g  t h e  en t r ance  t o  
t h e  bu i id ing .  I t  i s  es t imated  t h a t  such a l t e r a t i o n s  i nc lud ing  a n  enc losed  s t a i r -  
way, two e l e v a t o r s  and tiir cond i t i on ing  lvould c o s t  i n  e x c e s s  o f  $500,000. 

The b u i l d i n g  has  1 8  t o  20 f o o t  c e i l i n g s  on  a l i  f l o o r s ,  vAth m c h  o f  t h i s  space 
unuseable,  Large wooden double hung and casement windmvs a r e  found throughout  t h e  
o l d e r  p a r t  o f  t h e  b u i l d i n g .  They a r e  n o t  d i r t  t i g h t .  I n  gene ra l  t h e  b u i l d i n g ,  
i nc lud ing  t h e  h e a t i n g  p l a n t ,  i s  i n  good r epa i r .  Haintenance c o s t s  about  $ 
a  year .  

There i s  s e r i o u s  doubt  a s  t o  t h e  f e a s i b i l i t y  and p r a c t i c a b i l i t y  of adding 
more h a l f  f l o o r s .  Real  problems es t c ,  windows, supr,ort ,  h e a t i n g ,  ven t i -  
l a t i o n ,  en t r ances ,  e x i t s ,  e t c . ,  a r e  c e r t a i n  t o  come up and it appea r s  d o ~ b t f u l  t h a t  
space ac?ded i n  t h i s  way would provide  a  v e r y  p e m a n e n t  s o l u t i o n  t o  t h e  problems 
developed by ou r  study, The towers  on t h e  c o r n e r s  make use o f  e x l s t i n g  space  d i f f i -  
c u l t  and t h i s  problem would b e  repeated on t h e  k a l f  f l o o r s .  

The u s e  of  many rooms a s  c o r r i d o r s  t o  o t h e r  rooms r e s u l t s  i n  f r e q u e n t  i n t e r -  
f e r ence  and d i s rup t ion .  It a l s o  t e n d s  t o  confuse  u se r s .  

If a  new l i b r a r y  i s  b u i l t  it i s  doub t fu l  if  any  s a t i s f a c t o r y  use,  p u b l i c  o r  
p r i v a t e ,  could be found f o r  t h e  p re sen t  bu i ld ing ,  If none were found, d e s t r u c t i o n  
would b e  c a l l e d  f o r  t o  make t h e  l o t  s a l eab l e .  C e s t r u c t i o n  of a  b r i c k  and  s tone  
b u i l d i n g  of t h i s  t y p e  would probably prove expens ive ,  s i n c e  t h e r e  would t o t  b e  much 
sa lvageab le  m a t e r i a l .  

The twenty s t e p s  t o  ge t  t o  main f l o o r  and t h e  genera l  a r c h i t e c t u r e  r e f l e c t  t h e  
e r a  o f  '89 when people  a9proached t h e i r  l i b r a r y  i n  a  c e r t a i n  s p i r i t  o f  l e i s u r e  and 
a s  something a p a r t  from t h e i r  d a i l y  l i v e s .  The modern l i b r a r y  should b e  placed on 
t h e  main s t ream o f  f o o t  t r a f f i c ,  a s  c l o s e  a s  p o s s i b l e  t o  t h e  b u s i e s t  shopping corner .  
I ts  facade  i s  a t t r a c t i v e l y  des igzed  t o  b e  a s  welcoming a s  p o s s i b l e ,  w i t h  l a r g e  wind- 
ows t o  g i v e  p l e n t i f u l  d a y l i g h t  acd s idewalk-level  en t r ance  t o  a v o i d  t h e  handicap o f  
s t a i r s .  Sidewalk s p l a y  windows a r e  used  t o  e x c i t e  viewers  t o  u se  t h e  l i b r a r y .  

The e a s e  o f  e n t e r i n g  t h e  Busine ss and L u n i c i p a l  Branch on South S i x t h  S t r e e t ,  
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D. REHABILITATIOPII COST FIGCRSS* 

a .  Within t h e  next  s i x  t o  seven y e a r s  t h e r e  i s  needed a complete replace-  
ment o f  plumbing a t  AN ESTIMATED COST OF $20,000. 

b. The passenger e l e v a t o r  i s  wholly inadequate  t o  c a r r y t h e  loads  t h e  
t r a f f i c  i n  t h e  maifi b u i l d i n g  p l aces  upon it. The f o u r t h  f l o o r  has 
a n  audi tor ium wi th  a  c a p a c i t y  of 300. The e l e v a t o r  ho lds  f i v e  t o  
s i x  passengers.  It  t a k e s  about  one minute f o r  a round t r i p  from 
t h e  f i r s t  t o  f o u r t h  f l o o r .  For  a program, t h e n ,  if a l l  t h e  specta-  
t o r s  were t o  use  t h e  e l e v a t o r ,  it would t a k e  50 minutes t o  ga the r  
t h e  audience. Usual ly when such a  program i s  o f f e r e d  no one e l s e  
can board t h e  e l e v a t o r  a t  any o t h e r  f l o o r .  I n  t h e  l a s t  yea r  people 
have c a l l e d  t h e  l i b r a r y  t o  see  i f  t h e  e l e v a t o r  was ope ra t ing ,  ex- 
p l a i n i n g  t h a t  t h e y  wanted t o  come t o  t h e  t h i r d  f l o o r  b u t  would n o t  
ciimb t h e  s t a i r s .  Therefore ,  t hey  ~ o u l d  n o t  cone unless  t h e y  could 
r i d e .  

A new passenger  e l e v a t o r  would COST ABGUT t25,000. It i s  a  ques t ion  
whet5er o r  n o t  one ~vould meet t h e  needs of an expeni ing comuni ty .  

c. It has been suggested t h a t  tine f r o n t  o f  t h e  b u i l d i n g  5 e  a l t e r e d  and 
f l o o r s  c a r r i e d  out to t h e  E e n ~ e p i n  Avenue l i m i t s .  Th is  means aoving  
s t a i r v ~ a y ,  e l e v e t o r  s h a f t ,  c h a n g i ~ g  f r o n t  en t rance ,  e tc .  , a t  AX ESTI- 
'&TED COST CF $150,000 wi th  b u t  a s n m l i  i n c r e a s e  i n  space s i n c e  b o t h  
s t a i rway  and e l e v a t o r s  w i l l  c u t  i n t o  t h e  r e s u l t i n g  new area. Also,  
t h e  h a l f  l e v e l  a t  t h e  f r o n t  door would cause problems. The suggested 
modernizat5on o f  t h e  e x t e r i o r  i s  n o t  inc luzed  i n  t h i s  est imate.  

d. The roof  needs work. To r e p a i r  roof  cc r n i c e s  and g u t t e r s  W9ULD COST 
$10,000. Th i s ,  o f  course ,  means temporary r e l i e f  In  a  roof going on 
70 yea r s  o ld .  A complete riew r o ~ f  'JOULD COST $100,000. 

e. Brickwork on one s i d e  of  t h e  bu i ld ing  has  been pointed.  To complete 
t h e  job WOULD COST $8500. 

F loo r s  i n  t h e  sc i ence  museum, v i s u a l  a i d s ,  Minneapolis h i s t o r y  co l -  
l e c t i o n ,  a r t ,  schooi ,  c a t a l o g ,  o r d e r ,  f a c t o r $  and h o s p i t a l  departments,  
o f f i c e ,  c a f e t e r i a  and f i r s t  f l o o r  lobby w i l l  COST AROUND $11,500. 

f .  Replecement of  t h e  o l d  window frames and sashes  has  Seen ESTIMATED 
AT $20,000. 

g. To inc rease  s t a c k  a r e a  one t i e r ,  involv ing  s t a i rways ,  e l e v a t o r ,  meta l  
she lv ing  and one o u t s i d e  wa l l  and r o o f ,  could be added a t  A COST OF 
$100,030. 

h. Increased  work a r e a  may b e  provLded b y  adding one s t o r y  over  t h e  bind- 
ery. This  wocld a l s o  involve  s+,airway and e l e v a t o r ,  t h r e e  o u t s i d e  
w a l l s  and roof.  COST IS  ESTDSATXD AT $1.30 ,OCO. 

* These f i g u r e s  and t h e  need f o r  t h e  work done were prepared by the  L ib ra ry  s t a f f .  
They have been reviewed by a  sub-committee of t h e  Sext ion  c o n s i s t i n g  of Kenneth 
Backstrom, a r c h i t e c t  and P. M. Dougall ,  bu i lde r .  
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i. The f i r e  and h e a l t h  hazards l i s t e d  b y  c i t y  i n s p e c t o r s  were r epo r t ed  
t o  t h e  Board, December 11, 1952 and Apr i l  9 ,  1953, and d iscussed  i n  
t h e  newspapers, November 27, 1952, December 4 ,  1952 and A p r i l  10 ,  
1553. F i r e  doors  i n  t h e  oa rpen te r  and p a i n t  shops a r e  be ing  i n s t a l l e d  
AT A COST OF $500. The c o s t  of do ing  t h e  o t h e r  work recommended by t h e  
i n s p e c t o r s  would b e  $175,000 PLUS AN ADDITIOKAL $150,000 f o r  t h r e e  out- 
s i d e  f i r e  escapes. 

j. h.ong t h e  a l t e r a t i o n s  i n s i s t e d  upon b y  t h e  f i r e  i n s p e c t o r s  is  t h e  
b r i c k i n g  up o f  a l l  vindows i n  t h e  s t ack  a rea  and t h e  i n s t a l l a t i o n  of 
f i r e  doors  lead ing  i n t o  t h e  s tacks .  This  makes a i r  cond i t i on ing  of 
t h e  s t a c k s  imperat ive.  ( ~ i r  c ~ n d i t i o n i n g  and a  humidifying system 
a r e  r e a l l y  necessary  f o r  t h e  p re se rva t ion  o f  t h e  books throughout  t h e  
main building.) A i r  condi t ion ing  i n  t h e  s t a c k s  a lone  has been ESTI- 
IUTED AT $175,000: i n  a d d i t i o n ,  s i n c e  a l l  t h e  duc t s  would have t o  b e  
exposed it would c u t  down on t h e  she lv ing  a rea  about  10%. With t h e  
s t a c k s  c losed  o f f  t h e r e  would b e  no c,mss v e n t i l a t i o n  i n  d e ~ a r t r o e n t s  - 

ad jacen t  t o  t h e  s t a c k  a r e a  and some form o f  r e l S e f  would have t o  be 
found, 

k. Repa i r  o f  t h e  s t a c k  e l e v a t o r ,  a  "must", would c o s t  $2000. 

1. Cost of  t h e  above i tems ,  i n c l u d i n g  a  complete new r o o f ,  a i r  condi- 
t i o n i n g  i n  t he  s t a c k s  on ly  and one e l e v a t o r ,  b u t  exc luding  a i r  con- 
d i t i o n i n g  i n  t h e  r e s t  o f  t h e  b u i l d i n g ,  new wi r ing  and e x t e r i o r  re- 
modeling, COMES TO $1,037,500. The a d d i t i o n  of t h e  t h r e e  omit ted 
i tems p l u s  i n e v i t a b l e  unforseen d i f f i c u l t i e s  v ~ i l l  b r i n g  t h i s  even 
higher .  

m. Note t h a t  t h e  a l t e r a t i o n s  l i s t e d  do noth ing  abou t  o f f i c e s ,  r eade r  
a r e a ,  depa r tmen ta l i za t ion ,  ? l o o r  l e v e l s  and adequate  space. The 
a r e a  added i s  i n s u f f i c i e n t ,  b u t  worse, it i s  i l l o g i c a l ;  f o r  example., 
t h e  work space c rea t ed  by h. above would be removed from t h e  d e p a d -  
ments which need it. ( ~ n c i d e ~ t a l l ~ ,  t h i s  s e p a r a t i o n  of vcork and 
s e r v i c e  space can  lead  t o  i nc rease  i n  s t a f f  s i n c e  p u b l i c  departments 
must always have s t a f f  on duty  and i f  work i s  t o  b e  done a t  a  d i s t a n t  
p o i n t ,  t h e  only  answer i s  more workers.) 

The s t a c k s  gained b y  g. above would n o t  double t h e  ? r e s e c t  a r e a  a r d  
would b e  a stopgap, provid ing  l i t t l e  r e l i e f  -- c m e ,  j f a i r  c o ~ d i -  
t i o n i n g  c u t  down t h e  p r e s e ~ t  s tack  a rea .  ( s e e  j. a5ova) A rev iew of 
departmental  space needs shows t h z t  a l l  t h e  a d 4 i t i o n s  mentioned 
he re  would n o t  begin  t o  g ive  t h e  a r e s  needed. 

n. There would s t i l l  be no d e l i v e r y  ar,d l oad ing  a r e a s -  

o- The s t o r a g e  of supp l i e s  would probably inc rease  f r o 9  t h e  p re sen t  1 5  
p l aces  t o  more a s  t h e  system grew and t 5 e  i l l o g i c a l  a r r a n g e m a t  of 
work and space mul t ip l ied .  

p. The w i r i n g  i s  50 years  o l d  i n  t h e  major p o r t i o n  of  t h e  b u i l d i n g ,  30 
i n  t h e  newest par t .  Bihile t h e  p r e s e n t  w i r ing ,  much of  it exposed and 
running a long  baseboards and ove r  moldings i s  s a f e  i f  l e f t  untouched, 
t h e  minute it i s  d i s t u r b e d ,  b r i t t l e  i n s u l a t i o n  w i l l  break.  I f  t h e  o l d  
wi r ing  has  t o  b e  rep laced ,  a cont inuous network of t r o u b l e  w t l l  b e  un- 
ear thed.  The system i s  loaded t o  t h e  h i l t ;  f o r  i n s t a n c e ,  n o t  a  s i n g l e  
power machine may b e  added. I f  a d d i t i o n a l  power i s  needed, l i n e s  tv i l l  
have t o  b e  put  i n  w i t h  t h e  a t t e n d a n t  d i f f i c u l t i e s  a l r e a d y  suggested-  
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E. SITE STUDY 

The Sect ion concerned i t s e l f  w i t h  t h e  ques t ion  of t h e  d e s i r a b i l i t y  of  t h e  
p resen t  main l i b r a r y  s i t e  a s  compared t o  poss ib le  s i t e s  which might be  used f o r  
a new l i b r z r y .  

A f t e r  cons iderable  d iscuss ion  and a review of much o f  t h e  w r i t t e n  ma te r i a l  on 
l i b r a r y  l o c a t i o n ,  inc luding a s tudy of proposed l i b r a r y  l o c a t i o n s  prepared by t h e  
Minneapolis Planning Somqission i n  1949, t h e  Sect ion  adopted t h e  fol lowing c r i t e r i a  
a s  guides i n  judging s i t e s  f o r  a main l ib ra ry :  

The c s e r s  of t h e  main 1 i b r a r y  a r e  bel ieved t o  b e  p r i n c i p a l l y  made 
up of  t h e  following: 

A. "Voluntary" 

1. Loop area workers who v i s i t  t he  l i b r a r y  dur ing  t h e i r  
lunch hour o r  on t h e i r  way t o  o r  from work. 

2. Shoppers who v i s i t  t h e  l i b r a r y  on t h e  way t o  o r  f r o n  
t h e i r  shopping des t ina t ions .  

3. Profess ional  persons and employees of  business houses 
who use t h e  l i b r a r y  dur ing  working hours f o r  bus iness  
purposes. 

4. Persons making a spec ia l  t r i p  t o  t h e  l i b r a r y  by b u s ,  
automobile o r  by walking. 

5. Persons 1ivir.g nearby vrho u s e  t h e  main l i b r a r y  a s  t h e i r  
branch. 

6. Persons coming t o  t h e  loop f o r  purposes of o fne r  entertainment.  

I. L ib ra ry  employees 

2. Branch and school l i b r a r i e s  

3. Deliverymen 

4. Bookmobiles 

5. Servicemen 

To b e s t  meet t h e  needs of t h e  "voluntary" u s e r s ,  t h e  main l i b r a r y  
bu i ld ing  should b e  loca ted  as follows: 

A.  On t h e  main s t r e e t  ( s )  of t h e  bus iness  area .  

B. As c lose  a s  p o s s i b l e  t o  t h e  c e n t e r  of  t h e  o f f i c e  and bus iness  area.  

C. A s  c l o s e  a s  poss ib le  t o  t h e  c e n t e r  o f  t h e  shopping a rea .  

D. As c l o s e  a s  poss ib le  t o  t h e  c e n t e r  of pub l i c  t r a n s i t  serv ice .  

E. I n  a neighborhood where u s e r s  w i l l  no t  f e e l  insecure  a s  t h e y  come 
and go. Page 13 



,3 p r e s e r t  l o c a t i o n  o f  l i b r a r y  
, - m e .  ,-- 
136: 116) proposed l o c a t i o n  o f  new l i b r a r y  

r e t a i l  c e n t e r  

fl o f f i c e  and bus jnes s  c e n t e r  

/ I .  t r a n s i t  cen te r  
I x t h e a t e r  c e n t e r  

2nd S t r e e t  

'Washington 
3rd S t r e e t  

4 t h  S t r e e t  

5 th  S t r e e t  

6 t h  S t r e e t  

7 t h  S t r e e t  

8 t h  S t r e e t  

9 t h  S t r e e t  

1 0 t h  S t r e e t  

1 1 t h  S t r e e t  

12 th  S t r e e t  

l a p  A 



F. A s  c lose  a s  poss ib l e  t o  convenient s t r e e t  t r a f f i c  rou te s  and 
parking f a c i l i t i e s .  

G. Convenient t o  loop a rea  r e s i d e n t s .  

R. As c l o s e  a s  poss ib l e  t o  t h e  c e n t e r  of t h e  t h e a t e r  t r ade .  

To b e s t  meet t h e  needs of t h e  "compulsoryn u s e r s ,  t h e  main l i b r a r y  
b u i l d i n g  should be loca ted  a s  fo l lows:  

A. Close t o  pub l i c  t r a n s i t  s e r v i c e  and parking f a c i l i t i e s .  

B. C e n t r a l l y  i n  r e l a t i o n  t o  t h e  branch and school  l i b r a r i e s  t o  be  served. 

C. Where t r u c k s ,  Bookmobiles, e t c . ,  can have adequate room f o r  loading  
and unl oad ing . 

D. There t r u c k s ,  Bookmobiles, e t c ,  , can have easy  i n g r e s s  and eg res s  t o  
main s t r e e t  t r a f f i c  routes .  

E. I n  a  neighborhood where employees w i l l  n o t  f e e l  insecure  a s  t h e y  come 
and go. 
(NOTE: These c r i t e r i a  a r e  t aken  i n  p a r t  from p. 5 of  "survey and 

Report on t h e  Location of a New blain Library  f o r  t h e  C i t y  
of Minneapolis",  prepared by  t h e  C i t y  Planning Commission 
and dated September 1, 1949,)  

Following t h e  development of t h e s e  c r i t e r i a ,  members of t h e  Sec t ion  undertook 
r e sea rch  t o  develop information s u f f i c i e n t  t o  app ly  t h e s e  c r i t e r i a .  Conferences 
were held wi th  E l  Torrance and A. D. Strong,  l cad ing  commercial r e a l t o r s ,  Car l  
Elmquist ,  s e c r e t a r y  of t h e  Building Owners and bhnagers Associa t ion  and Lynn Gerber 
i n  charge of routes  f o r  t h e  Twin C i ty  Lines,  Glenn Lewis, l i inneapol i s  L ib ra r i an ,  
Archie Walker, Pres ident  of t h e  Library  Board, A 1  Godvrard, D i rec to r  of t h e  Housing 
and Redevelopment Author i ty  and o the r s .  

From t h e s e  conferences t h e  sub-committee learned  t h a t  N i c o l l e t  Avenue between 
7 th  and 8 t h  S t r e e t s  i s  considered t h e  c e n t e r  of t h e  shopping a r e a  i n  t h e  loop and 
Marquette Avenue between 6 t h  and 7 th  S t r e e t s  i s  considered t h e  cen te r  of  t h e  o f f i c e  
and bus iness  a r e a  i n  t h e  loop. The c e n t e r  of publ ic  t r a n s i t  s e r v i c e  i s  t h e  a r e a  
bounded by  Hennepin Avenue, Second Avenue South, 5 t h  and 8 th  S t r e e t s .  The accompany- 
ing  map ( f ac ing  page 1 5 )  shows these  po in t s  i n  r e l a t i o n  t o  one another .  

The h o t e l  and t h e a t e r  c e n t e r s  (considered much l e s s  important i n  l i b r a r y  loca- 
t i o n  by  t h e  s e c t i o n )  a r e  l e s s  x:ell defined w i t h  t h e  l a r g e s t  groupings o f  f i r s t - c l a s s  
ho te l  rooms i n  t h e  Radisson-Dyckman grouping, mid-block on 6 th  and 7 t h  S t r e e t s  be- 
tween Henrlepin an? N i c o l l e t  ; i n  t h e  Curtis-L,ean?ingtoc-Sheridan group a  round 1 1 t h  
S t r e e t  between Dlarquette and F i f t h  Avenues and a t  t h c  N i c o l l e t  Hotel between :Vash- 
ington  and Third S t r e e t  between N i c o l l e t  and Hcnnepin Avenues. 

The n e x t  ques t ion  fzced by t h e  Sect ion was how l a r g e  a  s i t e  i s  requi rcd  if a  
new l i b r a r y  i s  t o  b e  b u i l t .  Discixssions w i t h  M r .  Lewis revea led  t h a t  t h e  p resen t  
l i b r a r y  has  about 190,000 sq. ft. of f l o o r  space (1,967,700 0u. f t . )  and t h e  pro- 
posed new b u i l d i n g  inc luding  an auditor ium hold ing  seve ra l  hundred people,  was 
planned t o  provide 300,000 sq. f t ,  (4,200,000 cu. f t . ) .  For purposes of comparison, 
t h i s  i s  a bu i ld ing  about t h e  s i z e  of t h e  Northwestern National  Bank Bui ld ing  wi thout  
t h e  t o p  two f l o o r s .  
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Plans  f o r  t h e  proposed b u i l d i n g  c e l l  f o r  t h e  use o f  a  f u l l  block.  Abcut h a l f  
t h e  b lock  i s  devoted -i;o t h e  l i b r a r y  b u i l d i n g ,  s i x  f l o o r s  i n  h e i ~ h t  p l u s  two f l o o r s  
below grade  and t h e  ba lance  of t h e  block i s  devoted t o  e s t o r y  bui!.ding housing 
t h e  msseum and auditorium. If t h e  audi tor ium i s  omitted and an a d d i t i o n a l  f l o o r  
f o r  t h e  museum were added t o  t h e  l i b r s r y  p a r t  of t h e  b u i l d i r g ,  it would be  poss ib l e  
t o  use  h a l f  a  block effectivel:r, 

S ince  ground f l o o r  space i s  very  va luable  f o r  l i b r a r y  use  and i s  a l s o  considered 
neces sa ry  f o r  audi tor ium cons t ruc t ion ,  it i s  probably n o t  f e a s i b l e  t o  at tempt  t h e  
c o n s t r u c t i o n  of a  l i b r a r y  inc luding  an  audi tor ium and museum on much l e s s  t h a n  a  
f u l l  block. 

It seems t h e n ,  t h a t  t h e  k e y  quest ion i n  t h e  s i z e  of  t h e  s i t e  requi red  is  whether 
o r  n o t  it i s  important t o  i nc lude  an audi tor ium i n  o r  ad j acen t  t o  t h e  l i b r a r y  b u i l d -  
ing. F u r t h e r  r e s e a r c h  i s  be ing  done on t h i s  p o i n t ,  b u t  d i scuss ions  w i t h  hr, Lewis 
and a  review o f  t h e  e x t e n t  t o  which t h e  p r e s e n t  very  inadequate  auditoriurr! f a c i l i -  
t i e s  a t  t h e  l i b r a r y  a r e  used, l ead  u s  t o  b e l i e v e  t h a t  a n  audi tor ium i s  a  v e r y  de- 
s i r a b l e  ad junc t  t o  a  met ropol i ten  library-museum operat ion.  

The Sec t ion  based i t s  s tudy  on t h e  assumption + h a t  c l o s e  t o  z f ~ l l  c i t y  block 
(110,000 sq. f t . )  i s  requi red  f o r  a  r,ew library-museum bu i ld ing ,  If it develops 
t h a t  l e s s  space  i s  r e q u i r e d  then  even more d e s i r a b l e  s i t e s  t han  those  considered 
he re  would b e  a v a i l a b l e  f o r  consideratj-on. To f a c i l i t a t e  t h e  cornparison of pcs s ib l e  
s i t e s  w i t h  t h e  p re sen t  s i t e  t h e  b locks  ir, t h e  loop a rea  have bee= numbered from 1 
t o  63 a s  shown on t h e  accompanyin? Nap A. 

The p r e s e n t  l i b r a r y  i s  i n  blocir $37,  t h e  proposed Civic  Center  s i t e  is  block 
i l l 6  and t h e  ce i i t r a l  r e t a i l - o f f i c e  and t r a n s i t  core of  t h e  loop inc ludes  Slooks 30, 
31, 32, 37, 28, 39 and 44, 45 znd 46. 

By t h e  c r i t e r i a  which t h e  Sec t ion  adopted, a  new l i b r z r y  would b e  i d e a l l y  l o -  
ca ted  if it were placed on one of t h e  n i n e  b locks  wi th in  t h i s  c a r e  a r e a ,  Obviously 
t h i s  i s  impossible  because of t h e  expensive improvements a l r e a d y  e x i s t i n g  o r  conten- 
p l a t e d  on t h e s e  b locks  making a c q u i s i t i o n  t e r r i f i c a l l y  e q e n s i v e  and g e n e r a l l y  i m -  
prudent  . 

I f  t h e  l i b r a r y  cannot be loca ted  w i t h i n  t h e  c o r e  a r e a ,  can it be loca t ed  sub- 
s t a n t i a l l  y  c l o s e r  t o  t h e  core  a r ea  t h a n  it i s  a t  p resent?  

Block $67 on which t h e  l i b r a r y  i s  novr l o c a t e d  i s  two b locks  from t h e  core  a r e a ,  
f o u r  b locks  from t h e  c e n t e r  o f  r e t a i l .  t r a d e  and s i x  b locks  from t h e  o f f i c e  and 
b u s i n e s s  center .  

Block #16 i n  t h e  Civ ic  Cecter  on which t h e  proposed new l i b r a r y  would b e  b u i l t  
i s  one block from t h e  co re  a r s a ,  f o u r  blocks from t h e  c e n t e r  of r e t s i  1 t r a d e  and 
t h r e e  b locks  f r o n  t h e  o f f i c e  and b u s i n e s s  center .  I t  i s ,  t h e r e f o r e ,  by l o c a t i o n ,  a 
b e t t e r  s i t e  t h a n  t h e  p r e s e n t  l i b r a r y  s i t e  based on o u r  c r i t e r i a .  

The d i f f e r e n c e  i s  accentua ted  somewhat by  a  s tudy  of t r a n s i t  l i n e s  and suburban 
bus l i n e  t e rmina l s .  Kap B ( f a c i n g  page 1 6 )  shows t h e  ilurnber of  t r a n s i t  l i n e s  run- 
n ing  on each  s t r e e t .  I t  w i l l  be  n o t i c e 2  t h a t  p r a c t i c a l l y  a l l  l i n e s  runing by  
b lock  67 a l s o  run b y  block 16. In a d d i t i o n ,  t h e  Plymouth-East 25th S t r e e t  and 
Nico l l e t -~e r ine2 in  buses  run by  block 1 5  and one b lock  away a r e  t h e  St .  Paul-lfjnneapolis 
Olson Highway-28th Avenue South, ~ loomin~ ton-Co lumbia  Heights ,  F o r t  Snelling-North 
W a s h i ~ g t o n ,  Nicol let-2nd Street-Izonroe, R i c h f i e l d  and Grand Avenue buses.  Two blocks 
away a r e  t h e  6 th  S t r e e t  l i n e s  vhich inc lude  G!envrood-Fourth Averue South, 34th 
Avenue South and I3loomington-Cclunbia Heights  buses. 
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The p resen t  l i b r a r y  i s  two blocks from t h e  Chicago-Fremont , Chicago-Pens, 
Franklin-North Lyndale and Kicol l  et-Hennepin bus l ines .  

The p r i o o l p a l  t e rmin i  f o r  suburban buses a r e  p resen t ly  loca ted  a round 7 th  Stree.  
and 1st Avenue North. These a r e  approximately f o u r  b locks  from t h e  p resen t  i i b r a r y  
(block #67) and four  blocks from t h e  Civic Center  s i t e  (block #16) though some of 
t h e  buses go by and discharge a t  t h e  present  l i b r a r y  which would n o t  b e  t h e  case  f o r  
t h e  Civic Center s i t e  wi th  p resen t  routes. 

Our s tudy  of t h e  present  mass t r a n s i t  opera t ions  l e a d s  us  t o  t h e  conolusion 
t h a t  t h e  Civic Center s i t e  i s  q u i t e  super ior  t o  t h e  present  s i t e .  

It i s  n o t  q u i t e  a s  vrell s i t u a t e d  i n  r e l a t i o n  t o  t h e a t e r s  a s  t h e  p resen t  loca- 
t i o n  b u t  i s  much b e t t e r  s i t u a t e d  i n  r e l a t i o n  t o  t h e  major h o t e l  room groilpings -- 
being squarely between t h e  l i i c o l l e t  Hotel and t h e  Andrew~, Dyckman, Radisson group. 

I t  i s  not a s  w e l l  s i t u a t e d  f o r  t h e  area  r e s i z e n t s ,  d is regarding  h o t e l  t r a n s i -  
e n t s ,  f o r  p o t e n t i a l  u se r s  i n  t h e  Loring Park apartment a r e a  would f a r  outnumber t h e  
p o t e n t i a l  u se r s  i n  t h e  Gateway area.  

P c t e n t i a l  ob jec t ion  t o  t h e  Civic  Center s i t e  seems t o  stem g e n e r a l l y  from t h e  
cha rac te r  of t h e  surrounding ne i,gFlborhood, p a r t i c u l a r l y  -c!ashington-Bemepin Avenues, 
and t h e  n a t u r a l  concern of  pareots  a b o l ~ t  having t h e i r  c h i l d r e a  go i n t o  such an a rea  
i n  t h e  evening. This i s  a se r ious  2roblern. 

There i s  a l s o  concern about how many 'llVashington Avenue habituks might hang out  
i n  t h e  l i b r a r y ,  p a r t i c u l a r l y  during t h e  cold months. 

!'r?letber t h e  cons t ruc t ion  of a l i b r a r y  and rnuseum on block #16 would cause suf- 
f i c i a t  c h a ~ g e  i n  t h e  surrounding p ropgr t i e s  t o  a l l e v i a t e  t h e s e  dangers i s  proble- 
matical .  It should help,and c l o s e  po l i ce  su rve i l l ance  ~f t h e  a rea  shoald a l s o  help. 
But i f  t h e  c i t y  should go ahead tvith a l i b r a r y  on t h e  Civic Center s i t e  it should 
be prepared t o  do more than  j u s t  rebui ld  t h i s  one block i f  it wants t o  make t h i s  
l i b r a r y  s i t e  s a t i s f a c t o r y .  

Another c r i t e r i a  comparison of t h e  present  s i t e  and t h e  Civic Center s i t e  i s  
ease of a ccess by  automobile,  de l ive ry  t r ~ c k  , Bookmobile, e t c .  Since tine geographic 
cen te r  o f  t h e  c i t y ' s  population i s  i n  t h e  v i c i n i t y  of F rank l in  and Stevens Avenues, 
t h e r e  may b e  scme j u s t i f i c a t i o n  f o r  having t h e  l i b r a r y  on t h e  south s i d e  of t h e  
loop. Considering t h e  ease of access from a l l  d i r e c t i o n s  t h e  k v i c  Center s i t e  i s  
probably b e t t e r  %ban t h e  present  s i t e .  Neither  i s  very  convenient from t h e  stand- 
po in t  of adequate parking f a c i l i t i e s .  Loading and unloading f a c i l i t i e s  a r e  v e r y  
poor a t  t h e  p resen t  l o c a t i o n ,  wi th  o n l y  l imi t ed  oppor tun i t i e s  f o r  improvenent. A t  
l e a s t  t h e  new l i b r a r y  vmuld be equipped wi th  adequate loading docks and f a c i l i t i e s  
f o r  i n s i d e  shipping and rece iv ing .  

I t  i s  our  conclusion t h a t  t h e  C i a i c  Center s i t e  i s  enough of an improvement 
over t h e  present  s i t e  t o  make it inadvisable  t o  a t t e n p t  major modification of  the  
present  l i b r a r y  o r  major add i t ions  the re to .  

The chief  ob fec t ion  t o  t k e  Civic Center s i t e  r e l a t e s  t o  C r i t e r i a  E which 
s t a t e s  t h a t  t h e  s i t e  should b e  i n  a netghborhood where both  voluntary and compulsory 
use r s  of  t h e  l i b r a r y  w i l l  n o t  f e e l  i n secure  a s  they  come and go. On t h i s  score  t h e  
Civic Center s i t e  i s  a t  a grave d i s ~ d v a c t a g e .  idany women, speaking both f o r  them- 
se lves  and t h e i r  c h i l d r e n ,  voice s t r o n g  object ior-s  t o  t h i s  s i t e .  I t  i s  t h e  Sect ion ' s  
opinion t h a t  ?he f u l l  b e n e f i t  of l i b r a r y  s e r v i c e  o f fe red  a t  t h i s  l o c a t i o n  would n o t  



be  r e a l i z e d  u n t i l  t h e  complete lower loop redevelopment i s  an accomplished f a c t ,  
which probably i s  many years  i n  t h e  fu ture .  Furthermore, t h e  redevelopment p lans  
presented thus  f a r  do n o t  propose uses f o r  much o f  t h e  a r e a ,  p a r t i c u l a r l y  west  of  
Hennepin, t h a t  w i l l  increase  t h e  volume o f  p o t e n t i a l  l i b r a r y  u s e r  t r a f f i c  t o  t h e  
a rea .  

The o n l y  s p e c i f i c  s tudy of s i t e s  f o r  a new main l i b r a r y  f o r  Minneapolis was 
made s i x  yea r s  ago by  t h e  Planning Commission. It was a comparative s tudy  o f  t h e  
p resen t  s i t e ,  t h e  Civ ic  Center  s i t e  and a proposed s i t e  between Iviarquette and 
Second Avenue, 9 t h  and 1 0 t h  S t r e e t s .  Everything s a i d  t h u s  f a r  except  in  regard  t o  
C r i t e r i a  E ( cha rac te r  of t h e  neighborhood) is i n  agreement with t h e  Planning Com- 
miss ion ' s  conclusion t h a t  t h e  Civ ic  Center s i t e  i s  b e t t e r  than  t h e  p resen t  site. 

I n  cons ide ra t ion  of t h e  foregoing and t h e  d i s t ance  of t h e  Civ ic  Center s i t e  
from t h e  r e t a i l  and o f f i c e  c e n t e r s ,  it i s  t h e  recommendation of t h e  Library  Sect ion 
t h a t  t h e  C i t i zens  League go on record t o  t h e  e f f e c t  t h a t  t h e  p resen t  s i t e  i s  l e s s  
accep tab le  than  t h e  proposed Civic  Center s i t e ,  b u t  s i n c e  t h e  C iv ic  Center s i t e  has 
r e a l  disadvantages t h e  Sec t ion  b e l i e v e s  t h e  ma t t e r  of s i t e  should b e  reviewed by  
t h e  L ib ra ry  Board, Planning Connission and t h e  Long Range Cap i t a l  Improvements Com- 
m i t t e e  and C i t y  Council t o  see  if' ano the r  s i t e  cannot be  found which would b e  even 
b e t t e r  i n  terms of t h e  c r i t e r i a  s e t  f o r t h  a t  t h e  s t a r t  of  t h i s  sect ion.  

Comments b y  l i b r a r i a n s  on what c o n s t i t u t e s  a good l o c a t i o n  f o r  a c e n t r a l  li- 
b r a r y  b u i l d i n g  may provide some a d d i t i o n a l  guides ir- reviewing t h e  Civic Center s i te .  
The fo l lowing were compiled b y  Raymond Holt  of t h e  Pamona, Ca l i fo rn ia  Library:  

1. "The l o c a t i o n  of t h e  l i b r a r y  should a t t r a c t  and serve t h e  g r e a t e s t  
number uf people. The i d e a l  s i t e  i s  where a l a r g e  department s t o r e ,  
a popular  bank, t h e  b u s i e s t  o f f i c e  b u i l d i n g  o r  drug s t o r e  might b e  
s u c c e s s f u l l y  located."  

Joseph Wheeler and Alfred M. Githens i n  Library  Journal ,  DecemSer 1952. 

2. "Central bu i ld inys  must b e  loca ted  a t  t h e  c e n t e r  o f  t h ings ;  r e a d i l y  
a c c e s s i b l e  t o  t h e  g r e a t e s t  number of p o t e n t i a l  readers. Use i s  di-  
r e c t l y  p ropor t iona te  t o  t h e  degree o f  a c c e s s i b i l i t y ;  t h e  b e s t  s i t e  
i s  i n  a c i tywide  shopping cen te r  o r  where t h e r e  i s  some reason f o r  
t h e  c o n s i s t e n t  maximum flow of 2edes t r i an  t r a f f i c . "  

John A. Lowe (Rochester  Pub l i c  ~ i b r a r y )  and John S. Richards ( S e a t t l e  
Pub l i c  Library)  i n  Vancouver Survey, p. 73-74. 

n 3. More a t t e n t i o n  should  b e  paid t o  planning bu i ld ings  c l o s e  t o  t h e  walk. 
L i b r a r i e s  should ge t  away from s i d e  s t r e e t s  and parks and be  loca ted  
i n  l e s s  spacious q u a r t e r s  on t h e  main drag ,  j u s t  l i k e  a department 
s t o r e  and moving p i c t u r e  houses." 

Robert  Dei ly  (School of L ib ra ry  Science,  Un ive r s i ty  of  ~ e n t u c k y )  in 
t h e  L ib ra ry  Bui ld ing ,  1947, p. 4. 

It 4. The old idea  t h a t  a l i b r a r y  b u i l d i n g  should b e  loca ted  i n  r e s i d e n t i a l  
d i s t r i c t ,  n e a r  a high school,  o r  a pub l i c  playgroiuld, i s  a mistaken one. 
It should b e  loca ted  a s  nea r  t h e  c i t y ' s  s t r a t e g i c  c e n t e r ,  which means 
t h e  bus iness  c e n t e r ,  a s  i s  poss ib le .  A l o c a t i o n  a t  s t r e e t  i n t e r sec -  
t i o n s  . - r i l l  g ive a d d i t i o n a l  prominence and p u b l i c i t y  t o  a l ibrary."  

L ib ra ry  Bui ld ing ,  ALA, 1924, p. 15. 
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11 5. Two l o c a t i o n s  a r e  o u t ,  though t h e s e  a r e  o f t e n  recomer-ded by  those  who 
th ink  c h i e f l y  i n  terms of publ ic  bu i ld ings  a s  monuments ar,d v;ho a r e  
l i t t l e  concerned wi th  t h e i r  a d a p t a b i l i t y  t o  t h e i r  pwpose. These bre  
t h e  pub l i c  park and Civic  Center -- and it seems t o  me t h a t  t h e  l o g i c a l  
p lace  f o r  t h e  pub l i c  l i b r a r y  t o  go i s  j u s t  where bus iness  i s  going t o  
go- It 

Sydney B. Mi tche l l ,  former Di rec to r ,  School of  Librar ianship ,  Univer- 
s i t y  o f  Cal i forn ia .  



6. "Too m ~ c h  cannot be  sa id  aga ins t  s e l e c t i n g  a l i b r a r y  s i t e  s: mply 
where t h e  l i b r a r y  w i l l  look w e l l  o r  where it w i l l  add to a c i t y '  s 
appearance. ..A l i b r a r y  should b e  placed a t  a s t r a t e g i c  point  i n  a 
cf ty . . . in  order  t o  meet W.e needs of t h e  l a r g e s t  num3er o f  people.n 

Chalmers Hadley, Librar ian  Emeritus, Cincinnati  Public Library,  
author  of Library Build*. 

7. " O f  course our  present  l o c a t i o n  ( 6  blocks from h e a r t  o f  business 
sec t ion)  i s  an idea l  one i n  c i v i c  beauty,  b u t  t h a t  idea l  does n o t  
promote l i b r a r y  use ,  growth and service.  Our l a r g e s t  department 
s t o r e s  might j u s t  a s  we l l  have moved t h e  same d i s t ance  f o r  t h e  self- 
same reason and l o s t  a g r e a t  por t ion  of t h e i r  bus iness  i n  the  same 
way -- only  no business house would do such a thing.  Therefore, 
though we f i t t e d  our bui ld ing i n t o  t h e  c i v i c  design,  we l o s t  con- 
venience, a c c e s s i b i l i t y ,  he l2ful  loca t ion  and l i b r a r y  service.. . 
i n  p la in  f a c t s  and words, we l o s t  business. . . I t  i s  j u s t  a s  hard t o  
run a l i b r a r y  a s  a shoe s t o r e  i n  a poor loca t ion  several  blocks 
from t h e  c e n t e r  of things.  ..The loca t ion  of a j a i l ,  a courthouse o r  
a f i r e  s t a t i o n  i s  another matter.  The 3e s s  used they  a r e  t h e  b e t t e r ,  
bu t  an unused book i s  worthless. .. " 
Charles Ruth, former Librar ian ,  Indianapolis  Publ ic  Library. 

n 8. Long experience with suooessful l i b r a r i e s  and b i t t e r  experience with 
t h e  unsuccessful ones has shown over and over  again t h a t  t h e  b e s t  s i t e s  
a r e  located  i n  an a t t r a c t i v e  shoppirg center ,  o r  ve ry  near  a t r a f f i c  
i n t e r s e c t i o n  o r  where t h e r e  i s  soae o t h e r  reason f o r  t h e  cons i s t en t  
maximum flow of pedes t r ian  t r a f f i c .  Preferably  the s i t e  should b e  i n  
t h e  hea r t  of t h i s  d i s t r i c t ,  no t  j u s t  around the  corner from it," 

R. D. B i l ton ,  Deputy Chief', Toronto Public Library. 

9. "A l i b r e r y  p lan t  on a r e s i d e n t i a l  o r  secondary s t r e e t  may be  i n i t i a l  
economy i n  cos t  of s i t e ,  b u t  i n  t h e  perspective o f  d a i l y  use it i s  
poor business because l a r g e  numbers of people do no t  t r a v e l  on such 
s t r e e t s .  The man who would s e l e c t  a s i d e  s t r e e t  f o r  a b ~ i s i n e s s  t h a t  
e x i s t s  by people using it would go bankrupt. A secondary loca t ion  
d i r e c t l y  reduces t h e  value  of t h e  investment, which is t h e  d o l l a r s  
paid by t h e  taxpayer." 

Donald K. Campbell ( ~ i b r a r i a n ,  Naverhil l  Publ ic  Library,  kiss.) and 
Clinton F. Goodwin, Arch i t ec t ,  co-authors of A Primer of Library Plan- 
ning. - 

10. "At  t h e  present  time and f o r  severa l  years ,  t h e  placing of t h e  new 
l i b r a r y  bu i ld ing  has been somewhat of a bone of contention. It is  des i r -  
a b l e  t o  point  out  c e r t a i n  p r inc ip les  which have become very c i e a r  from 
t h e  experience of o t h e r  c i t y  l i b r a r i e s  i n  t h e  l a s t  half-century. The 
l i b r a r y  has a p iece  of work t o  do, a publ ic  se rv ice  t o  render. It is  no t  
a bui ld ing pr imar i ly  t o  be looked a t  bu t  one t o  be used. It I s  n o t  a 
monument o r  a mausoleum. It  i s  a dynamic service  center.  I t s  locat ion 
a s  well a s  i t s  plan ,  has a l a r g e  p a r t  t o  p lay  i n  helping it perform i t s  
maximum se rv ice  t o  a l l  c i t i z e n s ,  old and young. Experience of o the r  
c i t i e s  and t h e  long-standing conviction of probably 95% of t h e  public 
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l i b r ~ r i a r i s  o f  t h e  country indioate  t h a t  t h e  l og i ca l  and b e s t  place t o  put 
a public l i b r a r y  building i s  a t  the  center  of the  bus ies t  pedestr ian t r a f f i c .  

Joseph L. '.*heeler, ( r e t i r e d  l i b r a r i a n  of t h e  Enoch P r a t t  Library, Bal t i -  
more, Md.) i n  REPORT ON A STUDY OF TXE PRESENT BUILDING PRC)BLmS OF TEE 
ROANOKE PUBLIC LIBRARY. 

11, "I can summarize t h e  repor t  by saying t h a t  90% of t h e  public l i b r a r i a n s  
s t i l l  f e e l  s t rong ly  a s  they have f o r  years ,  and desp i te  changes i n  shop- 
ping centers ,  parking d i f f i c u l t i e s ,  b l ighted a reas  i n  downtown sect ions ,  
e tc . ,  t k a t  any l i b r a r y  should stand a t  t h e  bus i e s t  pedest r ian  shopping 
and c o l l a r  corner,  whether i n  a l a rge  o r  small c i t y ,  whether a 
c en t r a l  o r  branch. 

The mass of material  t h a t  the  l i b r a r i an s  were klpd enough t o  send me in- 
cluded some very convincing cases which prove t h a t  t he  same f ac t o r s  a f f e c t  
loca t ion  t h a t  have heretofore,  and t h a t  i f  we put a l i b r a r y  where parking 
i s  going t o  be easy,  we t ake  it away from t h e  major i ty  of people who w i l l  
a c tua l l y  use it. A very l a rge  proportion o f  people who come t o  the  l i b r a r y  
i n  automobiles a s  reported i n  several  checkups on l i b r a r y  use with t h e  
l a s t  f i v e  years make the t r i p  t o  do severa l  errhnds a t  once, and while 
t h e i r  needs can be  taken care  of f a i r l y  well  a t  some suburban shopping 
cen te r s ,  these  by no means t ake  t he  place of a downtown g e ~ e r a l  center  f o r  
a l l  community info rmatioaal service ,  which i s  absolute ly  e s s en t i a l  t o  o f f  - 
i c e  and business people themselves. 

The reference function i t s e l f  i s  j u s t  a s  much affected a s  'mere c i rcu la t ion .  ' 
I have some cases ,  including a municipal referecce l i b r a r y ,  where se rv ice  
vms surpr i s ing ly  affected by loca t ion  on t h e  pedestr ian t r a f f i c  stream. 

Cal i fornia  is very badly o f f  regarding location.  San Francisco i s  one of 
t he  worst cases i n  t h e  United S t a t e s ,  a l so  Oakland and Berkeley. So 1 do 
hope Pomona i n s i s t s  on ge t t i ng  on a main stem. Berkeley has a swell lo-  
ca t ion ,  bu t  ruined i t s  chance t o  have main s t r e e t  sidewalk l eve l  entrance 
with g l a s s  f r on t  t o  give co lor  and l i ve l i ne s s ,  instead o f  i t s  present  
blank wall.  

One of t h e  b e s t  extimples of t h e  influence of locat ion appears i n  a weekly 
news b u l l e t i n  of t he  dan Diego Publio Library: 

'The c los ing of our E l  Cer r i to  S ta t ion  i s  sad but  pos i t ive  
proof of the  proposit ion t h a t  public service  p lan t s  (such a s  
publ ic  l i b r a r i e s )  must be cen t r a l l y  located i n  order t o  fu l -  
f i l l  t h e i r  function. Opened i n  a neighborhood shopping d i s t -  
r i c t  in 1952, t h e  l i t t l e  l i b r a r y  boomed. dhen it was moved 
j u s t  f o u r  blocks from t h a t  c e n t r a l  locat ion ( t o  a s i t e  where 
parking was i dea l ) ,  c i r cu l a t i on  of books dropped t o  l e s s  than 
hal f  of what it had been...with resu l t an t  increase of per 
cap i ta  expense...to t h e  point  vhere books c o s t  pore t o  circu- 
l a t e  from the El Cerr i to  S ta t ion  than from any o ther  branch 
o r  s t a t i o n  of t h e  city-wide system. Resjdents of t h e  a rea  
w i l l  g e t  l i b r a r y  se rv ice  via t h e  new bookmobile.' 

even b e t t e r  case is one of t he  Dallas branches, idea l  f o r  parkicg, 
l e a s t  used, most expensive t o  maintain and operate. I n  con t r a s t ,  Ba l t i -  
more's new ?ennsylvania Avenue Branch i s  t he  bus i e s t  of twenty-seven, 
with reference and c i rcu la t ion  way up. 
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"The f ac to r  of customer and service cos t ,  e spec ia l ly  f o r  adul t  purposeful 
use,  and reference a s  v ~ e l l  a s  adu l t s  non-fiction c i rcu la t ion ,  i s  almost 
always overlooked by non-librarians why t r y  t o  bui ld  up cases f o r  bad 
location. I have been through t e r r i b l e  c r i s e s  f o r  several l ibrar ies . . .  
p e t i t i o n s ,  lawyers, pressure groups, c i v i c  center nu t s1  , etc. ,  5n tkie 
l a s t  f i f t e e n  years and only  -:rish it were p r ac t i c a l  t o  r e c i t e  some of 
these  i n  print ."  

Joseph L. ';heeler i n  a l e t t e r  t o  Ponona Public Library, October 1953. 
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F. NG?i LIBRARY BUILDING RNAXCE 

C O S T  Estimated c o s t  of s i t e  $1 ,OGO ,COO - 51,500,000 

Estima.ted c o s t  o f  b u i l d i n g  4,500,000 - $5,000,000 

Recovery from p r e s e n t  s i t e  and b u i l d i n g  
(1t i s  es t imated  t h a t  t h e  c o s t  o r  removing t h e  
b u i l d i n g  w i l l  roughly equal  t h e  s a l e  va lue  of 
t h e  l a n d ,  so even i f  t h e  C i t y  i s  w i l l i n g  t o  s e l l ,  
l i t t l e  n e t  recovery i s  a n t i c i p a t e d .  ) 

S 0 U R C E A l l  d i s cuss ions  t h u s  f a r  have been based or, t h e  a s s u m ~ t i o n  t h a t  t h e  
new l i b r a r y  b u i l d i n g  would b e  f inanced from funds  obtained by s e l l i n g  

a )  hlinneapo- gecera l  ob l iga t io r ,  bonds of t h e  C i t y  o f  Hinneapolis .  Issuance of 
l i s  bonds such bonds w u f d  b e  by t h e  C i t y  Cou~lc i l  a t  t h e  r eques t  of  t h e  Library  

Board and w i t h  t h e  concurrence of  t h e  Board o f  Est imate and Taxation. 
No referendum i s  required.  

Minn~.apoJis had $40,845,851 of n e t  bonded deb t  a s  o f  December 31, 
1954. It i s  l i m i t e d  b y  law t o  a n e t  bonded debt  o f  n o t  t o  exceed 
$109,343,539, so  it had a  margin of a d d i t i o n a l  bonds -:~*ich could b e  
i s sued  of $54,497,778. 

Xecent Councils have followed t h e  p o l i c y  of t r y i n g  t o  reduce t h e  C i ty1  
d e b t ,  so  even though t h e r e  is  ample bond leztvray t h e r e  has been l i t t l e  
i n c l i n a t i o n  t o  i s s u e  more bonds than  were be ing  r e t i r e d  each year .  
I n  f a c t ,  t h e  Cou~lc i l  has  maintained a p o l i c y  o f  t r y i n g  t o  i s s u e  
$2,000,000 l e s s  i n  bonds t h a n  were be ing  pa id  o f f  In  t h a t  y e a r  i n  t h e  
i n t e r e s t  o f  reducing  t h e  City1 s deb t ,  a v o i d i ~ g  refiulding 2nd inprov- 
i n g  t h e  City1 s  c r e d i t  r a t i ng .  

General o b l i g a t i o n  bonds a  r e  u s u a l l y  i s s u e d  wikh s e r i a l  m a t u r i t i e s  
e x t e n d k g  o v e r  a  per iod  which w i l l  n o t  excesd t h e  l . i fe  o f  t h e  i m -  
provement pa id  for .  The money t o  pay them o f f  i s  produced by  a  
p rope r ty  t a x  l e v y  ove r  t h e  per iod  t h e  bonds a r e  i s sued  f o r ,  which i s  
s u f f i c i e n t  t o  pay bo th  t h e  p r i n c i p a l  and i n t e r e s t  a s  t h e y  come due. 

For example, i f  $6,000,000 i n  bonds were t o  b e  i s sued  f o r  +he purchase 
of a  s i t e  and cor ,s t ruct ion of  a new l i b r a r y ,  t h e  bonds isstled might 
b e  30-year bonds, maturing s e r i a l l y  i n  approximately equal amounts 
between now and 1985. I n t e r e s t  a t  t h e  r a t e s  p r e s e n t l y  being pa id  
would t o t a l  about  $2,300,000 and an  average p r o p e r t y  t a x  l e v y  o f  0.8 
m i l l s  p e r  y e a r  (about  $1.44 p e r  yea r  on a  $17,OCO owner occupied 
house appra ised  a t  $6,0030) would be l e v i e d  f o r  30 yea r s  t o  pay o f f  
t h e s e  bonds. 
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YEAR - 
1935 
1936 
1937 
1938 
19 39 
1940 
1941 
1342 
1943 
1944 
1945 
1946 
1947 
1948 
1949 
1950 
19  51 
19 52 
1953 
1954 

b )  Accumula- 
t i o n  o f  
t a x  funds 

c )  County 
bonds 

d )  Federa l  
Aid 

C a p i t a l  improvement bonds have been i ssued  f o r  l i b r a r y  purposes 
over  t h e  p a s t  20 yea r s ,  and f o r  park and school purposes a s  fol lows:  

--- 
87,500 

400, OCO 
9 58,000 --- 
600,300 
398,000 
250, OCO 
375,000 
250,000 

$3,318,500 

A second p o s s i b i l i t y  i s  t o  l evy  an  a d d i t i o n a l  t a x  of  some k ind  such 
a s  a  gross  earntngs t a x  on people l i v i n g  and working i n  bT5nneapoiis. 
I f  such a  t a x  were l a r g e  enough and a l l  o r  p a r t  o f  t h e  proceeds were 
dedica ted  t o  c a p i t a l  improvemects, it might b e  poss ib l e  t o  accumulate 
enough funds wi th in  a  per iod  of a  few years  t o  b u i l d  a l i b r a r y  wi thout  
going i n t o  debt .  Some c i t i e s ,  such a s  Toledo, have worked ou t  a 
program f o r  f inanc ing  t h e i r  c a p i t a l  improvements on a  pay-as-you-go 
b a s i s .  

With t h e  need f o r  ope ra t ing  revenues a s  a c u t e  a s  it i s  and t h e  need 
f o r  o t h e r  c a p i t a l  improvemetts, it seems u n l i k e l y  t h a t  a  -new l i 5 r a r y  
would be  r e a l i z e d  ve ry  soon i f  it were t o  depend on t h e  accumulation 
of t a x  r ece ip t s .  

S ince  t h e  Minneapolis Library  a l s o  s e r v e s  on a  c o n t r a c t  b a s i s  a s  t h e  
Hennepin County L ib ra ry ,  t h e  p o s s i b i l i t y  o f  f i nanc ing  t h e  b u i l d i n g  on 
a  county b a s i s  w i l l  b e  considered. A t  p r e s e n t  Hennepin County i s  
n o t  au thor ized  t o  isscle bonds f o r  l i b r a r y  purposes. By l e g i s l a t i v e  
enactment it could  b e  given t h i s  power. Some of  t h e  coun t i e s  in  Min- 
neso ta  a l r e a d y  have such power.. 

S ince  t h e r e  i s  g e ~ e r e l  agreement t h a t  t h e  main l i b r a r y  c o l l e c t i o n  
should n o t  b e  d u ~ i i c a t e d  by  o t h e r  c i t i e s  i n  t h e  county, and s i n c e  
l i b r a r y  s e r v i c e s  a r e  a l r e a d y  s t a r t e d  on a  county b a s i s ,  t h e r e  i s  con- 
s i d e r a b l e  j u s t i f i c a t i o n  f o r  f i nanc ing  a  Hennepin Co.mty L ib rz ry  bu i ld -  
i n g  w i t h  a  county bond i s sue .  

No f e d e r a l  a i d  f o r  b u i l d i n g  l i b r a r i e s  i n  met ropol i tan  a r e a s  i s  pres-  
e n t l y  avn i l ab l e .  Th i s  s i t u a t i o n  w i l l  ?robably chalge o ~ l y  if we 
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have a marked recess ion  so t h a t  p u b l i c  works p r o j e c t s  a r e  c a l l e d  f o r .  

e )  P r i v a t e  I t  may b e  f e a s i b l e  t o  r a i s e  t h e  money f o r  t h e  purchase 03 t h e  s i t e ,  
cont r ibu-  s a y  $1,000,000 by s r i v a t e  con t r ibu t ions .  Probably t h e  b e s t  appeal  
t i o n s  would be t o  have it b e  a nemorial  t o  t h o s e  from Hennepin County who 

gave t h e i r  l i v e s  i n  i?orld War I and I1 and t h e  Korean 'liar. I<o such 
county memorial has  been at tempted and a s  t h e  speech of Howard bun- 
f o r d  Jones so a b l y  p o i n t s  o u t ,  few memorials a r e  more f i t t i n g  t h a n  
a l i b r a r y .  

A county-wlde d r i v e  by ve terans '  o rgan iza t ions  and o t h e r  groups t o  
r a i s e  money f o r  a l i b r a r y  would do much t o  spark t h e  p u b l i c f  s in- 
t e r e s t  i n  a new l i b r a r y  and would g i v e  added assurance  t h a t  bond 
funds rmuld b e  voted e i t h e r  by  t h e  County Board o r  a ref3rendum i f  
one i s  required.  

Page 23 



A REPORT ON T H E  

M I N  NEAPOLI  5 MAIN LI13KAR.Y BUILD ING -- 

. Fir s t  Report of the Library Seation of the 

C S t i z m s  League of wfinneapolis and Hennspfn County 



Citizens League 
OF MINNEAPOLIS AND HENNEPIN COUNTY 

601 Syndicate Building LIncoln 0791 
Minneapolis 2 

OFFICERS 
Charles T. Silverson 

President 
Walter S. Harris, Jr. 

Vice President 
Hayle C. Cavanor 

Vice President 
A. P. Eberl 

Vice President 
Sander Genis 

Vice President 
Thomas C. Myers 

Vice President 
William R. Chapnian 

Treasurer 
Desmond F. Pratt 

Secretary 

DIRECTORS 
Paul Albrecht 

Merchandising 
Charles S. Bellows 

Attorney 
Jim Bormann 

Radio 
Edward C. Brown. Jr. 

Ballking 
John W. Bystrom 

Professor 
kIayle C. Cavanor 
Clarence R. Chaney 

Symvhony 
William R. Cbapnian 

Banking 
Bruce B. Dayton 

Merchandising 
A. P. Eberl 

Union Official 
'Iarry Fiterman 

Tax Consultant 
.ander Genis 

Union Official 
I.loyd Hale 

Manufacturing 
Walter S. Harris. Jr. 

Manufacturing 
Rev. Elmer S. Hjortland 

Minister 
Stuart W. Leek 

Construction 
Mra. Irvine McQuarrie 

Housewife 
Gordon Mikkelson 

Public Relations 
Wiilstolt L. Molantler 

Banking 
Tl~onias C. Myers 

Attorney 
Arthur Naftalin 

Professor 
Norn~nn L. Newhall, Jr. 

Attorney 
Desmond F. Pratt 

Attorney 
Lloyd M. Short 

Professor 
Otto A. Silha 

Newspaper 
Charles T. Silverson 
John W. Windhorst 

Attorney 
Robert I. Wishart 

Union Offcia1 
Brison Wood 

Manufacturing 

TO: The Citizens League's Public Education and Recreation Com- 
mittee and Board of Directors 

Etg resolution of the Board of Directors in  December 1953 the 
organization of a Library Section of the League's Public Education 
and Recreation Committee was authorized. The Section was assigned 
the task of surveying the need for and recommended location and 
approximate cost, of a new main library or of any extension or 
remodelling of existing main library f a ~ l l i t i e s  of the Nbneapolis 
Public Library system, 

Attached 5s the appendix to the f i r s t  report of the Section. 
It sets farth the detailed findings o f t h e  Section fromvisits to  
the library, interviews with library personnel and others. 

The Section has received excellent cooperation from the 
Library Board: Messrs, Archie IaLker, Ibrlan D. Strong, Barnard 
Ericsson, George Jensen, Hrs. Dorothy Rood, &s. Mildred Ilaglln, 
Mrs. Florence Wichnan, Dr. James Iforrill and Mayor Hoyer, and from 
Mr. Glenn N. Lewis, the Librarian and his staff ,  

Active members of the Seotion have been: 

Francis M. Way, Vice Chairman 
Kenneth Backstrom, Chairman of bin Libary Sub-committee 
Mrs. Howard Conn, Ch~imnan of Children's Library Sub-cormnittee 
&s. Wright Brooks, Chairman of Branch Libraries Sub-committee 
Mrs. Peter Thompson, Chairman of County Library Sub-committee 
Harper Glezen, Chairman of Sub-committee on Admn. Problems 
Mrs. 3. R. Rogers, Chairman of Processing Depts. Sub-committee 
Jule Hannaford 111, Chairman of Financial Problems Sub-cttee. 
Dr. Moses Barron Harold Fallc Charles Raymond 
0. H. Batzli Ruth Qal l  Robert Sapp 
Ethel Berry Mrs. W, Hauser ks. John Sprague 
Loren Cahlander John Lindstrom Harold ten Bensel 
Jake Essen Ms. G. Palmer I'hs. R. W i l l i a m s  

Mrs, John Wilkens 
PAST PRESIDENTS 
Leonard F. Ramberg 
Stuart W. Leck 

Raymond Black, b c u t i v e  Director of the League, served as 
Leslie C. Park staff assistant fo the Section. 
Charles S. Bellows 

STAFF 
Raymond D. Black 

Executive Director 
bert J. Richter 
Research Director 

Gerald F. Walsh 
Membership Director 

Rabbi Albert GI Minda 
Chairman, Library Section 
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To: The Git izecs  Leagueg s Pub l i c  ~ ~ U C E & ~ O H :  s l id  'Eteorea-kj :-?I Comi;it"ce. and 
Board of  Directors 

By resolution of t h e  B o r r d  of D i ~ e a . t o r s  %,-. Dss@rLber 1.953 t h s  s2ganieation 
~f 8 ' Library Section of C2e LesEue ' s P-i.ib15.c:  ductit it ion tirid Recreat2~n. Comaittee 
BZS authorized. The- Sectloat -yes 5 8 9 i g f i ~ d  %e %ask o f  surveying the .a@@d f o r  
and ;.aoomended loca t ion  ezd: pi>pzx~ii;!i'.;&e 8i?52tt of E: iim msin l i b m r y  o r  o f  any  
e,xhonsiorp or remcd.elliag of ax? s%2ng 1:::Iz I l 5 ~ a r - y  f a a 5 l i t i . e ~  cf tihe gi-r?nespaPis 
Pubtia Library systet. 

Lttached i s  the appsndix t o  @be fi,-at; raepoi-% of' the Section, It sets 
f o r t h  the d s t a i l e d  findings of t l t ~  Ceckion f ~ o m  nis l t s  to t h e  l lbmry ,  i ~ % e r -  
v i m s  76th  library personnel and r ,-khz~s, 

The Section was o~gan ie sd  i n  Z~nr;.;r=gr 1954, end sinse then has toured t h e  - 
ga in  Library, met with  the Library 30at-d anti t h e  I;rbrarisn twioe t o  hear 8 
discussion of t h e  philosophy of present day metrapcrlitan; l ibrary oparation, 
the handicaps o f  operat ior-  $n -the prese3% m i n  iibrary b u i l d i ~ g  and how these 
handicaps might be eliminaked by t h e  erect,i cn of  the proposed new building. 
The Seation members have studied the  inaterials l i a t e d  i n  the dppsndix and 
operating a s  sub-cola~fttoes have .stud5 ed in mse de ta i l  t.tis operations and sp-  
erational problenis of  the dspafi.mznts discussed in this report ar;d in the ap- 
pendices o t h e r  l i b r a r i e s  hava haen vi sited an6 l ibrartans consulted, 

The Seat: on has recelvzd sxcsll ent  eooperatioil  f r o m  t h e  Library Board: 
l.lesars, Aruhie 'jkilke~., %a~. lan i?. S t m n p ,  Eemtlrd Ericssoa, George Jmssn, I r s ,  
Dorot'ny Rood, Nrs. !blild~ed Hzg'lin: Ers.Flo~ence Wiohman, Dr, J m s  Xorrifi  and! 
Heyor Floyer, and fmm Mr, Glenn Ei. Lewis, the Libi-arian and his s t a f f ,  

Active members o f  the Seot ion  bave been: 

Francis E. Boddy, Vice C ~ R "  J. ma1; 
Kenneth Baokstrom, Chaimim of Ealn Library Sub-comfttee 
Mrs, Roward Conn, Chairman of  Childrena s Library Sub-committee 
Edrs, Wright VP. Bmaks, Chal rman sf BmnoF. Libraries Sub-committee 
Xrs ,  P e t e r  'hompsozi, Chaimmen o f  C o u n t y  Library Sub-committee 
Barper Glezen, Chairman of s~b-cor?r!~ittze o z  Admini stra-kive Pm3f ems 
Ers. J. Re Rogers ,Chsi man cf Fmcess3ng Deparhmts  Sub-cornnit tee 
J u l e  Ihnnafo rd 111 , ChaS man of F i ~ e n o i a l  k'soblems Sub-comclf ttee 

Dro Roses Barrolrl 2~1th Gall R o b s r t  Sspp 
9, H e  B a t z l i  i~!ra, 'i'lalter Ba9ses Mrs. John Spsague 
Ethel Berry Jsk-a Lindstmm Harold ten Bensel 
Loren Cahlander I ~ T S ~  GBOT~S palmer Mrs. Roger ?p~il18ams 
Jake Essen C$arles R a p a n d  Hrs. John '3ilkens 
Harold Falk 

Raymond Black, Executive D i r e c t o ~  C J ~  the  Laagce, s e r ~ e d  as staf i' assistant 
to t h e  Section. 

Rabbi A l b  e pt G, ldizlda 
Chairman, Zibz-ary Committee 
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T W  Floor - 3 ' 3 . 0 ~ ~  Wbm pe 22 

Mimic EwI~~ p e  23 
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A PO 27 
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C d y  Library Wfice p e  29 

Cafeteria and StaEf Itom PO 31 
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(see EtraIsh M-68) 

Order pe 58 
P) 



c&da- -P, (and catalog) 

L i s t  of Items on JMch ~ p o l i a  Public p, 94 
tibmxy h Pioneered 

C-n of Library S m d c e 8  Offered 3 r ~  PO % 
lBrmeqmlis and St, Paul 
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The foU. reporbs m d  n i b b  s mi'bcL %he detailed stud5es ~ M c h  gre- 
ceded and served as the basis for the Library See-bj-onts conclusi~ns 

A, General L i b a q y  Situat5.m 
Be H5stsrg of the Present Lf.braq Eb5.l-p 
6 ,  Desc~pfiiorm of the Present fmi! 
D. Rep& of the Maim Library e bcludhg Tloor plans and r e p o h  on 

1) Reference SemLcea 9 ) 
2) Technical Services 10 1 
3) Openehsu s e m c w  111 
b) C l P c a t % a n ,  Inform, & &er&..ea Desk 1 2 )  
5 )  Leading Semicee 13 
6) mtxrtatsnt ;It) 
7) M u s h  Deprbent 15 1 
8 ) ~ e ~ m e t p e ~  Room 16) 

Magmbes & Clfppings 
Adlaery M e e a  
MnLTeacher Roont 
Seieme hem 

e m  Collection 
MimeapoU Collection 
Bushess & MuPlicLpal Branch 
Social ~ ~ c e  Branch 

E. &pox% of the Snb-cowttee on AcbF121&brationo imlttdjng 

~ n e a a p o l i e  WibUc Library M a n d  
pla3t.t of the LibPC- tBy8teIn 

ion 
aS t b  Main Mb1~- in the p=s~tlP, bufldiag 
Libmz9.m QPem H, Lewis at the s u . e d t * e t s  request 

4) Ubrazy Section of tihe 1947 P.R,S, m e y  of lfhmeapclb gwsnrment 

P, Reparb of the S n b - e d t t e e  cm Eranch Libraries 

G. &port of &e Sub-ecmn5.f;- on.&% Xemepin County Library System 

H. of the S u b - c d % b e  m gPoeesaing Ikparhenfs, irwludiug 

Eac4 pwicles some  tion on re1atiw-e fa the area used, phiebpaal we=, 
$P8LCB, EleeBs, di%fi&%ie~ of 0wXYAU 0Kl h %h8 pr88mt W&Klg. 

Althovgh the mnpmative need fat- nev bmmbs vs, a new main libmqr was raised, 
%he Section i a  coa3Et7fnced that, the aperatiort of muqr a d d i t i d  branch libraries u i ~ h .  
tb city or mlmYey is not feasible d i ' d .  mom ad-te facilitbsr for s&cfrag such 
l i m c h e ~  a m  p m d e d ,  

The Section a3.m read and was h1@ by 

1, Robed D, Leigh's Statemen% cxf L ab3ectiivea as se% forth fn me -lie 
Library fn t h e !  U. S,, Colmbiea MmiQ b s s ,  1950. 

2, IXfst Statas of New PWh Lib B&Ldislg for HimeapoU -- prepared 
b y C  I.eagx3 staff, 

3* I952 hmal R 6 p ~ ~ t  of the Himeqol%s and Hermepin Caunty Library bard. 

so Prrb1i.c Library Smmys made in Akron, A t l a n t a ,  l3imbgu B o s h ,  Chicago, 
Dq%ono Kansas Ci%y, Lo8 Angeleso O&%md and Oklahoma City, 

(pages 5 thm a2 6tlKttted) we 4 







3ci erice Museum .---- 
L o c a t l  on aad Rela t i  on -------- 
T h e  s c i e ~ c e  rLuseurn Is l c z a t e d  ~ I T %  t-5e f o u r t h  f'koor o f  t b e  central l ibrary 
Sui!d;r.g, A16,Fough n u t  c losely  r e l a t e d  kc\ l ibrary  stsrviccr, the museum I s  
f ' jn~~need  by t h e  l ' lb rary  _sn? is reparded c -  e ? i h r ~ ~ - y  department with 811 

. .y,  e p p ? i c a S l e  to it, 1Sbyary rules reg3rdSi:g r t a f l ' ,  ;uLlkiSci2 

The riuseuol 119s one ~f thh: r;:.ost o~-kst;and$ng, er],iSit and educx-tbonai progrems 
,?, of sny s a e l l  museum ii: t h e  cosxittry. Ihr! :::,useurn -;?*esenkljr occupies9,768sq. 

?k. o f  s;)ace, ::ci ::ding ;>.;;. 5. L,?; I ; Q P ~ u ! , ~  W ~ ~ L ; ; ~  :' *., C. 20% s?.!-i~.k?.i X I J ~ G ~ C  

.F &he  o r i g i n a l  hiinnesote Acdeny of FiaCtxml  Science .ems organ ized  in 1843. In 
1809, a s  one o f  f ive . = 3 ~ 3 e r e t i l i ~  egencies ,  'it  OFF^ t o  i t s  new irrquarkers in  
tho i'azbXio Library. T h e  i+!inncapolls F)!:b1Z? Elbrary. was t h u s  oce of  t h e  e a r l y  
l i b r a r i e s  t o  incorporate a museum a s  a sp:t c f  - i t5  program, T h i s  was w i t h b  
its Fowers and purposes for t h e  Legisinti~e A c t  o f  2896 creaking t h e  Library 
Board which stated "said beard sfla?-P have the power t o  e s tab l i sh  and maintain 
i n  the  c i ty  o f  M i m e a p o i i s  p u b l i c  Lib!-zries and reading rooms, gal leries  o f  
ar t  and museums f o r  the  use and benefit o f  t h e  inhabitants o f  said c i t y . . . "  
This language i s  repeated is the C!.ty Charter.  

i 

:"hen h e  Aoadarax'" s cMr",er e.upi:-ed-ia- l329 t h c  ~ r = ~ p q i z a ~ Q a  had been non- - - - - - - ---- 
fm>c.t? anal f o r  some time a3d i ts  oof lection had become t h e  property o f  the  
Publ ic  Lsibrary, In ;9E!- with t h e  appcintment of' Dr. Stevens a s  director, 
and w i t h  avai labbe  f e d e r a l  he lg ,  a begjnniug t o ~ - ~ r d  modernizinp t h e  exhibits 
was made, In 1937 hTr. YilSon *hompson =as appointed director, serving in the 
oapaclty un?;5!. July 1951. Under h i  a directorship the YJinneapolis Sc.ienoe 
Buseua 8ocicty was s t a r t e d ,  made up of a f f i l i a t e d  science groups. The Museum 
SscS-ety xent  on a germnent iraaslilre beafo i n  May 1353. 

In S t ~ t e m b e r  1951 Ir, Cf enn R. Doming was appoin ted  director  of t h e  museum. 
Completd revision cf the  e n t i r 6  museum exhibi ts  was famediately started. New 
workrooms were eutabli shed a n d  eoderr,izsd. The educational program w a s  re- 
v ised and improl:s4 2nd the nus4-urn pub1 1cat;ions were issued w i t h  improveme~ts. 
Several important &:lfts have hcez recaavec! f o r  the  exhibi ts ,  

m rhe pr imary functions u f  the musetm are ~ w o f o l d .  The f i r s t  i s  the  housing o f  
Bnstruotise e x h i b i t s  i ~ ?  t h e  f i e l d s  of the  nuseuni?s primary i n t e r e s t s ,  namely 
the n a t u r a l  and physicai seisnoes; and s a ~ o l a d 3 ~ -  t h e  maintaining a dynamic edu- 
cational program includes the follnaing: 

Nature workshop 
Pusetzm p ~ b i i c a t i ~ n s  8 



The E x h i b i t s  . 

Tho e x h i b i t s  as Lhey stand today (1953) include a. Planetar ium room housing 
e x h i b i t s  o n  astronomy, rp geology s ~ o m ,  s e a - l i f e  sec t ion ,  anthropology room 
and t he  main e x h i b i t  h a l l  soon t o  be converted t o  ecology, The f u t u r e  aim 
of the exhibit program w i t 1  b e  to c e n t e r  interests wroend t h e  l o c a l  scene 
as much as i s  f e a s i b l e o  The bas ic  e x h i b i t  p lan  has bean developed, b u t  
t h e  e x h i b i t s  w i l l  never be s t a t i c ,  

Occasionally exhibits from ou t s ide  agencies  are borrowed and displayed., 
Also e x h i b i t s  are loaned, There wel-e 802 museum loans i n  1953, 

Tota l  atbndmce  Tor the museum i n  1953 i s  est iaiated a t  56,679. This 
f i g u r e  i s  broken d m  a s  follmss 

None scheduled at tendance 40,000 
Sehoduled a d u l t  a t tendance  1,834 
Youth Club A e e t i n ; ~  2,000 
Attending t h e  120 publ ic  p l a~e - t a r ium programs6,037 
Scheduled t o u r s  1,%10 
ALtending 7 s p e c i a l  matinae showings 1,445 
142 school c l a s s e s  t o t a l i ~ g  4,260 

Use f o r  meetings 

1,3%5 people a t tended bi-weekly film program 
375 people a t tended c lub  meetings such as "Great BooksR, "Sixty and Overt',eto, 

Five aduI t groups n 3 f  sgonFoFiX bythe- 112TaFyY mertEef  e -  - - - - -  

Qne a d u l t  group, "Rafters  Grafters", sponsored by t h e  l i b r a r y  met t h e r e ,  
Five youth groups sponsored by  the  l i b r a r y  met t h e r e  r e g u l a r l y  

Corneats ZsJr Mrs, George Palmer 

Meed - 
The Science Museuro plays  a r o l e  i n  t h e  c i t y  assumed by no o the r  agenay, Ite 
extensive sduca t lona l  program is of iniense, b e n e f i t  t o  t h e  layman, Clubs 
such as tho Junior  Aquarium Club, F ie ld  Y a t u r ~ l i s t s ,  Explorers ,  Junior 
Astronomy end Nature Craft ,  f o r  grade and high school youngsters  do mah 
t o  develop t h e i r  knowledge of an i n t e r e s t  i n  n a t u r a l  h is tory .  The 
t a l e scope  showing of the e c l i p s e  of t h e  noon held i n  January 1954 a t  Lake 
Calhstln or the e x h i b i t i o n  held A p r i l  13 and 14 i n  t h e  museum, p o i n t  up tl~ese 
f a c t s ,  

Where e l s e  i n  the city can khs aimteur suddenly confronted opith the leadar- 
ship o f  a scou t  group, a camp, a n a t u r s  c l a s s  o r  o the r  young peop leas  
a c t i v i t y ,  f i n d  t u t o r i n g  s u i t e d  h i s  needs? Nowfiere a s  wel l  as io the 
annual. Nature \trorkshop sponsored for t h a t  s p e c i f i c  purpose by t h e  Soience 
blusetim, 

The Science ~Juseunr se rves  as er great s t i n u l a n t  t o  t h e  use of many o t h e r  
p a r t s  of  t h e  library, To proper ly  serve  t h e  community more m r k  spaae is 
needed=-space sp~clfisal ly st;yl.ed f o r  musem k, b e t t e r  e x h i b i t  areas, 
cn b u i l t  i n  planstariun and sepa ra t e  a c c a s s i h i l i t y ,  Page 16 



EaPORT OF THE FROCES S W G  SUB- COMMI TTBE 

The Bindery - 
Dsscr i~k ion  of Present ,%eii i t ies 

The bindery, probably more idea l ly  s i tua ted  than any other department of 
the  l ibrary,  is located a t  the northeast  ccrnsr of tlls top (4 th)  f loor  and 
d i r e c t  access t o  it is  aaai lable  by stairway and by elevator,  By placing 
the  desks, t ab les  and benckes of a l l  b u t  d-so of the employees next t o  

them, Tull advantage b s  beon takcn of CUhs excellent  l i g h t  provided by 
windows which cover the  three  walls t o  the  north, e a s t  and west* Because 
of t h i s ,  a r t i f i c i a l  l i g h t  i s  ssldom needed, Cleslnliness and ven t i l a t ion  
a r e  not  p rob le r ,~  hsra,  

The main storage a rsn  consist ing of cupboards, shelves and t ab l e s  i s  for 
the nost p a r t  confined t o  t he  cen te r  oi' tb room, however, there  is a 
f a i r l y  large bookcase against  t 'ne  sottth w e l l  m d  smaller ones Five been 
placed against  the  th ree  cutside walls wherever space i s  available,  
Lockers, an e l e c t r i c a l l y  cooled water founb!.n, and separate t o i l e t s  have 
been provided for  the convenience of t h e  men and women employees. 

The principal  services perfornod by the bindery cons i s t  of refurnishing 
( worn books from the  main l ib ra ry  md its branches, co l la t ing  and binding 
_ _ . _ p -  -llO~se mater ia l  s u c h  a s  magazi>e3, _ 11-gispapers - - - - - -  and sheet  music, r g p a i r i n ~  

- - - -- - - - -- - - 
and rebinding books and publications givon t o  t he  l ib rs ry ,  and sor t ing 
out items worth saving and di scarding those which a r e  not, ' Obsolete 
material culled from the  shelves of the  various departments i s  alss 
delivered t o  the  bindery for  disposal. A record is maintained of a l l  
discarded books a s  well  a s  the onas which have been repaired and returned 
t o  the shelves, I n  1953 51,969 items of sll categories were serviced, 
41,569 books were examined and diseardsd, f o r  a t o t a l  of 93,538, In 
addit ion t o  tfis above, a l l  peper used by the  publ ic i ty  department i s  cu t  
t o  s ize  and about 8,000 hard t o  c l a s s i f y  items such as desk b l o t t e r  
covers, magazine t ab l e  covers for  reading row.~ls, the making of por t fol ios  
f o r  cl ippings and f o r  the a r t  department a r e  a l so  handled here, 

Wlr, Oscar Berg, mmages of the bindery, s t a b s  t h a t  a t r ade  binding will 
stxmd up only f o r  about 14 cir~lcllat ions,  while a book bound i n  the l i b r a ry  
bindery can stand up f o r  about 120 ci rculat ions ,  ha maintains t h a t  
thousands of do l la r s  have been saved by the  Library having i t s  own bindery 
and t h a t  coupled with the f a c t  t h a t  outside binder ies  a r e  not  equipped t o  
perform t h e  type of work required %o repair  and rebind l i b r a ry  books, 
there is an ever increasing number of l i b r a r i e s  which a r e  i n s t a l l i ng  t he i r  
own binderies,  Also, lack of a bindery s lose  at hand r e s u l t s  i n  delay in 
geQting magazines and books which are i n  demand into ,  and back into ,  
circufation,  ( ~ r .  Berg has been with the  l i b r a ry  f o r  fo r ty  years %ad 
seems t o  have a remarkable fami l ia r i ty  ~ 1 2 t h  the operation of a l l  departments*) 
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U s t o r y  and Cost 

The bindery was s t a r t ed  i n  1908 by H i s s  Gratia Countryman who was l i b r a r i an  
a t  tha t ino.  A c,@plete l i s t  of other l i b r e r i e s  he.ving binderies i s  not  avail- 
able,  but  Mr, Berg he.s Imnvlrledge of t h e  following c i t i e s  which do8 N e w  York, 
Pit tsburg,  Pniladelphia, San Vransisco, Cincinnati, Newark, l i . J . ,  Cleveland, 
Uilwaukso, Sea t t l e ,  3envcr aul6 S t ,  Louis, Yk.skington, D,C, i s  unique i n  t ha t  
it h a s  a c i t y  bindery which dces all of' t h e  work f o r  the  c i t y ,  t h e  school 
board and li.brary, Chicago h a s  a large mending and processing doparbent ,  
but l e t s  o u t  i t s  binding, 

The c o s t  of running t h e  bindery i n  1953, excluding the cost  of heating, 
l ight ing,  space rental ,  e tc ,  { lor aM ch tEe various deparknents a r e  not 
charged),  VCES #81,000, $15,OGO of t h i s  was f o r  mi te r ia l s  and $65,000 
f o r  s a l a r i e s ,  The average cost  of r e b i n d k g  a book can crnly be estimated. 
Sox8 books cos t  more chsn others. For instance, t h e  cas t  of repair ing 
and rebinding art books i s  from :$15.00 to $20,00 p e r  c a w ,  pamphlets 60$ 
and run of ",he m i l l  bcoks average from $1.05 Lo $1,50. 

The Bindisg Process 

Books that are t o  ba rebound are delivered by c a r t  and elevator t o  t h e  
S i n d e q  and stored on shelves i n  the  center of  t h e  deprtment.  The binding 
process heg5ns a t  a bench i n  +he northeast oolrncr of t he  roomwhere t h e  
books are brc:lght t o  have t h e i r  backs removed, They a r e  then d i s t r i b r t e d  
t o  the  employees, whose job it i s  t o  co l la te ,  glue and s t i t o h  t he  bookso 
Eomen a re  engaged i n  t h i s  phase of th operation and take turns  at the 
various jobso When the material  m s  gathered fo r  t h i s  report, one was 
hand sewing magazines and newspapers (which i s  done when t he  margins a t e  
too narrE5 or b r i t t l e ) ,  another was mending anti ;.nlid sewing a r t  books - - - -- - -- . - -  - - - - - -- - - 
and sheet. n ~ ~ s i c ,  two were mending andprepairing books preparatory t o  
b indbg ,  one was making end s h ~ e t s ,  one was sewing n a r r m  margined boaks, 
one was sewing current; magazines i n t o  covers and one was removing o r  
salvaging old covers fror.1 chihdrenas books m d  pasting on new s t r i p s  preparae 
tory t o  rebiradhg, Used i n  c o ~ a e c t i o n  with t h i s  phase of the operation i e  
one foot  s t i t c h e r ,  one perforator, two ~ 3 r e  s t i t chers ,  a punching machine 
and a power sowing imchineo 

After tke books have been col la ted,  glued P+,'I~ s t i tched,  they are returned 
t a  the bencn where the backs were removed and there  t h e  edges a r e  trimmed, 
There they are passed t o  the  benches counter clockwise around t h e  room 
where the following work is  performed: r ' i rst ,  the b ~ c k s  a r e  glued3 Znd, 
the  backs of the books a r e  shaped and f lannel  reinforcing i s  put on; 3rd, 
stock i s  cut ,  covers put on and the books placed i n  a large press; 4th, an 
employee cal led " the  f in isher"  p r in t s  t h o  t i t l e s  on the books, Most of 
t h i s  i s  done i n  gold leaf.  The books are then deposited on the last 
tabla wiiich is called the processing tablo, Records a r e  made a t  t h i s  
point  and new pockets glued on the  inside cover of each booke The books 
are then  ready t o  be sent back to the various departmtnts and branches, 

Machinery used -to f a c i l i t a t e  t h e  above work consis ts  of one large hand 
cu t t e r ,  two power paper cu t te r s ,  a board cutter, a r o l l e r  backer a n d a  
gluing machine, The l ib ra ry  no longer binds boaks i n  leathero The heaviest 
grsde of' bucicl-esn is now used oxclusivsly, which i s  of bm types: one made 
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fro= heavy -t;#ill w i t h  a starch f PLl m.d the other of impregnated hill 
which is wdashabls, Haay of tiie baolrs are recovered nit11 illustrated 
covers p u r c k s e d  from a Des Xolnes pi.ib!.i&,er. whose bus iness  i s  t:, 
reproduce covers of exi  stialg publj.cs:tians m d  sell t h m  to eoocarns 
specis?iel.ng in library binc;i:cg. 

Space h'oeds -&. 
The prosent  bindery has 2,665 sn. ft, of  f i ~ o r  space and k, Berg i s  of 
tila opinion t h a t  only if the sercicos alas increased rvil!. i-t be necessary 
t o  hive larger quarters and an ozlarged staffs If an increase is decided 
upon, f ive  riiore employoss and m o t h e r  press will 'be needsd* The arckritects 
who designec the proposed new i i b r a r j  building have es t imated  that a 25$ 

. increase i n  sapce would be needed to take care of the anticipated expanding 
service ,  Al thowh this would m o m t  to 3,331 sq. ft,, tho new plans 
actually provide 3>528 sq. fto 
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A por t ion  of  the south side of the 4th floor is presently being used as 
w meetix~g soon f o r  t h e  L f b r a r j  h a r d  and as an  att .ditoriun, Being on tb 
4th floor it is accessj.b%&.ryily by clir&ing the 84 steirs o r  by riding up 
a few at R t i m e  in the small ,  anticjua'ksd elovator. The room i s  a m k o - s h i f t  
at b e s t  nnd lacks the  act.,oustics, ventilatio~ e.nd srrangement w h i c h  are 
found even in olc!.er samP1 a u d i t o r i ~ ~ a ~  :t serves cs a c o r r i d o r  to the 
museum workshop which is behind i t ,  

As long as the auditorFum remains as ir:azceas4ble as it is, t h e  expense 
of fi'xing it; up riot appear justified, 

The frequent use whick .a small auditoiiua?. would zecei-m 3y t h e  Science 
hlusemS Visual Aids Service, and akhei- depnx-trnants seems sufficient f y 
obvicus not  t o  require dsta3.lling it kara, 
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JAca t ion s a d  2ela-k i o s  

Tho HusPo Soom is one of' the ~ l d e s t  of such.?ublic l i b r a r y  departments i n  t h e  country, 
kaviog Seen o ~ g a n i z e d  ir, 1915, In 1944 t h e  room was named i n  honor of  E m i l  Oberhoffar,  
Cne firs% w ~ d u ~ . t o r  z ~ i '  t h e  .~~i~*fieai)o]. i~ Syar;)kor-)y : J F C ~ ~ S % T B  and one o f  i t s  founders, 
.In czddltian to ~secei ~ l n g  much of h i s  fine cz l  lect ion of music and his grand piano as 
a g i f t ,  the  Librat-j. aZsc received from Mrs, Oberhoffer, a s  a memorial t o  her  husband, 
-Lwo gifts of $5,000 each. T h e  inosme 5,s t o  be used f o r  the purchase of music. 

(r IIIP H U S ~ C  Room ccrvers t h e  nubjects of mus'r: and the dsnce. It includes  books on 
?tt;sic and dance, biographies of musicians a n i  dancers, scores  (book and shee t ) ,  
xlegaxines, cf 'np?ings, pictux-es , records ( f o r  phonograph and f o r  t h e  t a l k i n g  book f o r  
the blind, j 

The Musf o Dc2a r tment  i s  loe~3ted on t h e  Thirr! Floor and occupies sq. ft, of  
ssuse. It was recent! y enlarged s l i g h t l y  by means of  moving some par t i t ione ,  There 
Zs only  one l i s t e n i n g  room. It contains bcth the de?artnentPs piano and record 
;>layer so t h e  use of  one prevents t h e  use  of  t h e  o ther .  

Limitat ions of Present  Music Departxent Q~lar-kors - as developed by I ra .  George Palmer --- - 
h5though t h e  Mlusie Department has recently b e n e f i t t e d  f ron  t h e  r e d i s t r i b u t i o n  o f  
wpnoe on the Third Floor,  this r e l i e f  is on1.y temporary.  A permanent so lu t ion  t o  
their prablems seems im2os slble a s  long a s  t h e  iLusio Room remains i n  5 t s  present  
l o c a t f  on. 

Inco~.aveniances which bother t h e  Staff  and are ul t imate ly  passed on t o  t h e  ~ a t r o n  
i ~ c  1 ude : 

a )  Books in many c l a s s e s  are sha1.v-ed i n  the room and i n  t h e  stacks, 
necessitating a oheck jn both places, 

bf Phonogreph records a r e  shelved i n  f i ve  dif  f e w n t  spots because 
there i s  no s inpfa  space l a r g e  enough t o  house them. The reaord 
ca ta log  is  ~ o t  convenjently s e t  with reference  t o  the l a r g e s t  group. 

el Stacks a r e  so  cro.ded t h s t  space cannot be allowed between shelves 
f o r  the tall books. Of necessity these are shelved edgewise and 
pro jec t  i n t o  t h e  a i s l e s ,  

d l  The locked oases built i n t o  the wall  a re  so crowded wi th  special, 
valuable books that they  a re  not decoratjve. These cases are b u i l t  
above radiators s o  they are n o t  decent places f o r  any books. 

2- _S.tep8 
There are two skeps up t o  go i n t o  t h e  stacks which must be clintied 1 2 ~ -  
dreds of times a day. This i s  espec ia l ly  bad when aa r ry ing  a n  armload 
of' books OP r ~ e ~ r d s ~  

3, Dis t rac t ions  - 
K e  d i m u t  route from t h e  f ron t  t o  the baok o f  t h e ' b u i l d i n g  f o r  t h i r d  
and fourt!-j f l o o r  a ta f f  and county patrons i s  through t h e  Music Depart- 
ment room. T h i s  eonstant  traffic which has no r e l a t i o n  t o  t h e  depart- 
manta s ser-viccp or patrons* is very disturbing.  
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4. L i 3 s p g .  
- i g h k i ~ g  in t h e  ro9m i s  f'ai;?; ir, the stacks it-. is %-ery poor, 

!I , Summer R ~ a t  
..*----- 

In sunxer t h e  roo= is  unben~nb-ky h o t  es the afternoon auc b e a t s  on t h e  
sewen cei'lilzg-height, w i n d 0 ~ 3 ~  iie~n-t, 5 s refleatcd from the t i l e  r o o f  of 
the ! Ot'n S t r e e t  wing of t ! ~ e  'ouildirig into the  half length sindows mhich 
'-1pui1 onS;o the flat t a r  roof o f  tfie stacks i l u~~ed ia t e ly  below. 

6. Office and x!iork Space 
Office space i s  vepj cramped and not  convenient.  There is r e a l l y  no 
p r ivacy  in t h i s  off ice  an-it i s  80 much 8~ ;art of t h e  room and 5180 the 
uuorkroom ~ C P  manual ta.xks. Tho person a t  the vorkkable has  no view of  
the desk sd can be o f  no a s s i s t a n c e  e-t the desk if there  is a sudden 

n Influx o f  patrons. i h e  work space eoes not allow them t o  tend t o  c l i p -  
ping vork in the of .t?oc, Thi s r a t h e r  messy job musk be c a r r i e d  t o  a 
readisig table and back each time. The s t o r a g e  c l o s e t  has one smal l  
window (07ening cn co r r ido r ;  for ventilatian blut if f t  i s  opened it al- 
l o s s  tttc s~unc?  to pour u n i ~ e j z d  t r r i m  the listening room. F m i ~  the 
o f  ?ice desk t n  tine te le9konc  i s  approximately fifi;y Peek. 

The oharg4ng desk i s  not l a r g e  enough nor convenient f o r  %he handl ing  
of  phonsg~spk racords. Quoh of t h e  squS?me~t is old and oourn. 

r) 
i .  - L i ~ t e n i n g  Noom 

Tho ox3r  ven"b1etion f o r  the l i s t e n i n g  room is t h i s  same window. ?%en 
%he room Ls rio",io use they  t r y  t o  s t i r  up t h e  a i r  w i t h  a f a n o  Piano 
and phonograph ere  $0 the same room eo use of  one prey@-ts use of t h e  
other ,  -' h e  case o f  record she lv ing  i s  i n  t he  room so it d i s t u r b s  
listeners when records  are shelved o r  searched f o r  i n  response t o  re- 
~ U E ? S ~  S O  

8 ,  Laok of Dierplax Space 
The room has no d i s g l e y  spaon whatsoever, 

oti%llne of  Music Department heeds i n  a Mew Library Bu i ld ing  as developed by Kra. Palmer -.. 
.-, .-as ?;US i c  De2a rtment needs : 

More apace f o r  s e r v i c e  and for atomga. 
Seve ra l  d i s p l a y  cases. 
Several Xietening room; one l a s ~ e  enough t o  aocomodate' a c l a s s  o f  s tudents .  
Aa @ffice which nould n o t  d i s t u r b  patrons w i t h  typ ingo e t c ,  
%r=lrroom space a t  least d o ~ b l c d .  

The A r t  Department inc lude8  bpoks, magazines, pamphlets  and clippings on gen- 
eral a r t  s u b j e c t s ;  ~ a ) n t i n g ,  s c u l p t u r e ,  a r c h i t e c t u r e ,  a p p l i e d  des ign ,  costume, 
cerazoics, f u r n i t u r s  and i n t e r i o r  deco.patian, m t a l  work, graphio a r t s ,  co ins ,  
photographys ~rms and a m o u r  and bookplates .  I t  has  a l a r g e  and i n e l u s i v e  
c o l l e o t j o n  of p i c t u r e s  and pos t  cards. I t  a l s o  lends  f o r  s p e c i a l  d j s p l a y  
l a r g e  p i c t u r e s ,  postera and v a r i a u s  ar t  o b j e c t s  sush as l eaves  from o r i g i n a l  
manuscripts, a minia ture  chained B ib le  and Hebrew S c r o l l ,  o l d  Christmas cards, 
v ~ l a n t i n e s ,  small f l a g s  and examplee o f  l o c a l  a r t .  



The Art Deparkenf; and Visas1 Aids  Sc:,~',r.e c r c  fi:oated on the  -.,bird f loor  31' 
t he  Main Library and occupy sq, f'%, an2 sq.  ft, ressectively. 

A r t  Department Collection and Circulation - 1953 

Col lez-';ion Circulation 

Books and magazines 
Pictures 

38,000 23,703 
700,000 i n f i l e  105,780 
20,000 Sn f i l e  

Total c i rcu la t ion  f o r  1953 - 132,913 items. 

F'rincipel Users of Art Department are: 

Commercial artists and business h ~ u s e s  - 5~% o f  business 
Iiousewives 
In t e r io r  decorators 
School children 
University students 
Television prnducsrs 
A r t  students 
Church groups f o r  staging sageants 
Club women 
Industr ia l  designers, including thcse designing f o r  national defense, use 

p ic ture  file 
I E:y invest igat i  on reveal ed t h a t  probably half  the  people i n  Minneapolis building 

o r  buying homes since t h e  war have used t h i s  department i n  planning t h e i r  
houses or  f o r  remodelling o r  i r n p r o v i n ~ . ~  - Mrs. George Palmer 

Limitations of Present A r t  Department 2uarLors - a s  developed by Irs. Oeo. Palmer 

No privacy f o r  professional s t a f f .  Ro of f i ce  space for department head. 
InaOsquate space f o r  patrons to study, 
Too great  distances t o  walk t o  f e t c h  books. 
Irxidequate telephone coverage -- one-half c i t y  block between phones. 
Pic ture  f i l e s  strung out instead cf U-shaped f o r  conveniencs. 
Access t o  reference t o o l s  d i f f f o u l t  and too f a r  removed from main desk. 
Looks l i k e  a storage room instead of A r t  Department. 
Heavy bound volumes of magazines a r e  f a r  away and extremely wearing t o  carry. 
No place t o  display great  t reasures  of the  department, 
L i t t l e  3faoer t o  use t he se  ia rge  books i n  t h e  room - they m y  not  be  removed from 

t h e  room, 
I f o - a d  t h e  .amount of space was 3;:-de:+:vatc ';G Etis;.lay and use t he  magnifiaent 

ool lect ion of t h e  A r t  De9al-l-:: -17% whlc:: rsnlks 4th among a r t  departments i n  
the  oountry. 

Bask deaiers find xt hard t o  believe t h a t  fdi~tneapolis should have so mny rare 
t reasures ,  

C a n n ~ t  have or ig ina l  p r in t s  because no place t o  house #em. 
S t r ee t  noi ses, 
Crying need f o r  exhibit space - only space f o r  3 piotures i n  f ront ,  5 pic tures  

a t  t h e  back. 
Department on two levels.  
NO work space f o r  preparing material f o r  c i rculat ion.  
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Visaal Aids Circ: .~lnt ion - 1953 , - 
3.853 C i r c u l a t i o n  

Fi lms 6,396 
S l i d e s  3s ,237 
Fi lm strips 1,344 

Rorro3ers - new -- 

Holders  o f  hinneapnlis 2 ~ b l i . o  Libsnry ca rds  cas take sat any m a t e r i a l  a t  no 
o r  small charge, 

Pro jectcjrs SO$, 75$ $2.03 
F i l m s  d 258 per d ~ y  
Slides and film strips - no cki~rge 

The department a l s o  5os t h r e e  cei l ing projectors aud 132 -bcoksn for home use 
os bedridden. There is  some use of %I-,ese in honp i ta l s ,  Soo, 

Principal Users of Visual  Aids Service are: 

A 1 1  kinds of o rgan iza t ions  
Churches 
Bornear 
B o s p i t a l e  for patients, n u r s e s ,  non-medical staff., 

i Limi t a t i ons  of ?resent Physical Facilities on Visual Aids Servf ce as developed 
by Yrs. George Palmer 

Heed s e p a r a t e  wo&roorn For f i l n  iinspect.ion i n s t ead  o f ' t a b l e  in open space of 
department. 

Old desk ( e a s i l y  20 years o r  more) used by hetid of VAS, recenkly rep laced  by 
up-to-date desk. 

Inadequate  space f o r  storage of p r o j e c t o r s  and screens used f requent ly .  
Card c a t a l o g  c a s e  needed b u t  two raetal f i l e s  r e c e n t l y  acqui red  take c a r e  of 

bus ines s  papers ,  pamphlets,  c a t a l o z s ,  e t c ,  
Good c o l l e c t i o n  of subject biblio~mphies - f i l m  l i s t i n g s  on a11  sub jec t s .  
Four i n  s t a f f  - should have one more when Saturday o2ening begins next Qctobqr. 

Note: VAS could use whole room instead of one-half as at presen t  ( o t h e r  ha l f  
occupied by zEIC.) 

. Need r e a l  humidi f ies  r a t h e m  t h a n  trays an radiators* 

Heed preview soundproof m o m  i n s t e a d  of cabby ho le  ( f l o o r  space 4 x 12)  - o n l y  
ern a t  a t i m s  oan hear  sound, 



Iji s t o r y  
The Athenaeum Board begern as a alabscription library which was orgaoizetl by a 
grbup of' ymmg men interest<:d in readi&, Ere x i r iy  Spencer, one of the 
or ig ins t i ? lg  . g n u p p  l e f t  a l l  hl.8 p r o p e d y ,  ~ p p m i s e d   it $ 2 0 ~ 0 ~ 0 ,  to t h e  Athen- 
Beurn. Incone f r o m  t h i s  beryxskhas So te l l ed  =ore than  a q u a r t e r  o f  a m i l l i o n  
do!.lars ever 'ih'e years. Ci-kher beguests  h a v e  beel; f r o m  Ju&ge 1 ssao Attwate~, 

$4,~ i~ . :0  end  fro^ the ~Sd:aferd IJ. 2nd E??f e 3, Johnson Foundtition, $5,@Q0. A 
m a - l  sum curv5ves f r o m  its c'aya as  ar, 5ndapt.jnden.t 19brary. 

In 1389 when the r 'ublic i j b ~ a n . ~  bui ld ips  was r;on?p'leted, t h e  Library Board 
er:te?ed 5nt;o a $9-year- contrac t  with kt'i:snaeuni "to superv ise  and care forn 
t h e  Athenaeum co?l.cction. Th3 Bthenseun:  Rosrd re ta ined the right t o  a?goin t ,  
s u S j e c t  L o  the L i b r a r y  Bosrd9s app rova l ,  an assistant l i b r a r i a n  who s h a l l  
have special  supervisi5n end care of t h e  Athenaeirrn9s $roper ty ,  t h e  l a t t e r s  
s a l a r y  t o  he qaid by the Library Eoard ,  

Co l l ec t ion  
c?f t h e  30,000 ~ o l u m e s  o r  t h e  shelves of t he  new 1jbl.ar-y in 1889, 21,000 be- 
l o ~ g e d  to the Athenaeum and today  it o m s  105,003 vo lumss. 

The a f f a i r s  o f  the  Athenaeum i n  regard t o  funds a re  separate from t h e  Library  
Bear&, It selects its o m  books (nan-f5c5ion) and a t  t h e  p re sen t  time t h e  
Athenaeum a s s i s t a n t  l i b r a r i a n  i s  chaimtin of t h e  non- f i c t i on  book s e l e c t i o n  
committee of  t h e  l i b r a r y .  

I Eooks purchased and omed by t h e  Athenact~m. are processed by t h e  Public  Librtsry 
\ io  yetmi; f o r  t h e i r  use. 

Space Occupied and Needed 
Space occupied by the Athenaeum i s  an o f f i c e  about  1 2  x 20 f t .  Miss Mary Dyer, 
the Athenaeum a s s t  s t s n t  l i b r a r i a n ,  expressed the opinion t h a t  t h e  office space 
she now has i s  reasonably sa t ia fac- tory  excey-t t h a t  it should be loca t ed  n e a r  
t h e  Processiog Divis ion  f o r  % npmved efficiency i n  t h e  proc2rir;g and handling 
of the books, The Athenaeum office s t a f f  aocsista o f  t h e  Athenawn a s s i s t a n t  
l i b r a r i a n  and one f u l l - t i m e  a le rk .  

me Athemeurns most va luab le  books ere i n  what is  h o r n  as t h e  Treasure Room, 
which ad jo ins ,  w i thou t  d iv id ing  p a r t i t i o n s ,  the  space used f o r  winding and re- 
windi rg  film mj  t h  r e s u l t i n g  diat-arbence t o  users of the Treasure  Room. The 
Treasure Room i s  t o o  small  t o  permit  a d d i t i b n s  t o  t h e  c o l l e o t i o n s  and for o m -  
f o r t a b l e  use o f  t h e  p re sen t  o o l ~ e c t i o n  which jncludes many l a r g e  volumes. To 
reach the Treasure Room it i s  necessary t o  pass tinrough ano the r  department,  
whioh is inoonveniar t  f o r  both. 

Miss Dyar pointed out  t h a t  many valuable books a r e  s to red  i n  t h e  lower t iers of 
the s t ecka  where they g a t h e r  a g r e a t  deal of d u s t  and d i r t  beoause of eweepines 
from above s i f t i n g  dmn, Many bindings crack when t h e  books a r e  opened because 
of  t h e  extrem? dryness of  t h e  a i r  i n  the bui ld ing .  Valuable books should be 
s t o r e d  in a i r  condi t ioned  buildings where t h e  humidity and d u s t  jn t h e  a i r  are 
meuhanical l y  c o n t r o l l e d  . 



Miss D5-r st ressed  t h e  urgent  need fcr more s+ce t o  use t h e  s p e s i a l  collec- 
tions or', the A-i;he~asum, spacd t h a t  is w e l l  l i g h t e 6  so tP-iat t h e  fine p r i n t  in 
the old books can be read,  

Miss Dyer's sta4;ement t h a t  t h e  Ltrcited space i n  t h e  preueat bui ld ing makes 
it Receesary -::,a d i s c a r d  took8 arc! to s e l e c t  new books on t h e  b a s i s  of stoz-tige 
space r a t h e r  than on t h e  riierit a~iZ va lue  o f  t ? ~ e  books, i s  perhaps cne of the 
be2;ter reasons ~ % y  new f e c i l i t i a s  should be provided. F m m  t h i s  it would 
appear t h a t  in order t o  expand aad inprove o r  at least na in ta in  t h e  present  
7 u a l i t y  o f  Lha book co l l ec t ions ,  more space is needed. 

Submitted by 

P. A. W, Backstrom 

Adzinietration Offices 

The adminis t ra t ive  o f f i c e s  occupy t h e  southwest corner of the  3rd f l o o r  
of t h e  bui ld ing w i t h  sone space havm g bean added by the i n s e r t i o n  o f  a 
p a r t i a l  h a l f  o r  mezzanine f l o o r  where p r i n t i n g  and p u b l i a i t y  a c t i v i t i e s  
are centered,  Gmeral adminis t ra t ive  d i f f i c u l t i e ~  a r e  discussed i n  t h e  
last  sec t ion  of t h i s  r epor t ,  so  tb comments here  w i l l  be l imi ted  t o  
t h e  o f f i c e  space a l loca ted  t o  adminis t ra t ior .  

The space i s  being u t i l i z e d  beyond t h e  point  of diminishing re tu rns ,  The 
half  f l o o r  r e s u l t s  i n  a s i t u a t i o n  similar t o  t h e  old Pullman bir ths--  
neither the upper or lower spkcs i s  q u i t e  b ig  enough to be sa t i s fac to ry ,  
Mr. Lewisg o f f i c e  i s  small, low cei l inged and r a t h e r  cramped, I t  is hardly 
the type of o f f i c e  we should o f f e r  if we want t o  continue to aiAract  wruh 
outstanding l i b r a r i a n s  a s  we have had. 
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DRGMJ I ZATL ON 

The Cuuvty Library f uactions e s  6 do part me^:?, c f  the &:-SnneapolXs P\;iblio L3-bmry but 
i s  completely I n d e p e n d e ~ t  thcugk~ housed in the sztne bizilding. l i s s  Young poi&ed 
out tho des i  rability of th-is  1x1 t h a t  o f t e ~  books are  borrowed Trom the mair library 
and also mvah eqxipnent is shtircd, 

kt t h e  prese l~ t  tine, the st:;?? in~i . ; l r tes  f i v e  clerical, three librarians and one 
driver. One bc.~k,lob-ile i s  ir, sperti;iric;n anti t h e  board has approved the purehase of 
a new delivery t 3tck 521 t h e  s:eer F u t u r e ,  

A tax of U I  to t w a  ~ 4 1 1 s  may SF: levied  or: s i i  ~ r o p e r t y  of ITennepin Comty, not other- 
3. xise taxed for l i b ~ e r y  z u r p ~ s e s .  -ni3 c r e a i ; ' ~ ~  a fund, administered by t h e  Yinneapolia 

P~i)l!~c Library Boa rd ,  and m e &  to give li$;.~..:-y service t o  t h e  residents o f  the 
cuuaty, &st year the amount i n  &is tax fmd -*ras $134,000, 

COLLECT lON 

The County Library f1eadquartera ere net  -ope= to the p u S l i c ,  but librarians from the 
5mnchea a r e  ecaouraged to cone 5x1 snci f ind out  whai; 18 available to them. The 
i ibpaly  has  a eoPleotboc o f  %10,1?00 'aolmes and a l s o  muoh other melierial. UeerS 
can piok u:, their mzarials thare racflsr than having them sent out i f  they wish to, 
SZR? CES RENDERED 

The servioas rendered by the County Library are these: 

1, "kt, prs8err.t there  are (24) branch libraries in the L o r n  and dl lagea  
of mral Bennepin County, These are located  in  quarters provided by 
looaP silthor-itiea end each has a coun4;y librarian. ~here'are regular- 
l y  soheduled deliveries by  the bookmobi lra, This  delivery service will 
ixplreve orhen the new truck is i n  operat-ion. Any book urgently needed 
dl1 be mailed to the Branch, 

Many of the  l i b r a r f e s  are located in schoolq which has an advantage in  
that the school board of ten  buys books that  can be used by the  public. 
Rowever, many people hesftate t o  use school libraries because of d i s -  
t u r b i n g  class m r k ,  

2, There Eire nine s t a t i o n  Ifbraries whioh a l s o  'have r e g u l a r  deliveries. 
These are  hospitals, ins.titutions,., etc. 

3. The Booknobile Service makes 14 duy t r i p s  A monthp covering a ,  40 mile 
radius  and serves 700 f'amilies i n  ao area o f  500 sq. miles. The book- 
mobile maker; about 500 stops rnd  glvee f u l l  ru ra l  cloverage. Anyone 
lisFiug three miles or more f ron a county branch is entitled t o  booha- 
b i l e  service. 

~H/0ne librarian and driver are on t h e  bo~knobile. The driver helps with 
h / oheckiog books in and cut. Is the specs i s  limited there are no ref- 

erenoe or= teohnical books oarrisd.  A'aout 2,503 volueea are fiction and 
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I non f i c t i o n  f i l l  t h e  s h e l ~ e s .  Up t o  now the  bookmobile has a l so  had t o  Zeliver t o  
bmnchc~l,  but when the  new truck is purchased f o r  t h i s  t ask ,  a l a rger  se lect ion of 
booka can be carried,  

COKCLUSIONS AS TO L'HYSICAL FACILITIES 

Our oommittee observed the  operation of the  County Library Headquarters i n  t h e  main 
l i b r a r y  building. These a r e  our findings : 

1, Overorowding i s  the  main d i f f i c u l t y  a t  t h e  present time. I t  is 8 con- 
t inuous struggle t o  f i c d  room on shelves f o r  new books and books return- 
ed, There I s  not enough working space f o r  cataloguing, etc. %very book 
is completely processed before leaving headquarters. A t  present there  i a  
1,215 sq. f t ,  of f loor  space, 2,900 l i nea r  f t .  of shelves and 6 desks there. 

2, X i s s  Young s a i d  they would l i k e  t o  h a ~ e  a f i lm and r eco rdco l l ec t i on ,  but 
these  cannot he  considered st t h e  present time because of lack of stor-. 

age space. The question was raised a s  t o  whether t h e  l imited space had 
res t r ic ted  buying of  new books? Miss Young said they  a r e  sti 11 spending 
t h e i r  f u l l  budget. 

3, Due t o  t h e  narrow a l l e y  around t h e  main l i b r a r y  building,  t h e  bookmobile 
haa t o  be loaded st the  curb ,m 10th Street .  This involves placing books 
on a dol ly ,  taking them down i n  t he  e levator  and out on t he  sidewalk. 
%ere i s  oo outside canopy and weather can i n t e r f e r e  considerably with 
t h i s  operation. 

\ f t  i s  very apparent t h a t  t h e  population of ru r a l  Hennepin County has increased 
grea+,ly i n  t h e  l a s t  few years. Er. Lewis gave u s  h i s  current f igure  of 14 6,000. 
Library service has been extended ta cop.:, w i t h  t h i s  increase. Miss Young feel6 
t h a t  headquarters i s  giving adequate service tc i t s  branches despi te  inconveniences 
brought about by overcrowding i o  t h e  main l i b r a r y  building. 

Note: For comments on the  county branches and conrments by t h e  branch l i b r a r i ans  
on the  service rendered by the  county l ib ra ry  of f i c e  see the Appendix t o  

t h i s  report, 



C I T l Z E N S  L E A G U E  O F  G R E A T E R  I K I N N E A P O L I S  -------- ------ -- ------- -------c--- 

Cafeter ia  -- 

A small  c a f e t e r i a  i s  located i n  the  middle of t h e  south e a s t  end of 
t h e  bui ld ing-  Its presence i n  the  building is  not adver t i sed  and it i s  
patronized pr imar i ly  by s t a f f  m e ~ b e r s  =d people in the  bui ld ing f o r  
extensive research work. The food is  good, a t t r ~ c t i v e l y  served and 
reasona5ly priced. 

The c a f e t e r i a  operates a s  a subsidiary of t h e  Library, It is se l f -  
supporting as t o  good and service ,  The L ib ra ry  furnishes  space, heat,  
l i g h t ,  gas, water and a h a l f  hour of time t o  each of two s t a f f  nerrbers 
who check during t h e  busy luncheon hour. 

The room w a s  furnished an6 equipped by the  Libraryo The furnishings  
a r e  maintainsd by the Library, Kitchen equipment i s  added o r  replaced from 
the  c a f e t e r i a  replacement fund a t  t h e  d i s c r e t i o n  of  the Cafe ter ia  Committee. 
No attempt was made to  appraise tho kitchen equipment o r  t h e  d i f f i c u l t y  
of serving and preparing foodo 

S ta f f  born 

Near +Ae Cafeter ia  but  not  opening d i r e c t l y  i n t o  it i s  a staff rocin 
about 18 f t ,  by 18 f t ,  i n  s i ze ,  Equipped with some f a i r l y  comfortable 
c h a i r s  and a t a b l e  or  tm, it i s  useable f o r  s t a f f  meetings of the smaller 
sor t .  It i s  no t  p a r t i c u l a r l y  a t t r a c t i v e  though it could be made more s o  
by some redecorat ing and refurnishing,  
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C S T I Z E 3 S  L E A G U E  O F  G R E A T E R  ? J I N N E A P O L I S  
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ti SM LIBRARY SUB- COT@dI TTEE 

Reference De~artment < 

Function 

The Reference hpa r tmen t  serves a s  a cen t r a l  information bureau f o r  the 
Library, handling subjects  f o r  which t h e r e  are no spec ia l  departments as 
well  as cor re la t ing  t he  w r k  of t h e  subject  depirtraents when necessary. 

Location . . . . -- . . 

The Reference D e p r t m n t  oocupies a l l  of the secord f l o o r  north s ide  of 
tho main building not occupied by t h e  Periodical-Clippings room and t h e  
Catalog hpa r tnen t .  I t  was mwed to i t s  present locat ion i n  1926, and 
even then there  was question as t o  t h s  adequacy of the space. 

S ta f f  , - 
- The s-taff cons i s t s  of 3 f u l l  tima a ~ s i ~ t ~ ~ - t ; s ,  2 c l e r i c a l  workers ( jun ior  

c le rks ) ,  3 full time pages, 4 p a r t  t i m e  pages, and p a r t  time of another . 
a s s i s t an t .  

Collect ion -- . . 

The Reference Leposberk houses what i t s  rime i m p l i e s - - n o n - ~ i r c u l a t i ~  
r e f e r eme  books and research m t e r i a l  coverirrg a l l  f i e l d s  of knowledge; . 

i . . . . 
printed indexes, encyclopedias, d ic t i cnar ies ,  thesauruses, compendiums, 
d igas t s ,  e t c .  I t  bas t h e  be s t  d ic t ionar ies  avaslable i n  svery language. 
Thora are 9,000 book i t e m s  i n  the room and adjacent; stacks, where the 
ovsrflow of books needed f o r  regular consultat ion a r e  kept. *ry ' , 

ava i lab le  w a l l  space i n  t h e  room j.s f i l l e d  TIGHT with books. - 
There i s  the ever-present problem: TTxit books o r  s e t s  t o  r e t i r e  t o  back 
shelves o r  storage t o  make room f o r  newly-acquired reference books. There 
a r e  always these  questions: Sha l l  t h e  department buy t h i s  s e t  *en the re  

. i s n o  p l a c e t o  shelve i t ?  Ands X i l l i t b e a  ser ious  l o s s  t o t h e b o o k  
- co l lec t ion  not  t o  buy t h i s  while it i s  avai lable  t o  l i b r a r i e s ?  Later on - 

it m y  be out of p r i n t ,  o r  more expensive because of i t s  r a r i t y  . ., 
Users 
_I. 

The lieprtxnent serves  stkdents,  researchers. business men, club wke11. 
. . housmives, ministers ,  lawyers, wr i t e r s ,  etc.  ( ~ t  is  impossible t o  l is t  them all.) 

Master Catalog . . 

The Master Catalog for a l l  books, bowzd magazines and other  mater ia l  i n  the 
whale l i b r a ry  system, i s  i n  the  Rofarence k i p a r b a t .  It contains 1,642 

. drawers. A s  the  l i b r a ry  book co l lec t ion  expands, the ca ta log expands ,and 
t he  problem a r i s e s  -- where t o  find r p c e  f o r  more cata log caces. The - 
catalog must be i n  t h i s  deprtment since t h e  reference a s s i s t a n t s  must a t  

I a l l  times consult  it. The cases are too c lose  together, making a i s l e s  too  
narrow. Page 34 



Reference Desk 

The Reference Lesk i s  t oo  small for t h e  amount of work done, Surveys 
taken i n  March i n  several  years show that  between 8,800 and 10,000 
ques ti on8 e r e  answered during t h e  one month by t tB depar t m n t  About 
one fourth a r e  telephone questions, 

Back cf t h i s  desk are  the  books and indexes needed f o r  immediate consultation. 
Lere a t  the  desk, or immediately adjacent, a r e  82 drawers of indexes on 
many subjects,  a l l  compiled by the reference a s s i s t e n t s  i n  spare moments. 
New books, p a ~ p h l e t s ,  e tc , ,  a r e  scanned f o r  material  which a i g M  be useful  
t o  t h e  public, and which a r e  not indexed elsewhere, 

Below are l i s t e d  some of these  indexes, t o  indicate  the  kind of wcrk going 
on behind t h i s  reference desk: 

Sermons ( l i s t e d  under subject  and Yiblical t e x t )  
. Worship services 

Drama (every new play i s  read, l i s t e d  under kind--monologue, amateur, 
one-act, h i s to r i ca l ,  e t c ,  ) 

Christmas 
Father8s knd Mother's bay 
Lkp index ( of maps found i n  general books) 
Voaations (Eigh Schools make t h i s  a study) 
Indian nmes 
Indian legends 
Shakespeare material . 
Current book reg iem 
dinnescta authors 
Index of new books 
Index fo r  ant ic ipated questions 

. 
Room for  Users 

, There a re  50 sea t s  f o r  patrons, exclusive of s ea t s  a t  index shelves and 
index table .  Aisles between rcader's desks a r e  narrow,. h%en 45 of tb 
sea ts  a r e  f i l l e d  it i s  crwded and hard f o r  patrons t o  concentrate. 
A * f u l l  house" means a noisy room with  outside s t r e e t  noises added- 

Ventilation is bad, Winker heat  i s  dry and k r d  on books, The only wqy 
t o  ven t i l a t e  i s  t o  open -idndows, Someone i s  driven by poor air  t o  open a 
window i o  winter. T k i  d r a f t  dr ives  someone e l s e  t o  c lose  it. This routine 
i s  an old s to ry  t o  those wko use t h e  Feference room, The room is  hot i n  
summer, though 2 large fans  now help, Better a i r  would make both patrons 
and s t a f f  more comfortable. 

New flourescent l i gh t ing  and a t t r ac t i ve  paint  on the  wal l s  have l a t e l y  
improved the  appearance of t h e  room. 

Reference Librarian's  Qffic e 

The Reference Librar iants  office (252 sq. f t . )  is  a t  one end of the  departmsnto 
In t h i s  space a r e  wal l  shelves and supply cabinets, 24 drawers of the  poetry 
and quotations index, 2 desks, 1 tab le ,  another small t ab le ,  a typewriter desk . 
and a  ash basin,  I t  i s  a crowded off ice  md work room area with no privacy 
f o r  the  l i b r a r i sn '  s conferences w i th  individra 1 s t a f f  members o r  patrons. 
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Bdicrofi l m  Reader 

Lack of space has put t h e  ]I.ficrofilm Reader, which should be under the 
d i r e c t  superivision of the  Referonce Departm9a2, far back i n  t h e  s tacks ,  
away from the eyes of the s t a f f ,  This unsupervised project  increased 
the pos s ib i l i t y  of t hee t  of books from s tack  shelves, 

The Government Locuments sect ioa ,  w i t h  i t s  dask, indexes, shelves crowded 
with docurnants, has only a corner of the  Refermcs hoom, These i s  no 
work mom f o r  open ix  packages and cartons of docmeats  and preparing then  
f o r  use, A l l  t h i s  i s  done on tables  used by the  public, 3u.r l i b r a ry  
i s  a "depositorytt l ib ra ry  f o r  U.S. documents, a n d  one can only imagine 
the  thousanc s of items t h a t  hare been, and are being received. Before 1926, 
the  documents eccupied t h e  room now occupied by t he  Chiei' LibrarianQ s officee 
Eow they a r e  housed i n  many places i n  t h e  building. 

Many documents a r e  housed i n  t h e  sub-basement because t he r e  i s  not  other room. 
':%en these volumes must be  consulted, t h i s  i s  the procedure: 

The page or  reference a s s i s t an t  goes on t h e  e levator  dm% t o  
t h e  sub-basement, walks through one carpenter shop, the  whole length 
of another carpenter shop, unlocks a door and a r r ives  i n  what 
might be cal led a dungeon. One can only imagine what it is 
l i k e  down there  a t  night, w i t h  carperker shops locked and dark 
and deserted. Occasionally columes must be consulted at  night  

I i f  an answer t o  an inquiry cannot wai t  u n t i l  morning* 

Maps - 
Care of maps i n  the  Reference Room i s  a problem and a separate Map Room 
wmld be ideal .  however, large  new s t e e l  cakinets f o r  U.S. topographic 
maps have been i n s t a l l ed  i n  tho  room, and the cabinet  tops serve a s  
t ab l e s  for consultat ion of maps, 

Index t o  t he  Hinnea~ol i  s Journal 

Though it rip$ t l y  belongs i n  or w a r  the Reference Department, the  Zarge 
card Index t o  the Minneapolis Journal from 1899 to 1914 i s  housed i n  
the sub-basemnt (though i n  an e a s i l i  accessible p a r t  of it). This 
inval table  source mater ia l  f o r  research workers should be located where 
it has s t a f f  supervision, 

Conc lus i  on s 

It is impossible i n  the  present b u i l d k g  t o  have a sa t i s fac tory  arrangement 
of depr tments  t o  provide the  g rea tes t  ef f ic iency of service, I t  should be 
noted, however, that  the  Befermce beparbent  should be near, no t  only the 
per iodicals  and clippin gs ( a s  it i s )  and the Catalog uepar tment (as it i s )  
bu t  a l s o  these; ainneapolis collection,  Special Collection, Newspaper Room, 
Technical Room Bibliographical Room, 

The above observations shm tha t  the Reference %om i s  f i l l e d  t o  bursting. 
I n  f a c t  it already has burs t  out of i t s  room cmf ines ,  Tho crying need i s  
space, space and more s p c e :  
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Space f o r  b o o k  and indexes 
Space f o r  p r i v a t e  o f f i c e  f o r  head of hefersnce  bepartme& 
Space f o r  re ference  and government document workroom 
Space ' f o r  documents 
Space f o r  t y p e r r i  t e r  f o r  pa t rons '  use (perhaps slot-machine t y p e )  
Space f o r  Iuhster Card c a t a l o g  
Space for s tudying a t  desks 
Space f o r  pa t rons  t o  s i t  whi le  k i t i n g  f o r  books 
Sppce f o r  p a t r m s  t o  work a t  ca ta log  
Space f o r  l l i c r o f i l n  Reader 
Space f a r  Index tD Minneapoli 6 Journal  

From my study of t h e  Reference bepartmglt  I have found t h a t  the department 
i s  doing outs tanding  work i n  serving t h e  re ference  needs of our c i t y .  And 
it i s  doing t h i s  under t h e  most crowded condi t ions .  

Respectful ly submit ted,  

Srs, ?:alter U, h u s e r  
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Descript ion ~f Quarters --- - 
The mom i s  long, narrow and high. Shelving occupies a l l  wa l l s  and e x t r a  shelving 
sdded z t  t h e  end of t h e  room f a r t h e r e s t  fron; t h e  en t rmce ,  has c u t  down space f o r  
readers" t a b l e s  and chai rs .  There a r e  t h r e e  t a b l e s  f o r  readers with f o u r  c h a i r s  a t  

i each one, seven other  c h a i r s  and one c h a i r  beside t h e  desk of  each advisor ,  o r  a 
t o t a l  of 22 seats  f o r  readers  with no p o s s i b i l i t y  of  adding even one mom. The 
t h r e e  desks f o r  t h e  advisors  a r e  placed behind a low ra i l ing .  I n  t h i s  enclosure 
a r e  shelved t h e  reference books most o f t en  consulted. A f i l e  i s  kept  of specia l  
reading courses planned f o r  ind iv idua l s  o r  groups end of s i n g l e  o r  c o ~ p l e t e  year ly  
programs worked out f o r  o r  with program chainten of clubs o r  groups. Many such 
programs o r ig ina t ing  e l  sewhere a r e  a l s o  on f i l e .  

Personnel a s  of May 7,  1954 

Mrs. Lorene Linder -- Readers Advisor f o r  a d u l t s  
Irs .  Anne Druckenbrod -- Readers Advisor f o r  ac 'u l t s  
Ela ine  " is t inen -- Foreign language adv i sor  

A t y p i s t  i s  a v a i l a b l e  two days a week. No o the r  c l e r i c a l  o r  page se rv ice  is  avail- 
ab le  i n  t h i s  department. The Young deoples Room a t  t h e  f r o n t  of  t h e  bui ld ing and 
Readers Advisory Department have t h r e e  small o f f i c e s  between and conneoting them. 
Actual measurements were n o t  ava i l ab le ,  b u t  each o f f i c e  has b a r e l y  room f o r  a desk, 
with telephone,  a small t a b l e  and a chair.  Shelving and cupboards f o r  suppl ies  
f i l l  l i t e r a l l y  every  inoh of wal l  space. Only t h e  p roverb ia l ly  neat  and methodical 
rout ine  of professional  l i b r a r i a n s  makes it poss ib le  t o  opera te  i n  t h e s e  oongested 
quarters .  A p r i v a t e  interview between even two persons i s  poss ib le  only if CRO 
other  desks a r e  no t  i n  use. Librar ians  must work v i t h  c lean hands and t h e  on ly  
ava i l ab le  wash bowl i n  t h i s  a rea  i s  i n  one o f  these  small cubiclee. 

Too much cannot b e  s a i d  f o r  t h e  cooperation of  the s ta f f .  mile your oommittee mem- 
b e r  interviewed Mrs. Linderp Mrs. Druckenbrod made a t o u r  of t h e  open-shelf room 
t o  su??ly  an  answer t o  t h e  yuestions: '?low many f e e t  of shelving?" &w many books 
on o p n - s h e l f  d i s p l a y  i n  t h i s  room?" 

There a r e  56 seot ions ,  s i x  shelves  high and 48 sec t ions ,  seven shelves high. Eaoh 
sec t ion  i s  t h r e e  f e e t  wide and hold# an average of  25 books. Mrs. Dnackenbrod ar- 
rived a t  t h i s  r e s u l t :  l i n e a r  f e e t  of shelving,  approximately 20161 number o f  books 
shelved, approximately 17,000. 

Lsgible s igns  above t h e  sec t ions  make it easy f o r  users  o f  t h e s e  books t o  choose what 
i n t e r e s t s  them. Mrs. Linder emphasized, however, t h a t  books shelved i n  t h i s  roam 
a r e  a l imi ted  s e l e c t i o n  and cover t h e  "popular" treatment i n  such f i e l d s a s  psychology. 
Categories include: 

Social  Science F ic t ion  
Biography History 
Psyoho logy Economics 
Essays L i t e r a t u r e  
Plays Poems . ( -  
Entertainment Theater  ' 
Class ios  ' Sports  
Col lec t ions  
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3 Lne sect$.cn neares t  .to t 5 e  desk of t h e  Readem Ad-,-%aor con ta ins  books h s i p f u l  t o  
.those trying to do  e r z a t i v e  v r ~ i t j n g ,  bu-t t h e r e  'la 20 sir,ail rcon f o r  consulka t ion  
s n d  EO sound-proofed spaae where a t ~ r i i - ~ w r ' i t r r  coilllri 3 e  used. 

, 
Kra. Llnder  s s i d  t h a t  such rooms are e l s o  needed f ~ r  g r o u p s  such a s  program Commit- 
tees. I n  a f u n c t i o n a l  ~lan, at l e a s t  one, and g r e f e r e b l y  two o r  t h r e e  small  rooms, 
ad jacen t  t o  the Rssders Advisors desks ,  should be ~ r o o i d e d .  Here t h e  group oould 
u s e  and d i s c u s s  the  books chosen for the i r  p n r t i c u l a s  s u b j e c t ,  and t h e  a d v i s o r  could 
be  a v a i l a b l e  f o r  consu l t a t ion  wi-&k.lotl-t, being absent from h e r  desk. 

Under -the presen t  arrangerneck, such groups hsve no place  t o  meet except  t h e  foul-th 
f l o o r  audi tor ium,  ~ r o v i d a d  it i s  not in. use ,  Soaks t o  b e  consul ted have t o  b e  re- 

n 
qoved from t h e  cpen-shelf mom end c a r r i e d  up thejele.rator, l h e  adv i so r  can spend o n l y  
limited t i n e  wi%h the committees and mearmw5ile i s  n o t  a v a i l a b l e  at h e r  desk. Th i s  
5andicap a l s o  a p p l i e d  t o  i n t e ~ v i e w s  : r i  t h  5 ndivi.dua1.s planning courses  o f  reading  and 
w i t h  t h o s e  unable t o  f i n d  books t h e y  seeko 

The f o r e i g n  language adv i so r  w a s  no t  on du ty  on t h i s  g a r t i c u l a r  day, b u t  Mrs. Linder  
spoke o f  h e r  q u a l i f i c a t i o n s  and accomplishnen.l;s Miss h i s t i n e n  i s  f l u e n t  i n  Russian, 
UBranian and and mads  and understands E' imiaha  French and Spanish.' 

The F rank l in  Bmnch l i b r a r i a n  speaks t h e  Scafidinavian ianguages, and t h i s  branoh h a s  
-the o o l l e c t i s n  o f  books i n  Xomegian, Swedish an3 Dani sh. The populat ion who read 
end speak t h e s e  l a n ~ u a g e s  f i n d  t h i s  branch t h e  one most convenient f o r  them. 

Wear E i s s  R i s t j n e n ' s  desk i s  e 30-dmwer c a t a l o g  oP f o r e i g n  language books i n  t h e  
l i b r a r y .  %ose k e p t  i n  t h e  open s h e l f  Toon a r e  ir, c a ses  p l a i n l y  designated. A second 
15-drawer c a t a l o g  holds  cards  of an  indsx FLiss g i s t i n e n  i s  making. Th i s  i s  a aa t a log  
b y  s u b j e c t s  and by c r o s s  reference, w).'lcP - w i l l  make t h e  f o r e i g n  languape books more 
usefu l  t han  when cataloged only by t i t l e  an3 au thor .  

A few she lves  hold recordings i n  f o r e i g n  lcir~guages, c h i e f l y  f o r  u se  b y  t h o s e  wishing 
t o  l e a r n  t h e s e  languages o r  h y  those  speaking them and l e a r n i n g  English. B&, t h e  
l i b r a r y  h a s  no ins t rument  t o  p l ay  t h e s e  records and no sound-proof room'in which t o  
p l a y  them. Bor ro -v r s  may t a k e  them home t o  u se  on t h e i r  own record players .  Some 
o f  t h e s e  r eco rds  a r e  i n  "linguaphone", and some i n  'Spoken F%nahn, b~pOksn C)emng, 
eto. The Ho l t  Company pu t s  ou t  the f o r e i g n  language approach that has oome t o  be 
known a s  t h e  "G. I. Plann. 

Mrs. Linder  s a i d  t h a t  Miss Ri s t inen  h a s  been of  g r e a t  h e l p  t o  t h e  Displaced Persona 
brought  i n  by church sponsorship fmm t h e  B a l t i c  Countr ies ,  TypScal r e q u e s t s  run 
l i k e  t h e s e :  "I want a wholesome s t o r y  book i n  Russian f o r  a f i f teen-year -o ld  girL" 
RI want a book on American farming f o r  a man from t h e  Ukraine:. "I want a good de- 
t e c t i v e  s t o r y  i n  Latvian." 

General Comments on Open-shelf Room 

A s t a f f  o f  t h r e e  has  t o  keep t h i s  department ope ra t ing  9:00 a.m. t o  9:00 p.m., f i v e  
days a week, Of t h i s  s t a f f ,  one i s  t h e  fore ign  language adv i so r ,  f o r  whom t h e r e  5 s  
no replacement when she  i s  n o t  on duty. 

Physical  Fea tu re s  o f  Room 

The l o c a t i o n  i s  good, s j n c e  u s e r s  pees t h e  charging deak j u s t  next t o  t h e  door  in the 
Main C i r c u l a t i  03 Department, 

J u s t  t o  t h e  l e f t  of t h e  door i s  a well l i g h t e d  b u l l e t i n  board, Above t h e  Readers 
Advisory Se rv i ce  i s  an a t t r a c t i v e  pemnnent  s i g n ,  t e l l i n g  o f  s e r v i c e s  off %$$40 



On one desk o r e  placed f o l d e r s  end pamphlets, fres t o  t h o : ~ i n t e r s s t e d .  One of t h e s e  
is  e n t i t l e d  "Group Discuss ioa  of ereat Books", which wi 11 be spokan o f  s e2a ra t e l  ye 

1 Others ,  prepared by t h e  l i b r a r y ,  show to-a f a r  reaching i s  t h e  -2~aders  Service.  Actual 
pamphlets a r e  included and t i t l e s  a r e  l i s t e d  here:  

"My Country 'T i3  of Thee; a list; of books, gSnneapo2.i~ Publ ic  Library.* 
"Know t h e  Enemy, Communism; a l i s t  of books, E inneapol i s  l u b l i c  Library." 
"Books of I n t e r e s t  t o  P r o t e s t a n t  Readers , gi i lneapol i s  Tublic  Library." 
=Books of I n t e r e s t  t o  Ca tho l i c s ,  Binneapolis  Pub l i c  Library."l 
"Lis t  c f  Books of I n t e r e s t  t o  Jewish Readers, 3,Iinneapolis Pub l i c  ~ i b r a r y . "  
"This Month a t  t h e  iuIinnea2olis Pnbl ic  L,ibraryw, gay 1954. I n  t h i 8 : t h r e e  pages 

l i s t  books under such a t t r a c t i v e  headings as :  

"Tiant t o  Know Something?" 
"Sightseeing a t  Ho~e." 
"Reading Unlimi ted .  e 
n Keeping up  ti! t h e  ::!orld.* 
*Navel W e ~ s .  

Under t h e  heeding " f i l m s  o f  Sprjngl" are  l i s t e d  $ 6  f i l m s ,  e leven  i n  color .  Events 
t ak jng  p lace  a t  t h e  L ib ra ry  i n  !ay a r e  l i s t e d  on t h e  l a s t  page. There were 20 a t  
t h e  Blain L ib ra ry ,  and Spring book F e s t i v a l s  a t  branches. 

Great Books Courses 

The Readers Advisory Se rv i ce  a l s o  s m n s o r s  t h e  Great  Books Discussion Groups. &st 
members buy books used from Great  Books Foundation, b u t  t h e  L ib ra ry  s tocks  a few 
oopies. I t  is almost  neces sa ry  t h a t  each r e g i s t r a n t  own h i s  own book, s o  t h a t  t e x t s  
may be i d e n t t c a l .  

Undesirable  Fea tu re s  of Open-ehelf Room 

Th i s  room is looa ted  so  t h a t  t h e  t a l l  windoivs on t h e  s i d e  toward 11th S t re& not  only 
l e t  i n  ample d a y l i g h t ,  b u t  a l s o  make t h e  room unbearably h o t  when t h e  wes tern  sun 
b e a t s  on them. Th i s  i s  a l s o  t r u e  of t h e  t i n y  o f f i c e s ,  

T r a f f i c  

The l e f t  s i d e  o f  t h e  Open-shelf Room c a r r i e s  cons t an t  and heavy t r a f f i o  from front 
t o  r e a r  o f  b u i l d i n g  on t h e  second f l o o r .  I n  f a c t ,  it i s  a c o r r i d o r  minus one wall. 
Users o f  t h e  room a r e  d i s t u r b e d  b y  t h i s  n o i s e  and a l s o  by t h e  sounds fmm t h e  tele- 
phone switchboard, which i s  l o c a t e d  on a mezzanine and v e n t i l a t e d  b y  a n  opening i n t o  
O2en-she1 f Room. 

C i r c u l a t i o n  D e ~ a r t m e n t  

Function 

The C i r c u l a t i o n  Department i s  t h e  p o i n t  a t  &ich  a i l  books, n o t  i n  t h e  s u b j e c t  de- 
par tments ,  a r e  Issued. I t  i s  t h e   oink a t  which a r e  return5d bocks belonging t o  t h e  
C e n t ~ a l  CircuLatjon c o l l e c t i o n  and b o ~ k s  iissued a t  t h e  branches and s t a t i o n s ,  a s  
-*tell a s  m a t e r i a l  from o t h e r  de?arbments when t h o s e  departments a r e  closed. The gen- 
e r a l  c i r c u l a t i n g  resources  o f  t h e  L ib ra ry ,  o u t s i d e  of t h e  s u b j e c t  departments ,  are 

I c e n t r a l l e e d  here.  The department i n c l u d e s  c i r o u l a t i n g  books i n  a l l  classes exoept 
*ose i n  the c l a s s e s  o f  art, music, educa t ion ,  s c i ence ,  t e c h n o ~ o g y  and books f o r  
ch i ldren .  I t  d u p l i c a t e s  meny books s t  t h e  twr: specjal s u b j e ~ t  branches. I t  serves, 
through t h e  Information Desk, a s  a c l e a r i n g  hoase f o r  i n f o m e t i o n  about  the Library 
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a s  a vei;ol.e. Through the Re;istrat.ion 8 3 2  t h e  Cvarduea Desk, it Ifunctions a s  a deposi- 
tory of r eg i s t r a t i an  r e c o ~ d s  f o r  %:<.,a @a-i;ii.e ii't;rui-y system. 1'; c o l l e c t s  and t a b u l a t e s  
c i r o u l n t i o n  atat!,s.tics f o r  t h e  g a i n  1, ib~asy .  It r e p a r e s  s h o r t  book lists on var ious  
sub jec t s  and compiles t h e  monthly l i s t  of nex books,  c a l l e d  "This Ibnth,"  The Cir- 

. . c u l a t i o n  D e p a r t ~ e n t  a l s o  supe rv i ses  t h e  teleghcne swi-tchboa r b  of' t h e  CenCvral Libra rye 

A s  ir, t h e  Open-shelf and Readers -*dvisory Department, your cornnittee member met wi th  
the c o r d i a l  aad i n t e l l i g e n t  coopera t ion  we have come t o  a s s o c i a t e  wi th  Library per- 
sonnel. The in t e rv iew was with giss Rawman, head of  Ci rcula t ion ,  She has  been i n  
t h i s  department f o r  y e e r s ,  working a t  a l l  d i f f e r e n t  jobs, so i s  f s n i l i a r  with a l l  i t s  
problems, !9!5ss Newman is res igning  soon and w i l l  be succeeded by  Kivs Larga re t  Mull,  
he r  present  a b l e  and charming a s s i s t e n t .  There a r e  t h r e e  o t h e r  staff members: M5se 
Nal l  ?hrley, Supervising 12ss'lstzn.t; !$is s L i l l i a n  Holmes, ~ s s i s t n n t ;  and Vio le t  Lied, 
Ass is tan t .  
Space - Tota l  a l l o c a t i o n  of space t o  c i r c u l a t i o n  i s  2,238 sq. f t o  

Book Charging Lending Se m i c e &  

The "Recordak" system o f  using p h o t ~ g r a p h j c  f i l m  instead of wr5.ting nunbers and s t a m p  
izg d a t e s  on cards  i s  used a% $he rriaiil desk. .3f co\3rse, t h i s  makes f o r  ,speed and ac- 
cumcy. I t s  dre-.*~backe have been discussed i n  " L e  r e p ~ r t  on t h e  Chi ldren ' s  Department. 

T h r e e  c a r d s ,  one showing t h e  name, addres s  atld card number o f  t h e  borrower, t h e  
second t h e  book number find t h e  t h i r d  a l i b r a r y  r eco rd ,  a r e  pleced s i d e  by sSde and 
3hotogra 3hed. The c l e r i c a l  a s s i s t a n t  a t  t h e  desk can handle t h e  f low of  books aJith 
a l m ~ s t  Zncredible  swif tness .  

Of course,  t h e  da te  i s  2 l a i n l y  r i s i b l e .  A s  soon s s  t h e  f i l m  i s  f i l l e d ,  it i s  sent t o  
b e  developed and returned. Then it i s  placed i n  a "~eoordak  Readera, bes ide  which 
s i t s  a t y p i s t ,  Per a l e r t  eye ca t ches  t h e  overdue books and she  types  t h e  borrower's 
address  on one s i d e  of  a p o s t a l  ca rd  and f i l l s  i n  t h e  b lanks  on t h e  o the r ;  t h e n  t h e  
n o t i c e  i s  mailed. 

i 
\ o r  R e g i s t r a t i o n  

A t  t h e  o t h e r  end o f  t h e  C i r c u l a t i o n  Desk i s  t h e  Card lssuin$Department. A l l  cards, 
even t h o s e  f o r  branches,  a r e  issued here ,  -??here permnnent records a r e  kept .  Tvery 
card i s  requi red  t o  be renewed every f i v e  years.  Lost cards  a r e  replaced a f t e r  pay- 
mmt of a f i n e ,  and a two week i n t e r v a l ,  during which many ca rds  a l-e found. Change 
of  address r equ i re s  t h e  issuance sf a new card. A l l  t h i s  mrk i s  done by c i v i l  
s e rv ice  c l e r i a a l  help. Space is  conserved by  p u t t i n g  t h e  f i v e  workers, no t  a t  desks, 
but around a t a b l e ,  wi th  a t e l ephone  on a small  e l e v a t i o n  Sn t h e  oenter .  A t  t h e  time 
t h i s  department was observed, a l l  were working a t  t o p  s2eed t o  g e t  the aa rds  r e a d y  
t o  send t o  t h e  F rank l in  Branch. 

Rere aga in  one meets t h e  un ive r sa l  problen  o f  lack of space. Ingenu i ty  is  shown in  
ecooomical use  o f  f l o o r  and w a l l  space. A l l  spoke of' t h e  g r e a t e r  e f f i c i e n c y  possi-  
b l e  s i n c e  the  f l u o r e s c e n t  l i g h t i n g  was j n s t ~ l l e d  throughout t h e  bui lding.  More 

f j l i n g  space i s  u r g e n t l y  needed, 

Telephone si t u a t j  on 

A t  ? r e s e n t ,  t h e  Telephone Department i s  under t h e  j u r i s d i c t i o n  o f  t h e  C i rcu la t ion  De- 
?artment and i s  n o s t  inconvenient ly  loca ted  i n  an almos-b i n a o c e s s i b l e  p l ace  a t  t h e  
end s f  t h e  mezzanine f l o o r ,  intended o ~ l y  s s  stackroom shelving. I n  t h i s  and 
a i r l e s s  space up  n e a r  t h e  o e i l i n g ,  v e n t i l a t i o n  is  supgdied by  a l a e r e d  opening i ~ t o .  
t h e  open-shelf room, wbich a l lows no i se  o f  converse t ion  t o  b e  a u d j b l e  t o  readere. 
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Esi ss X e v m a ~  strongly recommended t h s t  n o t  orily sl.rou13 s u i t a b l e  "lephone s ~ 5 t c h b o a r d  
space be availakle in t h e  nevi- kuildlng, b u t  thst t h e  tele?lmr;e se t -up  be under the 
ju.~i s d i  c t io r ,  o f  t?e Kain Cff ice  of t h e  I,ibr,srp. 

':%en I asked h e r  f o r  dimecaicns of space a l l o t t e d  in t h e  ? r e s e n t  and proposed neav 
b i i i ld ings ,  L!iss We=mnret,, s a i 2  t h a t  s h e  could no t  supply  e i t h e r  w i t h  accuracy. 

She urged t h a t  adequate ,  ?r ivate  o f f i c e s  b e  a v a i l a b l e  f o r  supervisory personnel ,  a i r  
condi t ion ing  still t a k e  c a r e  o f  t h e  comfort of s t a f f  and pub l i c ,  and guard a g a i n s t  
d e t e r i o r a t i o n  o f  va luab le  books. 

K i s s  Gemn urged t h a t  t h e  entrances of the ne.v library be such t h a t  ranlps r ep l ace  
s teps .  The main che rging desk and C i r c u l a t i o n  Depal-tment should be loca t ed  on the 
f i r s t  f l o o r  and depertmenta be ploced next t o  the m a t e r i a l s  t h s y  use. As we. w e r e  
s tanding ,  d i scuss ing  these mattars, she a a l l e d  my s t t e n t i o n  t o  a s t a f f  l i b r a r i a n  i n  
t h e  Cl ippings  Department, c ros s ing  t h e  main lobby and cl imbing s t a i r s  t o  reach c l i p -  
ping f i l e s ,  a s  she cioes cons tan t ly .  

Hiss Ifernen c a l l e d  a t t e n t i o r .  t o  the men i n  t h e  nexspaper room, dozing i n  comfortable 
chairs i n  one of t h e  best l i g h t e d  and most a c c e s s i b l e  areas. 

This r e p o r t  lacks s t a t i s t i c s ,  b u t  I hdpe, conveys t h e  impression I reoeived of  e f -  
f i c i e n t  service given  by a w e l l  t r a i n e d  p ro fe s s iona l  s t a f f .  The a r c h a i c  b u i l d i n g ,  
t h e  l a c k  of space and v e n t i l a t i o n ,  a l l  point.up the z ry ing  need of a new library - bui ld ing .  

Respea t fu l ly  submit ted,  

Mrs. John 8. ?{ilkins 
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Mu L I E Y d R Y  SIB, =C0%3TPEE 

Infomation, R e g f s t r a t f ~ n  and herdues Desks 
P 

Functions 

The Iaf'ornertim Deek, IosaLed in t h e  second f l o o r  lobby, mlaomes library 
d s i t o r s  and direct8 readers to t k c  departments which &an bes t  seme them. 
I t  'takes requests as.6 reserves f ~ r  b00k8a I t  helps readers in general book 
sel.ection, referring those needing ~ a r 3  spec i f i c  help t o  t h e  Refereace Room 
o r  the Readers Advisory Service, 

The assistank at the Infomat ion Desk must be  fami l ia r  arfth t h e  oataloge, 
the book stacker, the resources of t he  speoial departments and t h e  ru l e s  of 
the Library. She cives gi-3neml in fom%tion  about the Central Libraryp ex- 
h i b i t s  and meetings i n  the building and Brief in fomat ion  about t h e  City. 
She c a l l e  s t a f f  members t o  tho  Desk t~ see callers and t akes  messages and 
packages tor them, She i s  responsible f o p  preservSng order i n  t h e  Ciraula- 
tion Lobby. 

The prhnoipal work of tho RegistratBon Desk 5s the i s su ing  of borrowem" 
cards. This work consists c f  t 

1. 3ssuimg oards t o  those applying a t  %her &in Library 

2. Issuing oards %b those applying elsewhere in t h e  library erystem 

The Branch Department oo l leo t s  a l l  applications made elsewhexw, and sends 
them t o  t h e  Regis t ra t ion Desk: later ao l l ec t s  the borrowers' oards and 
r&istribu-t;ss then t o  the various points o f  appltaation,  The Regis t ra t ion 
Desk m a i n b b a  a union f i l e  of a l l  applfcat ton oards in alphabetioal  order,  
and records t h e  card numbere in books i n  numerioal order, Inactive borrow- 
ersB  card8 are filed in t h e  application file, each card being placed behind 
i ts  appl ice  ti on, 

I 

!!?he Regis t ra t ion Desk a l s o  i~isues Temporary oardr , Fee aarde, Firm amd8, 
Vaaation cards and oaspdq t o  replace those l o s t ,  It reoords a l l  ahanges of 
names and addresses of bor~owers.  

The RegPstration Desk i s  responsible f o r  the daily ool lect ion and distr i -  
bution of money in  t h e  various departments of the Main Library. 

!he Overdues Desk 5 s t h e  c lear ing house f o r  a l l  overdue books loaned f r o m  
the &in Efbraryb and tl-ose overdue fop t h r e e  weeke o r  more, loaned f r o m  
a l l  other parts  o f  t h e  l i b ra ry  6ystm, Notfoes are sent  fron t h i s  desk fo 
borrowers, aaaording io we&ly schedule, by nail, telephone and mssenger. 
If these methods foil and books are three months overdue, b i l l s  giving the 
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pricos of  the  books 886 fines t o  d a t e  are mailed, foPlowed a month later 
by a second b i l l  and a month a f t e r  +,ha+ by a warning t h a t  t h e  ease wf Pl 
be taken t o  t h e  Concfl int ion Court. ?\%en t h i s  oourse is neoessary, t h e  
Head o f  the Overdues Desk ftlelr the oomplaint and a t t ends  t h e  court hear- 
ing as B represent~zt5-u-e of the LSbmry. Subsequent follow-up proosdure 
varies with the individual case, 

The Overdues Desk records books reporked l o s t  and sends b i l l s  f o r  them, 
1% records a l l  payments f o r  books Post throughout the system and sends 
t o  t h e  Off ice  d u p l i c a t e  records of a l l  such f i n a n c i a l  Lransactions. I t  
a l s o  records f a i l u r e  t o  pay f o r  Post books, not ing the reason f o r  noa- 
payment, I t  sends monthly repor t s  of all books l o s t ,  whether paid o r  
not, t o  t h e  Catalog Deparhrmt f e ~ .  sh$?.f l is t  records, If books tkzt L a r s  
been l o s t  and pa id  f o r  a r e  found o r  returned, a l l  moords a r e  oorreated 
and refunds o f  papents are mde. 

The Overdue8 Desk appraises  damage to books and other mater ia l ,  and, con- 
au l t fng  with t h e  Bindery, determines the  smomt o f  charges, oolleots t h o s e  
oharges and sends books and mater ia l  %o the  Bindery f o r  repair .  

d )  Book I lettztx~* 
Loeetion and Space 

four  
A l l  :~~ desks a r e  located on the Seoond Floor i n  t h e  rooms facing t he  f r o n t  o f  t h e  
buflding a t  %he Read of  t h e  stairways. It is a l a rge ,  high seilinged, cattraotfve room 
and appears adequate a s  t o  space f o r  the using pubiio, The pabrio space, whioh a l s o  
serves as a corr idor ,  measures 9% 8q. ft* The space r e l a t e d  t o  each desk f o r  a h f f  
use i s  a s  followar 

I n f o m a t i o n  9* x 169 o r  144 64, ftt 

Regis t ra t ion  121 x 2 0 s  o r 2 4 0 s g .  ft* 

Book Return 119 x 209 o r  220 sq* fto 
Personrkl 

Only professional  l i b r a r i a n s  employed, whioh i s  no t  true of  a l l  l i b w r i e e ,  because fke 
Uinneapolis Library  oonsiders t h a t  first contacts  a r e  impm t a n t .  Some of  t h e  que8tions 
anewered are of  a d i m c t i o n a %  nature ,  b u t  most of them a r e  f o r  s p s c i f i o  informrstion, 
Inqu i r i e s  about books l imi ted  t o  t h r e e  books a t  one time, 

are/ 
Submitted by If. A. i7. Backstrom 

* To be  f i l l e d  in.  
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Per i  odtca l  s and Clippings 
P ---.--- 

Tho C l i ~ 2 i n . g  Deparkaent, which became r smsll department i n  1946, combines t h e  function1 
o f  a general clipping department and a p e r i o d i c s l  room. The nucleus of the cli?ping 
col?ec$lor,  was t h l  o r ig ina l  c l lpping collecticn o f  t he  Y. 3. 3i l son  Company. By gradual 
growth,  t h e  collection has become one of sxusual  ex ten t  and value. 2 a q h l e t s  and c l i p -  
p i n . 5 ~  a r e  collected, prepared f o r  u s e ,  k e p t  i n  order  and weeded f o r  discard. They a re 
f i l e d  a7,ghaSa.i;loaS.ly by sub jec t .  

X collect lo^ o r  aeceat and i m p o r t a n t  psinphlets 3 s  kep t  on display .  

Dapartnents and branches a l s o  maintain their o~.m co l lec t ions  of pamphlets and ol ippings. 

Ruth Lohn is bead of th5.s department ;vith a s t a f f  of f o u r  professionals,  one senior c l e l  
and cne page. B bit more clericel h e l p  and a little less profeseioaal would be mere 
idea l ,  
Ssace 
This reading room is loc9ted on t h e  n o r t h e a s t  oorner sf t h e  building aod measures 27" 
by 32$ p l u s  some area i n  the mund corner tower, and a m r k  room across  t h e  lobby 
a d  a half story up neasurine, approximately 16# by 18'. 

This department handles a l l  magazines c x c e ? t  those  t h a t  deal with art, musio, education 
sr,d science. F i l e s  on magazines a r e  k e p t  for Zen years. The ?$innea,=.olis Library is  one 
o f  a few 1 S b ~ a r i e s  t h a t  permit rnapzines t o  c i rcu la te .  The borrowing period i s  an ly  
three days,  so many magazsnes are ;:seil_ meny % I - e s .  For example, the  January issue o f  
S u s S ~ e s s  "-eek was loaned 51 times i n  Santlary. The problem of f i nd i rg  s;>ace t o  f i l e  c l i p  - 
p l o ~ s  i s  d i f f i c u l t  and m a q  are  k e p t  i n  t h e  - m o ~ k  room. A f i l e  o f  news r e l e a s e s  from 
%reign c o u c t r i e s  i s  maintained. These news releases deal  w i t h  economic, polit icai  and 
i ~ d u s t r i a l  inf o r m t i c n .  &ny info,mative ~ b m p h l e t s  such a s  those  pub1 ished by the 
f e d e r a l  goverrment a r e  kep t  on file. Clippings are l imited p r i n c i p a l l y  t o  p o l i t i a a l  and 
o the r  controversial  news stories. 

Ccrrsjdera't-le effort j s required t o  maintain t h e  cl ipping f i l e  i n  a usable and readily 
socessS'ole Form, which indicates t h a t  the -work room i s  too  fcar removed from the reading 
room. Ar? intepoom system beween %he t w o  mcns has oareroom some of t h e  d i f f i c u l t i e s ,  -. :Inding agace i n  which to maintain orderly a c d  complete f i l e s  of magazines i s  a l s o  a 
problem. 

Use - 
Y%is department serves m s t l y  high school snd oollege s tudents  b u t  many o t h e r s  such as 
c lub  women, business men, debaters, public speakers, e tc . ,  seeking recent and current  
s tet . is t lcs ,  u s e  t h e  serv ice .  Basical ly ,  t he  d e p a r h e c t  functions a s  a reference room 
3 r  curi-en% in fo  m a t  ion. 

Submitted by X, .4, '.Ye Baokstrom 
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C I T I Z E N S  L E A G U E  O F  G R E A T E R  M f W I E A P O L I S  -------- .-ou--- - - - . p I - - - - - - . - - . o - - . - - u - L  

MAIN LIBRARY SUB-COMMITI'EE 

Young PeopleQs Room 

Funot ion 

The Young Peopleea Collection i s  f o r  t h e  use of o lde r  boya and g i r l 8  
and young adults .  The book oolleotion i a  shelved i n  t h e  eouthwest Open- 
Shelf Room, and is administered by an a s s i s t a n t  oa l led  *Reader% Adviser 
f o r  Young ?eoplene This a s s i s t a n t  gives personal advioe on the  ohoioe o f  
books f o r  recreat ional  reading. Books aeletoted For t h i s  ool leot ion a r e  
those t h a t  appeal t o  young people of 15-20 years of age, 

T h i s  room i s  looated i n  t h e  8outhwest comer on the  semnd f l o o r  and 
is approximately 4fiB x 30' a i t h  two aleovets and an o f f i c e  made by book 
cases inoluded i n  these  figures. 

Relation t o  Other Departments 

Satisfaotory. 

Circulat ion is through the  main desk, so  no accurate aount f o r  t h i s  
room is available,  Miss Hertz gaard, t h e  l i b r a r i an ,  estimates t h a t  it aver- 
ages about 150 books per day. She reports qu i t e  a l o s s  o f  booka beoause 
of t h e  system of charging booka out a t  the  w i n  desk, 

No o the r  d i f f i a u l t i e s  were reported axaspt those applicable generally. 

Submifted by 

Mrso John Sprague 
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Ri52OR'P OF SUD-C0&2[iTTEE OK BPA&CB LIBRARIES 
----, - 

The sub-oonniittee began i t s  study by f i rs t  t a l k i n g  with hliss Alioe Brunat, 
head of the Branch Department o f  t h s  Linneapolis Public Library. Miss B m a t  gave 
us much in fo~ lna t ion  f rom which we r e p o r t  the fcilowing: 

1, These are 17 branch l i b r a r i e s  including t h e  business and 
~aoc ia i  service libraries, 

2. Branch i i b ra r i e s  a re  c lass i f ied  i n t o  small ,  mgdium and la rgs. 

Large branches include those  w i t h '  90,000 c i r c u l a t j  on 
p e r  year and u p  . In  t h i s  group are: 

1. Linden H i  11s------ 9953 137,645 Ciraula t ion  
2 ,  R~smer-.~=--------- 1953 119,815 n 
3. -.Talker------------ 1953 117,777 pe 

4. %st hke--------- 1953 94,832 n 
5. Franklin-----.o- --- 1953 91,857 r 

The medium branches a re  cf assif  i e d  having c i rcula t i .on  from 
70-S0,QGO p e r  year. 

1, 82,419 
2, Sheridan------------ 80,549 
3, Longfellow---------- 79,328 
4. Roosevelt----------- 78,BE8 
5. Central  Avenue------ 76,514 

The smll branches have a maximum of  70,000 c i r c u l a t i o n  pe r  
year. These include: 

I 

- 1, Jordan--------------gS @OS7 
2. Webbsr Park--------- 64,005 
3- Smer-------------.- 57,600 
4, ?illsbusy----------- 45,703 
5, Seven Corners------- 47,582 

Total  branch c i r c u l a t i o n  - 1,535,546 

3. There are two co-operating school branches - Jordan Jun io r  
High end She ridan. During t h e  school day t h e  Board o f  Bdu- 
ca t ion  suppl ies  t h e  l i b r a r i a n ,  a f t e r  school houra t h e  publ ie  
1 i b r a r i a n  continues through u n t i l  olocring. 

4-  I n  t h e s e  branches t h e r e  is a minimum of t h r e e  profess ional  
s t a f f  members p l u s  some c l e r i c a l  h e l p  and pages. The s ize  
of t h e  s t a f f  varies with t h e  sire of t h e  branches. Some 
l a r g e r  branches, a t  present  have f i v e  full time profesafonal  
s t a f f  members plus  c l e r i o a l  help. A l l  o l e r i c a l  he lp  is  under 
C iv i l  Servi ce. 
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. ?fie o2.des.L b a i j , d i n ~  i s  C?ip :~:Q:.L~ T.. 
-> c s-..x:ckl, but 1.t if1 18'38, Frank.-- 

l f n " s  branch i.s olri, .t;cia, b u t  was re'buSlt; 5.n 1915, Thsre  a re  
fsas Carnegie l ibrai-ics (F'rark'lir:, Sumner , fiosner end C& ral  
>.venue), The  l a s t  bran& tc Lo e a t a b l i s k e d  was -the Longf'el!o.uc 
i;..l-anch in 1957. The last b:-~i.ldir:.ff bu5 1% was Linden X i l l s  in 
1931, 

'7, Because 'there has baon great  g r o ~ k h  i n  pop t i l a t i o r i  and because3 
the e e t a l l  i shed  branches w e r e  not in c o n v e z i e ~ t  l o c a t i o n s ,  book- 
nobiles were  bought tn aovey s3.eaa not being reached 'Jy the  
l ib rar ies ,  There a re  ~~m b o a k n ~ b i l e s  -- h:~using some 2,000 
b c ~ k s  asking 20 &oi>a a wa~a;., '_"t::is i, ~oim~-urii.by br~anch on 
whee1s. Its a g p e ~ f  i S .  j a l = - - ; i ~ ~ ? ~ z . ~ i y  t o  t h e  children, 

%era is ?lo thaf; n new Ilbrp-ry s 5 l l  Sa aasdad ff any new branches are added 
to t 5 e  system, The prqsser:t f l o o r  E Q P ~ B B  t h e  eXIL~n~fon divfsion is 24W feet wlth 
12 aeetlons af bonks, The main Plbmry w t o ~ k  Se E! reser~ojhr collection for the a t f r e  
eystcam, ~crpsn 3% 1% Ifmfied, a l l  a g a n c i e ~  are  14nl.P%ed, since most of branches h a ~ e  
reached naximra 8heSving capmi  t;{. 

1, $?ace sad fac%lit2ss a f  t h e  bmnah dfvfsion %oat inadequate, 

2, There 5s need f o ~  m o r e  BPB.OB to sort ea~d  pack books. 

3, There is need for more space fort. 6 elves, 

4, Some meohanicts2 lift should be d e d s e d  to bring books up and down f r o m  
gallery (oow el b have to be brought up and dawn by hand). 

5, A 1 1  books goin& b hospitals, sehoo:! s ta t lone ,  buainess and 8ooial serviue 
librariets plus branches ntu.sP. be shcc:lc@d through this room, checking syistem 
moat d i f  faauPt hacause o f  %ha t ruckiog of books made f m m  other mcms and 
floors,  

6,  E3.gh.t; prropPe working i n  Iimf-bad qu.aa=tars dose not ~ S v e  maxfmm effioienoy. 

Plans in the proposed library would have .the braaoh div is ion  on the 6th floor 
x i t h  about 3066 eq, I%. wtr, h i e  said h e  requested IOO$ Increase in  space for b:.ernah 
division. 

The stacks m u l d  be on the f loor  bel~w, 

Mrs, Wright Brooks, ohairman 
M i s s  Ethel Berry 
Mr, Loren Cahlander 
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C I T I Z E N S  L E A G U E  O F  G R s L 4 . T E W  E I R N E A A O L I S  
U _ - - - - - - -  - - - - - - . - - - - - . - - - -  - - - - . _ - - - - - -  

\ 

Parent-Teacher Departinant - 
Puno t ion 

The Parent-TeaaAer Room m a  opened in 4926 as a servhe t o  e d u o a t o r ~  and parent8 of 
%he ~ ~ m i I i ~ m i t y ~  O r % g h a l l y  a part of t h e  Schoof Dspwrtment, it became in 1940 an adult  
subjeot Bivh fon  of t h e  I d a h  Librtiry u d e r  the direotieln of Lhe Librar ian  andl %m 1946 
.ik beoame a small eepaxrtment., repo&lng df rast9iy t o  t h e  Libb ra~ faa~  

Head of t h e  Departmat -- MPS, 'Yoodmrd and - t ~ o  general a s s i s t a n t s  a l l  profess3.onal@ 
operate t h i s  department 12 hours per  day and f i v e  days per  week, without t h e  help of 
page semioe, 

Space 

Q a c e  occupied i s  a room 243 x 44"lecated on t h e  southweet s ide  of the  building on 
the  ground o r  basement l e v e l ,  plus a sec t ion  of t h e  stack t m e d u t e l y  adjoining t h i s  
room but  do= a short f l i g h t  of s t a i r s .  

Books handled deal  l a r g e l y d t h  eh i ldp@phoPogy  and adolesoenoe and inolude many l a r g e  
bound volumee of magazines f o r  - h ioh  space must be reserved f o r  annual add i t ions  to 

1 t h e  aete. Catalogues of oouraes offered by  var lour  col leges  and books on methods of 
taachfng various subjects  e r e  a l s o  included. 

Use - 
Services of t h e  department a r e  used l a  rgely  by atudeats,  teachers,  school adminietrertors, 
parents and some general r eadere i n  t h e  f f e l d  of education. Students generally are from 
teachers  0011 eges and some ptnrent-teacher osgenl aa t loas  use t h  ie e e d c e ,  

Di f f i o u l t i e s  

Several d i f f i a u l t i e s  a r e  encountered regular ly  i n  t h e  operation of this department8 t h e  
most serious being t h e  Pack of a p r iva te  o f f i c e  a s  a work space fo r  t h e  head of t h e  d e -  
partment and t h e  a s s i s t a n t s a  This department is e s sen t i a l l y  a speo ia l i t ed  referenoe 
mcm and researah projecrts ~ o u l d  be handled b e t t e r  i n  t h e  qu ie t  of a p r i va t e  o f f i ~ e ~  
Typing now d i s tu rbs  t h e  people us3ng t h i s  room, Traff fa  through &is room t o  reach t h e  
maintenance engineeras  off ice  a t  t h e  r e a r  I s  a serioua problem, more so than  i n  o ther  

, rooms t h a t  a r e  used a s  corr fdors  through t h e  building. The room I s  very ho t  during the 
summer i n  s p i t e  of awnings oper t h e  wlindowr. One very  small d i sp lay  oounter i s  found 
i n  t h e  m o m  and one small b u l l e t i n  board i n  the lobby i e  reserved f o r  t h i s  department. 
Bore d i ~ p l a y  space cotlld b e  used. 

Submitted by K O  A. Y. Baokstrora 

Page 52 



Report of t h e  Children s Deparbnsnt 
S u b - c o d t t e s  c?f t h e  L ib ra ry  Sac t ion  

i The ChildrenPs Bep%rtmen& se rves  c h i l d r e n  up t o  15 y e a r s  of age. 

General I n f o r m ~ t  ion  

S t a f f  X i s s  I s a b e l  Xckugh l in ,  Chi ldren ' s  l i b r a r i a n ,  i s  r e spons ib l e  - 
f o r  a l l  work w i t h  c h i l d r e n  i n  c e n t r a l  l i b r a r y ,  15 branches, 19 school  s t a t i o n s  
m d  2  bookmobiles, 

Miss I n g r i d  Pedersen, l i b r a r i a n  i n  ci-arge of t h e  c e n t r a l  c h i l d r e n ' s  room 
( te rm used f o r  c h i l d r e n ' s  department i n  main l i b r a r y  bu i ld ing*  

Cent ra l  ch i ld ren ' s  room i s  c u r r e n t l y  s t a f f e d  by 4 p r o f e s s i o n a l s  and 1 
c l e r i c a l  a s s i s t a n t .  ?,fiss McLaughl in*~ o f f  i c e  i s  a l s o  i n  t h a t  department. 
Host branches have a  p ro fe s s iona l  c h i l d r e n D s  l i b r a r i a n  (4-5 y e a r s  t r a i n i n g )  
i n  charge; oL&ers Zave ex-teachers ,  who a r e  be ing  rep laced  a s  fast  a s  
poss ib l e  by t r a i n e d  persopnsl .  

S t a f f  i s  considered adequate f o r  p re sen t  needs. pdpansion of s e r v i c e s  
would soon r equ i r e  a n  a s s i s t a n t  f o r  3iss l>cLaughlin, a n  a d d i t i o n a l  person 
i n  c e n t r a l  c h i l d r e n ' s  roan i f  it were open more hours ,  and s t a f f  f o r  any new 
branches. 

Use and c i r c u l a t i o n  - "Children" m a n s  up t o  1 5  y e a r s  i n  l i b r a r y  work. 
1953 c i r c u l a t i o n  of c h i l d r e n ' s  books - 1,570,275 ( seccnd l a r g e s t  yea r )  

of  t o t a l  c i r c u l a t i o n  54,2Yc Rumber of borrowers 62,136 ( a  remarkably high 
f i g u r e ,  s ince  t h e r e  were i n  1953 ohly 71,301 school  c h i l d r e n  i n  Xinneapolis,  

The c h i l d r e n  a r e  more d i r e c t l y  served through branches and schools.  b u t  
c e n t r a l  c h i l d r e n ' s  room serves  f a r  mors t kan  any one branch. 
Cent ra l  (1953) 74,184 c i r c u l a t i o n .  n i b h e s t  branch 53,000 c i r c u l a t i o n .  Average 
f o r  branches 36,000 t o  37,000 c i r c u l a t i o n .  Thes ta f f  f e e l s  t h a t  t h e  museum and 
s p e c i a l  programs draw many ch i ld ren  t o  t h e  main l i b r a r y  and t o  a n  increased  
i n t e r e s t  i n  books, 

The most immediate need f e l t  by t h e  c h i l d r e n ' s  l i b r a r i a n  : 6 new branches l  
That would b r i n g  BAinneapolis more i n  l i n e  wi th  lvational Library  Associahion 
recommendations: t h a t  every c i t i z e n  should have l i b r a r y  s e r v i c e  w i t k i n  six 
b locks  of h i s  home. 

Cent ra l  Children 's  Room 
Presen t  ope ra t ion  and problems 
50 t o  MZ$ of  s e rv i ce  i s  t o  a d u l t s  ( teaoi .ers ,  artists, r a d i o  and r e sea rch  

people, s tuden t s ,  e t c . )  Tkere has beea a s t eady  growth of  s e rv i ce ,  i n  s p i t e  of 
a  s t eady  inc rease  i n  t h e  number of branhaee and school o u t l e t s .  The room has 
reached a c i r c u l a t i o n  of n e a r l y  80,000 and has a book c o l l e c t i o n  of 16,000, yet 
it i s  s t i l l  ope ra t ing  i n  t h e  space provided i n  1905. 

The staff f e e l s  t h a t  a s  y e t  t h e  crowded cond i t i ons  have n o t  impaired 
e i t h e r  q u a l i t y  o r  q u a n t i t y  of s e r v i c e  rendered,  b u t  t h e  problems involved are 
becoming i n c r e a s i n g l y  insurmountablsr 

I 
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Chi ldrens Gepartment 

a. 'Aork space i s  k t  a premi-m 
be Storage space i s  a t  a premium 
c, Book shelves a r e  c l izbing out  of reach of children 
d,  There i s  no story hour room 
5 ,  Office space arid mork space are  l i t e r a l l y  on t op  of each 

other; both cannot proceed e f f i c i e n t l y  a t  t h e  same time, 

Especially because of the high percentage of adu l t  use, s t a f f  f e e l s  
that chi ldren 's  room should be open %he sa,.e hours a s  t h e  r e s t  of the  building 
! 9-9, instead of 9-6, as  it now i s  4 nights a week), This would necessi ta te  
one xcre ass i s tan t .  

Present building: only discernible help  would be removal of the large,  
zseless and  unlovely f i replace i n  t he  children's  room. This, with the purchase 
of  a fe:~. movabis shelf-par t i t ions ,  would provide another whole alcove of 
shelves f o r  one kge bracket, I f  the  present building is  t o  continue i n  use 
more tkan 3 years or  so, t h i s  i s  a hichly desirable project  

Proposed Eew ;-lansr The area devoted t o  children i s  jus t  a tou t  
d o u b i e ~ ' ? 2 0 5  sq. ft. as  against  1102 sq. f t . ) ,  though l i t t l e  of t h i s  shows 
u p  i n  t he i r  reading roon. Additions include a vest ibule  and cloakroom, 
ooys' and girl .sS mashrooms, m d  a s to ry  hour room, a f f i ce  space and work 
space kave been increased and separated, and s t a i r s  give d i r e c t  access t o  
the children's  stacks immediately below, where there &ill h e  addi t ional  
work space also.  

Open shelf space in the reading room i s  considerably increased by 
i modernitod l ight ing and heating f a c i l i t i e s .  Also, the longer, narrower shape 

cf' t h e  roon lends i t s e l f  t o  more e f f i c i en t  use. idovealhle law-shelf-par t i t ions  . 
perwLit the  desi rable  alcove arrangement f o r  various age brackets. 

Some of the s t a f f . f e o 1  t h a t  space alov.rance i s  s t i l l  inadequate, but there  
is R goad poss ib i l i ty  of incorporating an adjacent 441 $9. f t .  now vaguely a 
par t  of the uti l i- t-y area, This seems more prac t ica l  than the a l t e rna t ive  
suggestioc of moving the s tory room to a f l oo r  above o.r below, 

Childrenes service varies tremendouely, not only according t o  months 
 arch and November ase  peaks), but t o  hours of the day. To accomodate 
the  peak periods adequately without having many hours and areas  of empti- 
ness posos special  problems. 

U r .  Lewis ~ o i n t s  out t h a t  the arraneement of mace within the chi ldren 's  
U 

department i n  the  new plans is f a r  from def in i te ,  whereas the  allowance of 
space i s ,  i n  h i s  view, adequate. %he addit ion of the  aforementioned 441 sq, P t .  
would make it very sat isfactory.  This would make a t o t a l  of 2646 sq. f t .  

la the new plens a l l  audio-visual work would be handled i n  one plaoe, a 
desi rable  cen t ra l iza t ion  f o r  both work and use. This fu r ther  re l ieves  congestion 
i n  t i e  chi ldren 's  department &here some of t h i s  work i s  now done f o r  laok of 
space elsewhere. 

Si2.-ce the  arcade 0ust  outside the children's  department is  t o  have unusually 
fine f a c i l i t i e s  f o r  exh ib i t s  and displays of varioils kinds, it seems UXlneCeSSRry 
t o  provide any fur ther  space f o r  such w5thin the ch i ld renes  room. The s t a f f  
nembers ham in te res t ing  ideas f o r  use of space above low shelves, use of lass- mg. k 



Children ' s Department 

top display tables, e t c .  

3ne area of disagreement i s  &he matter  of the  charge desk. For chi ldren 
the obviously desi rable  method i s  a separate system a t  a separate entrance, 
Eut since over half or" the service in the  cen t r a l  ch i ld renPs  room is t o  adul ts ,  
the re  i a  some f ee l i ng  t h a t  t h i s  department should be more readi ly  access ible  
t o  other  areas,  and t ha t  a l l  books should go through the  cen t r a l  charge desk. 
A t  l e a s t ,  it would be preferable no t  t o  have t o  go completely outs ide  the  
building and i n  another entrance t o  reach o ther  departments. 

I t  i s  not 8elt that operating cc:.ts ~ o c ? d  increase i n  a new building 
unless t he  department were open more hours, w!;ich aould be equally t r u e  i n  
t h e  present location;: nor would they be cu t  imo 



C I T I Z E N S  L E A G U E  O F  ~ X ~ A T E R  B I M E E A P Q L ~ S  
- - a - - . a a , - - -  s e r r u - r p r p r - .  -a - . - - 8 . , u r p - -  a - ~ - - - w "  ---- 

U H H  LIBRARY SUE-CGWTTEE 

Newspaper Room 

Function 

The Fewspapar Room 5.8 E! readlng roan far. aur~ent  Pcowf and out-of-town newspaperss It 
%a an adjunct of the T e ~ k ? i l o ~ J  De?ertmerit, and a s  such it i s  mder the superoieion of * t h e  Head of the ~sahnPaw$ Eapan-Lrncnt, 

space 

This roon Is i scatad at 'the northeast aomer of t h e  building and measures about 2 T e  x 32' 
plus some epaca in the pound comer tower. Nre. R ~ Q  f a  in  charge. 

Coll got ion 

Newspapers handled i n  addition t o  Pacal papere are 40 to 45 out-sf- town p p a m  of 
10,000 or  rnors circulation and about 40 smlaPer papers, ineluding foreign language 
papers, suburbern, Iabor, veterans, nogro papers and " t h e  Catholic Bulletin by oontribu- 
t f m .  

Use - 
This depaPLma~t serves a l a ~ g w  number of people th&n aa.y other, for there is a f a s t  
%urnover of' euatsnerer, The psople served consiet o f  high school and university studer.tta, ( older retired people looking for home t o m  papers, transientti, job huxrters atudybg 
o lasa$ f i ed  ad8 for outaof-town mPk, fslmil'iea mov'lng to other oommmities ah- on 
housing and food c o s t  in t h e i s  p r o s p s c t i ~ e  new h9me -bmra. Journalism student8 in 
par%%cular are regufcr users of th is  sewiae. 

Dif f ioul t ies  --- 
The desk serves t 3  a oonsldemble extent aa a directional  fnfonn~tion ~ e n t e r  fbr the 
library, but is not properly equipped t o  perform this aewice properly. Needs a 1ibn.q 
d f  rectory, 

]Past issues o f  papers on fPle for three to four monthla, but a longer period Would be 
.more degirable. Space l i m i t a t i o n 8  do not permit Wre back issues. The paper8 are f i l e d  
behind a wooden par-tttion .bn a apace that once was a lobby f o r  the  ground f l o o r  o f t h e  
building. Fi l ing space adjacent t~ the reading room would improve effioienoy, 

1 In addit ion t o  the above, this department maintains n limited oheckilhg semi- and a 
Lost and found service. 
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mm LIBRARY SUB-COMmTTEB 

Teohnical Department 

Funat ion 

The TeoFniaal Department, established i n  1911, oovers t h e  f i e l d s  of t h o  
natural  soienoes and useful a r t s .  Books alaersified i n  t h e  Decimal olas8ifioaflon 
ae 500 and 600 a r e  in t h i s  department. It inoludes material on general soienoe, 
mathematics, astronomy, p h y i o s  and ohemiatry; on geology, mineralogy, paleon- 
tology, plant and animal biology; on popular medioine f o r  t h e  layman, and hygiene; 
on engineering, agr icul ture  , home eoonomics , business ohemioal teobnology , t r ades  
and manufaotures, and building omstruct iono Some of the department's moat notable 
books in  the natural  eoienoe a re  housed i n  the Treasure Room and other  looked oases, 
oontrolled by Y. Re C. 

This room is  looated in the northeast  aorner on t h e  first f loo r  of t h e  
building and measures 30' wide by  96' long, A t  the  south end i r r  an odd shaped 
offioe (about 10Q x 20' ) shiah Mr. F r i t z  Zenthin, t h e  department head, oorrupiea, - 
!!he room is qui te  0001 even in t h e  summer fime, beoause it ha8 high oeilings,  
i e  pa r t ly  below ground level  md does not ge t  t he  sun's rays on it, It ssatr 
about 60 people which i e  adequate exoept f o r  a few times dud% the  pi?& UaQage 
period (~anuary ,  February and Marah). The room is  w e l l  l ighted, &re o m  uholf 
epaoe would be desirable,  but it appeare t h a t  aomb aould be added by rsarrarrg(~~~(~lft. 

Relatlon t o  Other Departments 

I t s  location i n  re la t ion  t o  stacks, referenos and order  depa*&8 i 8  
good, though it would be  handier if it was on t h e  same f loo r  with refercmoe and 
art departments aooording t o  Harr ie t  Palin,  Supervisory Assistant i n  tb depa*Snt~ 
Many books a r e  oar r i  ed t o  and from' the basement by ha~dn  

Staff  - 
The s t a f f  consis ts  of eight professionally t ra ined people; f i v e  a le r ioa l  

and one shelver. 

Use - 
The mom is used by a wide variety of people ranging fmm rank amateurn to 

professionals. Ciroulation to ta led  66,812 i n  1953, The me j o d t y  of t h e  department8 
oolleation i s  efraulat lng material. 

C 

Besides more open shelf  spaue and closer proximfty t o  art and r8fOaVVnOe 
departments, there  i s  a need f o r  typing rooms where usera aan oopy ~ateri.30 by 
t y p h t e r  without d i  sturbing others. 

Submitted by 
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REPORT OF TEE LIB WRY Sl!E-C3?;2;ITT EE CIq PROCESSING DEPARTlvlmTS 

I$r-s. J, R. Rogers ,  Chairman -. Mr. Raymond 

Based on irterGi e ~ s  with l i b r a r y  personnel and v i s i t s  t o  t h e  
tb pee departments : your sub-cermittee, c o n s i s t i n g  of t h e  chai r -  
ma2 and Ea'f, Cha~les Raymond ,, rr;skss -khe fo l lox ing  re2or-t: ( ~ r s ,  
Roger-s prepared t h e  re2or-b on the o r d e r  and cataloguing depart- 

' ments and &re iiaymond on t h e  Dindery,)  

'The Order De~ar tment  has two div i s ions ,  book ordering and per iodicals ,  l h e s e  over- 
l a p  t o  some ex ten t ;  f o r  example, certain items c l a s s i f i e d  a s  books, l i k e  yearbooks, 
may come automat ica l ly  w i t h  subscri$ians t o  periodicals .  They a r e  ca l l ed  "oo~tinua- 
Lions" and c l a s s i f i e d  a s  books., Orders for  f i l m a  and records a l s o  go through t h i s  
departnent,  Pe~ iod ica l s ,T i lms  and records a c c o ~ ~ 1 t  f o r  a discrepancy o f  about 10,000 
items i n  annual regor t s  o f  order  and Catalogue G~?artments, Catalogue, '70,000; order ,  
88,000. Of t h i s  l a s t  f i g u r e  around 4,030 a r e  per iodicals ,  

P 

There a r e  ll employees, including the h e ~ d ,  Mr. Simono 
1 ,  

The space oczupied includes:  (1)  order  room, on s t r e e t  l e v e l  i n  corner  faoing 10th 
S t r e e t  and church, ( 2 )  e! receiving and sorting room with L-shaped cor r idor  eeparat- 
ing  it from order  rocm on one side and a l l e y  on t h e  o the r .  The door is  around t h e  
corner  from t h e  o rder  room, opposite  the outs5 de -ontrance *ere t rucks  p u l l  up, (3) 
the per iodical  checking room on t h e  11th  S t r e e t  side fac ing  on a parking l o t .  This 
i s  small ,  i n  shape long and narrow, 

The Order Department's funct ions  a r e  t o  make out  t h e  o rders ,  l a t e r  t o  check in  t h e  
books, against t h e  orders  end again& t h e  d i s t r i b u t o r s '  shipping lists, then t o  
process t h e  books f o r  l i b r a r y  use, This inc ludes  removing o r  covering jackets ,  
stamping bottom o f  book i n  ink with  name of l i b r a r y ,  2unohing in t h e  name on an 
i n s i d e  page if t h e  bogk is valuable o r  important,  makiqg a o i r c u l a t l o n  s l i p ,  .snd 
a f s i x i n g  a pocket. Branches order what books they m n t ,  bu t  t h e s e  a +  uheaked with 
main l i b r a r y  orders ,  and a l l  orders ,  including branohes, are oorre la ted  and s & t  out  
from t h i s  department. ;ibken t h e  books come i n  they  a r e  a l l  catalogued. doantoant, 

PROBLEMS OCCASIONED BY LIMITATIOXS OF PHYSICAL FACILITY 

1. There is no. unloading dock. The books, which a r r i v e  i n  l a r g e  boxes weighing a 
couple o f  hundred pourids o r  more a r e  dumped out onto t h e  ground, which does t h e  books 
oo good. 

2, The s o r t i n g  room is t o o  smll. Mr. Lewis says it needs about as much more space 
a s  tkaf now oocupied b y  corridor.  Tho oommittes estimated t h i s  a t  about one-th3rd 
more. This oould no% b e  t aken  i n ,  however, without  routing a l l  co r r idor  traffic 
thrcugh working space in  t h e  sorting room, 



The c o r n i t t e e  d id  c o t  see t h e  room baing xcrked in, n o r  f u l l  tc a n y t h i ~ g  like c a -  
pac i ty ,  b u t  it i s  asserted by Ir. L e w i s  snd by &re Simon t ha t  dur ing  seasons of 

( peak loads .  books are stacked a l l  over  Lhe place  and there is s c a r c e l y  room t o  work. 
The ?ublSshars  b i g  season is  i n  t h e  f a l l ,  w i t h  a secondary one i n  l a t e  spr ing.  
Gifts come i n  a f lood a t  spring housecleanine time, with a secondary season in t h e  * 
fa1 1. 

The l o c a t i o n  i s  about a s  :*nod a s  it could be with r e s p e c t  t c j  both d e l j v e r i e s  and 
t r a n s f e r  t o  O r d e r  Hooa. 

3- The sorting roon ,  such a s  i t  i s ,  i s  warrbcci f o r  a stockroom. (There i s  no s tock 
roam z t  present, a s i t u a t i o n  which makes f o r  mstu and i n e f f i c i e n c y ,  s i n c e  no a c =  
cu:*ate inventory o f  s u p p l i e s  i s  2ossible. ) I F  t h i s  room h a s  .to be g iven  up  by t h e  
Order De,~rknant;  t h e  o n l y  ?lace t o  s o r t  books ~ H O U : ~  be i n  t h e  basemerit, Such e 
saiutSon is held  t o  have t h e  follow in^ d i s a d ~ a n t a g e s ,  

a = Any nova t h a t  i n c r e a s e s  t h e  d3 stance between the order  room (where 
%he: books go next) end the s o r t i n g  roo3 i s  undes i rab le ,  

'be Any move t h a t  i n c r e a s e s  t h e  distance f rom the  i~nloading point  t o  
the s o r t i n g  room i s  cndeai-able ,  e s p e c t e l l y  if the room nust be  
on a n o t h e r  f l o o r ,  

c .  The o n l y  e l e v a t o r  aveilable f o r  t r a n s p o r t i n g  the books up and down 
wotlld b e  t h e  b u i l d i n g ' s  only freight e l e v a t o r ,  which c a r r i e s  a l l  
waste,  including kitcher- waste ,  This  i s  considered t o  be  undesir-  
able. 

d .  While the 2 r e s e n t  room i s  dusty, t h e  basement is  d u s t i e r .  

e, The maintenance s t a f f  i s  strongly a g a i n s t  it. 

4. The p e r i o d i c a l  checking room should be a d j a c e n t  t o  t h e  book o r d e r  room. M r ,  Simon 
stakes %hat  it is necessary  f o r .  him t o  v i s i t  t h e  p e r i o d i c a l  mom many t i m e s  e day f o r  
checking and supervia-ing purposes,  t h a t  t h i s  t a k e s  t i m e  and enargy when you add it 
up, and t h a t  supe rv i s ion  under t h i a  se t -up  is incomplete end unsa t i a f ac to ry -  Other  
personnel o f  the department a r e  a l a o  back and f o r t h  a  good dea l  between t h e  two room&, 

5. The c a t a l o ~  department should be adjacent t o  t h e  o r d e r  room. it is  now d i r e c t l y  
above t h e  o r d e r  morn. T h i s  i s  where books go next, *%en t h e y  have been ohecked 
a g a i n s t  o r d e r s  and sh ip? lng  l ists* A t  present. they go up on u small passenger  ele- 
vator which can j u s t  hold t h r e e  small book carts.  

6. Important  b i b 1  jopraphica l  volumes, whioh Mr, Simon d e s c r i b e s  as h i s  ntoola", should 
be more e a s i l y  a v a i l a b l e ,  M r ,  Simon himself  keeps such b ib l iog ra3h ie s  as the standard 
pub l i she r s  i n d i c e s ,  b u t  h e  has  t o  run a l l  over  tha buildinp, f o r  most of them. Ono of 
the most important  of t h e s e ,  t h e  L ib ra ry  of  Congress l is t  (see Catalogue De2artment 
f o r  f u r t h e r  information) is  k e p t  i n  t h e  Catalogue Degartment* of  necessity (they use  
it cont inuous ly) ,  ? h i s  is a mjcr reason for want ing  t h e  Catalogue Department on 
the  same f l o o r .  Other b i b l i o g r a p h i e s ,  on spec i a l  s u b j e c t s ,  a r e  i n  t h e  departments  
concerned. 
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(XOTE: 3% see no essy s o l u t . 5 . ~ ~  for some of the problems here mleas 
the l i b r a q -  could afft:rci, and s e c u r e ,  aore than one copy o f  some o f  
these voiaces, The de2sptmsnt heads also m o d  quick and r a t h e r  con- 
tinuos~ uccess t o  t hese .  It ~gould be an argument for ksepinp  a l l  
specisl aeparkments, ar ta ; ,  music, h i s t o r y ,  etc., R S  close t o  o r d e r  and 

\ ca ta logue  a s  g o s s i b l e ,  either on one f l o o r  o r  on the sams e l eva to r . )  

7.  T h e  ordor room i s  be ing  used t o  capac i ty  now, There  i s  no t  room f o r  one more - 
desk,  which means t h a t  t h e  s taff  could  n o t  be increased  t o  handle t h e  added valume 
o f  work if xore new branches were apexled. 

T h e  room cannot b e  expnded, I t  h a s  o u t s i d e  w a l l s  on street and a l l e y  on 
two sides, c o r r i d o r  on a thi rd ,  and t h e  r e f e r e~ze  room, Z b e l i e v e ,  ( o r  it may be 
-t;eohnizalj plus t h e  o ld  a i r s h a f t  now being made i n t o  wash rooma, on t h e  fourth.  
zoom colrld be nade within the room f o r  one more desk o r  possibly ( t h i s  i s  my thought)  
en cff ice  ~ G V  l!r, SSmon, i f  a ? ccker  room now p a r t i t i o n e d  o f f  cor~1.d be d i  spezsad w i t h ,  
The .>roblern is where do move the l o c k e r  room, 

A lesser problem, but s t i l l  important,  i s  that t h e  process ing  t a b l e  where 
t he  books f i r s *  land is much t c o  crowded f o r  efficient work, but it could n o t  be 
s i g c i f i c a n t l y  l a rge r  i n  t h e  prescnt  space. 

E .  Daylight is i n s u f f i c i e n t .  Thsre i s  not  a cia:? i n  t h e  year when a r t i f i c i a l  l i g h t  
oau be dispensed with. ( A  b u i l d i n g  on 11th Z t r e e t  side would c u t  a lmost  a l l  l ight  
o f f  from t h e  p e r i o d i c a l  checking roan. ) 

(NOTGI: Tbe room appears t o  5 e  well l i g h t e d  w i t h  f l u o r e s c e n t  f i x t u r e s  
and theye  is no c o m p l a i n t  a b o ~ t  it a s  stlcho However, 1 pe r sona l ly  
have e pre jud ice  in  favor  of  d a y l i g h t  t h a t  inclines me t o  g i v e  some 
-%sigh+, t o  t h i s  item,) ' 9. The windows l e t  i n  s t e r r i b l e  l o t  o f  gri-t&,y d i r t .  They do n o t  f i t  t i g h t l y  enough 

t o  'nap much e t.en in sint ,er .  (Light, could  b e  observed between window in pe r iod ioa l  
rocn and the si l b, perhaps 8 qm r t e r  inch.  ) 

(QUERY:, Third S t r e e t  w i l l  be oo less d i r t y  neighborhood, &%at are 
plans f ~ r  keeping o u t  dust?) 

10. The mail  d i s t r i b u t i n g  desk for t h e  h o l e  f i b m r y  i s  i n  t h e  order room. Tha 
p r i , ~ c i ? s l  o b j e c t i ~ n  to this is not t h e  20 minutea t h r e e  tjmes a day t h a t  it t a k e s  for 
someone i n  the drder department t o  d i s t r i b u t e  it i n t o  boxes, n o r  y e t  t h e  desk mom 
it takes ,  b u t  t h e  t r n f f l c  i n  and out  a l l  day by persons g e t t i n g  t h e i r  mail. 

%r, Simon d i d  not e s p e c i a l l y  complain about having h i s  desk r i g h t  out  i n  t h e  open o r  
about ventilation, b u t  t h e  2roblems he re  a re  the same as for ca ta loguing ,  which see. - -- 
R e  might have  less  inconvenience from h e a t  off t h e  ohuroh beoause he i s  a f l o o r  
lower down; I don ' t  h o w ,  Beet  i s  a t e r r i f i c  summer problem on t h e ,  s i d e  t h e  pe r i -  
o d i c a l  checking roam i s  on. Venekian b l i n d s  ere used, b u t  once t h e  h e a t  i a  i n s i d e  

,L %he glass, no measures a r e  ve ry  successfd in reducing it. 

kccumulating fiies a r e  n o t  a problem. a o s t  a r e  k e p t  only a s h o r t  period o r  r e t i r e d  
t o  t h e  basement. 
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The one machine t ha t  hr. Simon would very l i k ?  to have i s  a ; l e r f ~ r a t i n g  nxchine 
t h a t  cos t s ,  he s8ys0 4500-$m3. It frees t h e  ope:%.tors i iunds ,  5s s h e  can use both 
t o  hold t h e  book, A t  present she holds +;he bock in  cne hand aad ,punches with t he  
other ;  a dif'f icul i ;  arrc! laborious business when t h e  book is  l a rge  and heavy, which 

r it of ten is .  
\ 

CATALOGUE DEPARTMENT, Miss Phil1 i p s  

The Catalogue Eepartment oocu9ies *io ~ d j a c e n t  rooms, t h e  main room t he  same s i t e  a s  
the  Order De$alrtrnent below its and a small typing room, There a r e  f i v e  t ra ined  
l i b r a r i ans  arid 1 2  c i v i l  service  e:aployees. 

This department f i l l s  a number ~f functions i n  addi+,ion t o  t h e  c lass i fy ing  of new 
accessions. @ere a l l  t h e  key records are kept. books a r e  taken off  t h e  lists, as 
well as  ndded t o  them, Last jFear, w i t h  soine 70,CCO ~olumes  added, 43,864 were l o s t  
o r  discarded, mch i-equirinp c l e r ~ c a l  uso& q u i t e  as  nuch as t h e  acquisitions. There 
elre five catalogues here, sil requiring t o  bp kept u ; ~  -to date. T h e  department a l s o  
has two major tasks on ha93, t h a t  extend over a p e r i o d  ~f gears: -- 
Reclass5 -.-- f i z a t i o n  of the ca ta logue  system. - 
The hrinneapolis Publi,; Library. was foundzd before the  days of t h e  now p rac t i c a l l y  
universal Dexey DecPlal System, *ich is  t h a t  taught i n  ell l i b r a r y  schools. A 
system asvised by 1; .'. i'utnan, who raker  w e o t  t o  t h e  Library of Congress and devel- 
oped t h e  Library C~ngress sys"um, was i n  e f f e c t  ~ 5 t h o u t  revis ion u n t i l  1916. I n  
t h a t  year n begir.iing was mede of switching t o  the Dmay System, A l l  books classed 
as Nos. 0-300 w r e  rec less i f i ed  and then t h e  work s t o p 2 4  f o r  lack of funds, 

In 1937; =hen .:PA help w a s  avai lable ,  t h e  r ec l a s s i f i c a t i on  work was resumed end ha8 
gone on s t e a i i l y  t o  date.  A l l  books have ncw been r ec l a s s i f i ed  except a r t ,  which 
i s  expected zs be f iniehed t h i s  year. In  3.S53, 3,156 t i t l e s  were r ec l a s s i f i ed ,  in- ( volvfng ar.P on 6.5'73 books. ( ~ u p l i c a t e s )  

I n v e n t 3 2  

. Xovf tist the  above rec lass i f i ca t ion  i s  near ly  completed, t h e  Catalogue Department ie 
a t  :fast f inding time t o  under-take an jnvmtory t h a t  it has been hoping to get st f o r  
th,, pst 15 years, The department i s  responsible f o r  a l l  t h e  books in  the  main 
s-:acks exce2t -those belonging t o  t h e  Keference, Children's o r  Young deople's Depart- 
dents. I t ,  too ,  w i l l  t ake  several years. aorkers assigned t o  t h i s  t a sk  go through 
the  Shelf l is t ,  the  most comprehensive catalogue, including a l l  t h e  information on 
a l l  copies, checking t he  s tacks  against  t h i s .  They a l so  receive  a monthly report  
from -the person who checks on overdue books. 

'1. Floor space i s  somewhat t o o  small. Niss ? h i l l i p s  th inks  257~35% more m u l d  be 
required f o r  g rea tes t  eff ic imcy.  S ~ e c i f i c  disadvantages: 

I 
I 

a. Desks t o o  c lose  together. 

b. KO room f o r  t h e  extra desk they once had f o r  use o f  s t u d e ~ t  t r a inee  
" from one of  the l i b r a r y  schools. :ken they now have euoh student, 

they make room f o r  her  on a small t a b l e  otherwise used f o r  other 
purposes, 
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e ,  Bcnks  are ?ileZ h i g h  on people's d e s k s  because there is no cthsr 
r a o m  f o r  them, T h e  greatest stack i s  i n  t h e  worst  p lace ;  on t h e  
desk of the womn who p a i n t s  numbers on t h e  back of t h e  books. 
It cu-La oz".? ~ent ' i la ' i ior ,  and t h e  pal23 odor i s  very trying. ages- 
t i oned  a s  %a whether  another p a i n t  c o u l d  be used,  Miss i J h i l l i ? s  
s a i d  this v a s  the first s a t i s f a c t o r y  one they had ever found. 

6 The Librery of Congress index of a l l  books published i n  U. S., 
which increases b y  three fat volumes. a year, has reached a p o i n t  - 
where t h e  depal-tri-ient dm8 not know where t o  g u t  the next book. 
'%hen quest ioned whether shslves might be hung from t h e  c e i l i n g ,  
%as & i l l i p s  s a i d ,  ?here would you put them t h a t  t h e y  wouldn*t  
c u t  o f f  light and v m t i l k  ion?" 

a. Xa f u r t h e r  expansion of work volume i s  possfble .  Same problem a8 
under Order D s p r t n e n t .  A new school i t n t i o n  r e q u i r e s  about  5,000 
books, a new branch 10-12,000, end va=l tn  them fast . .  There were two 
new school s t a t i o n s  h s t  year, 

2. gl iss  !%illips needs a p r i m t e  o f f i c e .  She saps t h a t  when she  must repremand - 
someorx, a l l  she can  do i s T o  talk very low, and when she d o e s  t h i s  t he  whole de- 
par tmen-L  knows t h a t  t h e  e r s o n  i s  befng reprznandsd. SPIc would l i k e  an o f f i c e  w i th  
t r a n s p a r e n t  glass mll  so she. c o u l d  see t o  su~ei-vise  b u t  .lot b e  heard. She does  w 

not  l i k e  t h e  o f f i c e  l ayou t  i n  t h e  new p l s ~ s ,  i u t  says t h e  space is f l e x i b l e  and can 
he ? n a i l  y re$ rranged. 

3. Heat r e f l e c t e d  from s t o n e  church i n  sammer i s  t e r r i b l e ,  

4. There i s  no v e n t i l a t i o n  except  by opening windows, which i.r c h i l l i n g  i n  co ld  ' weather. (A one-time s i r s h a f t  has been long c losed  o f f ,  has l a t e l y  been condemned 
hy Fire Department and i s  be ing  m d e  i n t o  new washrooms.) 

.EISCELIANEOUS REMARKS 

Miss P h i l l i p s  d i d  no t  s t r e s s  d u s t  and d i r k  and lighting, b u t  p r o b l m s  a r e  same as 
f o r  K r .  Simon's rocm below, 

MISS PETILLIPS DID EWCH OF THE 2FELIMIKARY RORK TOdARD NEW BUILDIEG AMS, She went 
t o  Columbia f o r  a yea r  o f  graduete  work t e n  yea r s  ago, and by  request of the library 
took b u i l d i n g  .standards a s  h e r  thesis subjec t .  She studieci and v i s i t e l l  ten libraries 
i n  comparable c i t i e s  and came back with p l a n s  and.much information,  

CstePayue DeLm .r*m?"nt, 1953: new t i t l e d  7,623 - 
I recatalogued 6,573 books (3 ,156  t i t l e a )  ' 

i 

added volumes (of  s e r i e s )  3,883 
aocme~ts  355 . 

C 
L new e d i t i o n s  570 

donor books 19  ( t h i s  was explained t o  us b u t  i s  r o t  
d u p l i c a t e s  70,013 s i g n i f  i caa:) 
discards and l o s t  43,864 
transfer 1,079 

(, ~ ~ ! i ~ ~  , . b o w e ; l ~  4- 4- up to nearly 124,000 entries Page .62 



STACKS 
/- 

The stacks i n  the present l i b rqy  a m  $meed Staeb, made by a c o w  no 
1-er in c.jdrstence. They are ndent ir, tbir ecmstmtion ar;d support 
fram the building, W t  for 400,000 v03u.nes tkj are pntwmtly holdixg 
600,000 vollaaes. !he iadepeximt core type stacks of t h i s  s& are little 
used wrw beeause af' tb flue &feet msnltirmg if a f h  breaks ouL, TBe 
stacks do permit easy zhd3nsimmt of 1%b1.~es to accansdsk dbffemt size 
books and materials, 

-6gtg differ on whether new l f b ~ a ~ i e s  should have the atQcks inter- 
d t h  the floors 1- mpjltipls deekes a;911dwiehes (the p W  for the 
new lBmeapolis ldbrary cdU for inte3azdzd co~wtntctiona), or whet her the 
stacks should be in a central core or concen.Q;rated a t  g r a d  and &ground 
Isvele (as in Demer~s lib-) or kou.s@d in an adJ;rcent W d i n g  arrad 
cXEvesed hbes (aa in the Lib- c& Congress). 

Mr. Lewis states that -or adxmces have been d e  ia- 8-k eomtruction 
shce the Soeed C went oZrt of business. 
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R3kFORT OF 'IF3 ADS.!IFISIF?ATIV% SUB-CCXF'lTTEE 
t o  t h e  

LIBRARY SECTION 

rhc Committee : 

0, H. l 3 s t z l 2  -- E a r o l d  Falk -.- Earper  Glezen, Chairman 

The Comdt tee  s t a r t e d  with a )  an u ~ g a n i e a t i ~ n  chart  of  t h e  l i b r a r y  syatem, 
b )  exce rp t s  from t h e  l i b ~ a r g b  sorgcniza6ion manual and c )  cop ie s  o f  t h e  
l i b r a r y  section of the 1547 Pub l i c  Admin i s t r a t i o s  Service study of Einne- 
a p o l i s  governnent. Copies of  a l l  t t l r s e  docuraents a r e  a t t a c h e d  here to .  Next 
t h o  ccmrittee secured a list p f  "~dministrativs D i f f i c u l t i e s  Resul t ing  from 
Opem-kion o f  the Main Libmr-y i n  t h e  Pr.asczr:t Uuildingn from Kr, Glenn Lewis, 
Librarian,  aopy of which is a t t aohed  he re to ,  These were listed according t o  
q u a l i t y ,  q u n n t i t y  and c o s t  o f  service acd t!lz e f f e c t  on   or ale. 

The c o m i t . t a e  reviewed +,he d j f f . i c u l t i e %  a a  ouklined by Mr. Lmis snd held an 
extended meeting w i t h  him t o  discuss the prablems. The Area of  Administra- 
t i o n  i s  a l a r g e  one end i n  many Bsaya - t o m h e a  a l l  of t h e  o t h e r  a r eao  being 
s tudied .  Looking a t  t h e  L ib ra ry  operci-tion from t h e  s tandpoinz of  organize- 
t i o n  of work and spaee, supervisPon of  s t a f f  and services,  and e f f i c i e n o y  
and eoonomy a s  w e l l  a s  qual lky  of s e r v i c e ,  the cominittee i s  impressed with 
t h e  apparent  effect ivene%i,  of +.he admin ia t r a t ion  a t  the same t ime t h a t  it i s  
convinced t h a t  good admini  s t r a t i o n  in esolt of t h e s e  areas 5 s s e v e r l y  handi- 
cap?cd b y  t h e  p re sen t  building, t h a t  l i t t l e  if anyth ing  can be dons wi th  t h e  
preser;t; quarters t o  improve t h i s  s i t u a t i c n  one! t h a t  ccndi t iona  w i l l  get pro- 
g r e s s i v e l y  worse a s  a t t empt s  a r e  ~ a d e  t o  meet i n c r e a s i n g  demands for serv ice .  
Addit ion o f  ad  joining spaee  w u l d  no% co m e e t  problema of  o rgan iza t ion  and 
supervision and a t  b e s t  could  only b e  a temporary and p a r t i a l  so lu t ion .  

For these r e a s o n s , . i t  l a  t h e  unanilnoua conclusion o f  t h i s  committee t h a t  from 
an a d m i n i s t r a t i v e  point  of view, a c ~ m p l e t e l y  new l i b r a r y  ~ d m i n i s t r a t i v e  and 
heedqua,-ters b u i l d i n g  i s  neoessary  i n  Hinneapolia  and w i l l  provide more 
adequate  and eoonomicsl s e rv i ce .  

'?ie have n o t  s tud ied  t h e  new plans. 'tVe assume t h a t  t h e  library staff and ex- 
p e r t  c o n s u l t a n t s  would want t o  review and revise them in t h e  l i g h t  of  new 
information and oond i t i ons  and  o u r  committee w i l l  be @ad %o work with  them 
on t h i s .  There i s  no reason why such planning could n o t  scl lve a l l  of t h e  
a d m i n i s t r a t i v e  problems m w  e x i s t i n g ,  
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' /  ;&s, a%Ae pcsi.i;ion sf -z.ssi:;tp,~it i;j.br&ria~> jx cha~?;i,.e of m d  - .  lar.r-::>;:,nel 1;nS c ~ s ~ ~ . t &  LT ; ~ . ~ . ~ ~ : > i , F  1?!46* &z~ni'- :> i;l& h ) ; i e ~  zssi>y.~led -. $0 t h i s  positia'r. 
+- y, -. .= ...... ~.. r?2aril?j.n;:. ., >.rj;_'c c:;rq$-ng at.-; a t r . z i ~ f ~ . r  ..J _\ .r:rogr.zE fo:: t',>~ stcff, act.:'i.:iz TOT rtiie 
T?.. .i .> ?- - : 7 _ _  __l.,_. .~~:)zarj.zn i n  tiis ins~3i2cc n?. per%or~iin.: s.c.,c!l other &~tf.es as iiny 'i.c as- 
!~i?-~nc<:, . > -I:,() ajzl :,;. tilt ~ > ~ [ c : ~ .  bibyarizn, 

-151 - T* ,.:1@ ~ h j g h ~ ~ g  . . := ;~CZ-  . h= ~ r ; t 3 ~ ~ p ~ ~  ::ijcr,:;~. of -312 f i~~1.1 b ~ ~ i -  
,-, r. ,- ,.Lee ,, ~;ra;lsaci;.okLs~ of -bile L i l ~ r ~ ? . ~ ? ,  ,?::ti $1 LC : 1);7g5c3.1 s,onG;ci3n of its S ~ ~ L U -  
5~;gs. 3ec d s o  zuilr.&g.s &Uipzg~:lt, losi';-J..s~~ vz6:~ln.t 19LS. A scnior ac- 
cc.~:: t  cleric Ilas over r!:r:ny 3f ~ ~ L I T G c ~ : : . ~  responsibilities cf the %si- . - 
3.98 5 : ,Fd;ager. 

4,. A3JI.. The 12;"Jlicit;y ~ f f i c c  has su;jervj.sion of a l l  m.ttc~s pertaining 
to Library puSLicit~x, nexspzper stories, rnzga.aine articles, %elevision p r o p ~ r ,  
systemride ,anti specia l  exhibits, sneeches cilpcide Zn scope, an& the lapit mcl 
edit5zig cf all 1,iSral.y printing m ~ d  publishing. 

m ine Pdb l ic i t ,~  Cf'fice h&&a s >blicit3: in neigkborhcod ncffrSpapers. 
13ral1ch l i b r s r i a n s  x i ~ y  %.:rite curticles, bit must clear in advznce khrongh %he Pub- 
i i c l ty  OTficc to 3-void cluplication of e f f~r t , .  h record of such Eelis itens a d  
cii.?:)ings fro::: the papezls sho~ lc l  bo scrlt t o  the  L'ublicity O f f  ice. 

-ill items of net:§ value should be sent i a ~ ~ e d i ~ t e l y  t o  tile ;idnlinistr~- 
.$;?:oil i'issistnnt o r  L i b r 3 . q  Office. 2 1  ph~togrc?.pliem, r,er:spqjer ,reporters ~ ? d  
~ti. ler inbyyi  e7qel.s 1:1?1st be rezemed to the j i i b y ~ ;  C.f Pice o r  hb l i c i ty  2L?lssistc.fik. 

2 .  The ~ d u l t  scrvice dcp~rk::~nt;s  of the Gentscd. L i b r a ~  buildbg 
a r c :  ~ r g z n i n e G  i n t o  one achjnistir: t i m  unit in o s d e r  to serve the 13ubli.c more ef- - fectivd:;, to give nore thought to the problc:.ns, both ntzjor sad :&or, 
tx iae  in conrlection t.:ith t h i s  p h a ~ ~ :  of %lift Li!)r,':pjts sepfice;:, and esr;eci~J2yy- to 
coorc-iinate the itie;..s ~ncl thinking of 211 me~nbers of  UE J2i.n TJi5rar-y s t ~ f f .  Tills 
org::aizztion a l so  inclucies thc hrsiness kench md the Soci:if. Fervice h"t.nch, 
boYn of t,;hich are subdivisions of the ;lain Librriry co2.lection although t'ney ure 
lscated outside the S c n t r d  3,ibrw-y b ~ l c i i . n g .  ilenzrt~ilcrlt hc2.d~ arc unr&r the 
<j.r!?~t s u p e r - ~ s i o i l  sf the  Fiead Librwj .a ,  



and Equipment 

- 
BPevat~r * @ Janitors- v 

Carpenter " O' Operator " 
P 

Janitres8ea 
?- 

Janito~Englneer in Charge and ~ e ~ a i p m a n  - 

52, The JsnTtor-Engineer in Cha-gs ha8 direct reaponsfbility for 
end aupamiarforn ~ > f  a l l  baiPdingsB ground6 and physioal equipment. 85s par- 
tiisirloir reepcas%k.ilitiles are the janitorial staff ,  3.m luding eaplopent, dutler 
a ~ d  aehedulss, th9 routhe oleaning of a l l  buildings, and the engtneering work 
iavolvcd in plumbing and heatingo Baxt in ahapge i a  the  Repairmaa, with his 
speafal f i e l d  ms%itmanae and repair for t h e  whole system, This ioaludes oar- 
pm-bry a d  g a i n t i ~ ~ g ,  both inside and outside. H e  is 2or~rmarm of any temporery 
arm8 of  p a b % e r ~  and oarpentem employed by the  Library. 
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Brapti~ed by Glenn hl, L e w i s ,  S ibre r - ia~ ,  
4% t h e  request o f  the  Citizens Leaguses 
sub-zonrniiitee on admi ni st ra t5  on. 

i., u * 

Ko rooin f o r  expansisn of' p r e s e ~ i  area us' any department f o r  work or office 
space, 
Eo yoom fa? s to rage  sn:? s h e l ~ i n g  cf ~ 2 d a d  neJcerial no-#, except expsnsa 
of r e z d e r  a Tea. 
ED. ;Sieans of' cent.rel.izing c5srglng o r  discharging of' books - t h e s e  f-metions 
are pt:rfr;n,~ed eC, sevrn p o i ~ t s .  
Ko adequate check morn i a o i l i t i e i ;  end no method by which public can be 
ohnmeled pa E+; a g i  rcri jr:i.n-k far checlcing belcmginge end in8,ection. 
O.rj-~ror=oauding of s tacks  - o r i g i n c l l y  i n i e a d e d  Tor 400,000 books - now housing - 
630,006 catwlogue?  t @ o k s  a ! ~ d  -t,:?ousends t:f uncata1ognc.d items, 
3 m  20 s m a l l  neslinie rnszs sv~ ; . i i ab2c  f o r  s variety c ~ f  groups useti to  meeting 
i n  t h e  i i b r a  ry. 
Dif f icu l ty  in trans~nr",ing 1.8 l-ge grolaps t o  fourth f 1 lor auditorium and 
museuffi because o f  inadequate el.jva-t.or s e rv ing  four f l o o r s ,  crepaoi.ty six 
passengers a t  a t i m e .  
Bo possible o u b d l v i s i o n  of'lwrge c o l l e c t i o n  such a s  that i n  the Tech-ical 
9epart;nen-k t o  m ~ k e  r n G r e  books avail .able an open shelves to public and 
divide rsaponsibility saong atsTf in casing for them. 
Diff ioulty  i n  t r a in ing  shsl.wers, pages ~ o d  others i n  use o f  stacks, because 
of meeessity for  constant shi f t ing of large classes of books and i n a b i l i t y  
%a follow log ica l  nuw6rieeil sequence of  t h e  Dewsy deoim~l system o f  olassi- 
f f  cation, 
hcib c,f coherence in placing related departments near t o  each ~ther; ee&. 
e&ension departments on three  levels quite remote from each other; prepara- 
t i o n  departments a l s o  on three levels; general periodical  room on the 10th 
Street side o f  the building - its workroom oq a mezzanine on the 11th S t r e e t  
side of  t h e  buildjng. 

- - 
B e  2ua~tity of Serviae ---- 

1. ? m e t i c a l l y  a11 o f  t h e  above 6i ff' lcult5ea affect quantity of service. 
%+ Reader area in public department8 i s  constantly enoroackod upon and de- 

c ~ e e s e d  by the use of such area f o r  other purposes. 
3, '&-e overorowding o f  the stacks, t h e  constant s h i f t i n g  o f  materiel,  the 

necessity f o r  2lacing some mster ia ls  due t o  size and quantity i n  remote 
corners of  the building outside the staok area - a l l  tend t o  complioats 
ready access and s l o w  do-m ae-nice t o  the public .  

4, On the  citywide basls, the sffects of  such condifions are  noticeable. The 
main library stack i s  5 reservoir oslle-tion f o r  the eat i re  systam, :%en 
it; is l i m i t e d ,  a i l  agexiciss are also limitad,sioce many of  our branches have 
af so reec+ed t h e i r  maximum shelving oapscity. 



5, T h e  present arec of t h e  s r o c e a ~ n p  iepi-tneats a l so  hsve a marked e f fec t  
on any ?ossible  expami on of' service on o ci tywide basis  hen edditional 
brtinches i n  a t  l e a s t  five neighborhoods without library service a r e  b u i l t ,  

: ?resent areas of these  d s ~ a r t m e n b  w i l l  prove t o  be  inctdequate creat ing 
a @orn?lex of  in ter-re la ted ?roblems. 

C, Coat of Service 

1, A centra l iz ing chargilzg an3 dischargfng of books w i l l  make f o r  less dup l i -  
cation of s t a f f ,  Books now charged a t  seven points ;  under centra l ized 
charging a l l  books c o u l d  be issued and returned a t  one p o i r t ,  Only spec- 
jaLized material  would then need t o  be issued i n  specia l  departments. 

2. Inadequate s t ack  area and overcrowding involve labor costs  because of t h e  
continual sh i f t i ng  and r e-arrangerne~t. 

3. From t h i s  s i t ua t i on ,  heavier d iscard ing  a l so  stems; discarding and weedfng 
a r e  necessar i ly  a ccncomitant of t h e  carSng of any large col lect ion,  but 
there  i s  a poiot a t  which waste be~oakcs a fac tor  a s  well as labor cost. 

4. Condition of the  books due t o  dryness i n  winter and extreme heat  i n  the 
summer is costly,  Biridings on many valuable books have deteriorated over 
the years* For t he  ari; col lect ion alone $10,000 was spent in labor  and 
materials  to rehabi l i t a te  valuable col lect ion of p l a t e s ,  e t c ,  

5, Beating cos t s  and j an i to r i a l  costs f o r  cleaning are probably a t  a maximua, 
the  first because of t h e  2oor conditions of window f r a m e 6  and the  roof. 

ivithout a i r  oonditioning i n  a downtordn area t he  book stacks a r e  a constant 
problem because of  d u s t  an3 soot, 

6, The lack of corridors and properly arranged f l oo r  plan creat ing f loor  clean- 
ing problem t h a t  i s  always w j t h  u s  since almost t h e  en t i r e  building 58 oon- 
s t a n t l y  i n  use t o  t h e  exkent the% on bad weather days t h e  f loors  o f  t h e  
en t i r e  building a r e  effected. 

7. Attention should be called t c  t h e  fact  t h a t  new services  such a s  f i lms and a 

f i lm readers f o r  microfilm newspapers have t o  be  tucked i n  a t  t h e  expense 
of  some other function. The visual a i d s  service was wedged in to  t h e  A r t  
De~artment t o  which it is  re la ted,  but a t  t h e  expense of shelving f o r  a r t  
books and sgace f o r  e i r t  f i l e s ,  The Recordak readere f o r  microfilm news- 
papers had t o  be l a c e d  i n  stack area. ;;ere it possible t o  afford micro- 
filming of many s e t s  and .documents such as  t he  United S ta tes  r'atent Office 
Drawings and S2eaif i c a t  ions, it would be prac t ica l ly  impossible t o  fl nd 
areas  f o r  the neoessary microfilm readers so t h a t  t h e  ?ublic could use them, 

8. The mein l i b r a ry  has no prov5sion f o r  a s tory hour f o r  children,  a much ap- 
preciated and natura l ly  related service  f o r  children. tVhen held,  if a t  a l l .  
s to ry  hours must be i n  t he  chi ldrengs mom where t he re  is constant come and 
go * 

U, Sffsctt of D i f f i cu l t i e s  on Morale 

1, The morale of both t h e  publio and of t h e  s t a f f  i s  Affected, h o k  o f  privacy 
f o r  i n t e f i e w s  on personnel matters i n  e i t h e r  the main o f f iue  o r  in  the 
several departments. The r e  is d i f f i cu l ty  i n  adequately enolosing m a l l e r  
a reas  f o r  such put?oses beoause of  in terferenae with venti lat ion.  

2, Inadequate work a reas affect ef f  icien oy and working relationshipe,  
3, Distraction i n  public departments end sometimes confueion i n  closed depart- 

ments rebul t  from lack of corr idors  in  present building plan. l o s t  depart- 
ments a r e  reached *rough other departmanto. The quiet  of the  ser3oua 
reader i s  disturbed by t h e  constant enaraachment on reader area f o r  work 

i spaoe and necessery aonversation, I n  our readlng rooms louder ra ther  than 
s o f t e r  voices a r e  sometimes a necessity in waitjng on the  publfo; e.g, making 
t h e  deaf' person hear. Many members of t he  public  make no attempt t o  lower 
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t h e i r  vo izcc .  Indeed, h e n  thcre  is so su& b a s t l e  and tsefrif: t,ker.rj 
m u l d  seem to be nc r e a l  I-casm for  doing so, 

4. Ro room in btlf 1dir;g to x h i ~ h  patron can be inv i ted  to .bring t ypewr i t e r  t o  
lvolpk ?or  an h o u r  o r  so. No carrel1 or eubtcles  pro-rided for s t u d y  in t h e  
stack Gree. A l l  faci l i - t i e a  f o r  s,tsf'f Inadequate a.nd of ten poor1.y planted 1 

-1 t o i l e t  room, locker  rocms and rest p-jroms.  he matters a r e  a scurce o f  
amoyance. 

2. Conclusion 

The c o n s l u s i o ~ s  a r e  obbious. The 3roblem of operating a modern l i b r a ry  in 
Victorian building even though a l t e r e d  and mlarged io p s - t  years is a serious 
one for a l l  concerned. The  lues-eions of economy an3 eff iciencjr cone t o  the 
fore  every day. If space eou'bd again be addad somehowlr, f r t e ~ e  s o u l d  s t i l l  be t h e  
same hardships i n o i d e n t  to i n c r e a s e d  di s t m ~ e  from public departments. Trans-- 
p o ~ t a t i o n  d f f f  i c u l t i e s  i n  g e t t i n g  h e ~ v y  nreteerlal from ooe place t o  another 
horizontally because of the d i f fe ren t  l z v e l s  - ramps, s t e p  dovxa end s t e p  upa, 
stairnays, me$tanines = would inevitably i nc rease  unless a complste reconstruc- 
t i o n  were economicaily possible,  The o-rercrcwded condi t ion  or" t h e  msin book 
stack is, of course, of tremendous inlportance. In the long range v i e w  it seems 
azeoonomical to t r y  t o  provide more space in t h e  neighborhood of the present 
bui ld ing ,  except on a very Lem9orar-y basis. Not snough space is available f o r  
any lasting e f f e c t  unless a major a c q u i s i t i o o  o f  proper ty  w e r e  possible.  1 
a a l l  your a t t e n t i o n  t o  t h e  findillgo of  a research st~iff  02 t h e  City i'lanning 
Commission regarding the comparative a_ual i f ica t ions  of' t h e  present site. For 
many years  Minneapolis has  had s x e c l l e a t  l i b r a r y  tiarvfce as  compared w i t h  many 
c i t i e s  o f  its olacss and even l r rger  ones, a-ad has apparently appreciated S t ,  
but unless t h e  oommunity wakes up t o  the i n c r e a s i ~ g  operat ing d i f f i c ru l t i ee  and 
t o  i t s  r e l a t e d  r e s p o n s i b i l i t i e s ,  auoh service cannot keep pace wi th  standards 
w i t h i n  t h e  library profess ion  and t h e  growth o f  t h e  c i t y ,  
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A p b l i c  l ibrary  has as its principal  objectives the task of  furnishing 

educational snd culturc?l ~ ~ t e r i a l s  and fe .ci l i t ies  t o  the community and of pro- 

vidin.: m k:r~ortant  per t  of corrfimity recreation. In order to  accomplish these 

objcct i-vss t5e !:ibrwy i s  ccncernecl both ~ i t h  increasing borrotrer regis trat ion 

an<: I>o:)k circuLation and with iqrovirr,: the quantity and qual i ty  of its materials 

tshl-ch co~!ui~w-iicatc idecs. 

The Librerf 30ard of the City of 'iinqe~.polis tlas established in 1885 

by zt? act  of the s t a t e  legislc?..-ture 1111ich atended the i i i r i e tqo l i s  City Charterb. 

Chapter -311 of the City Cnar+,er p- ovides the l ega l  basis  fo r  l ib ra ry  service 

i n  Iiii?-'~e~poLis. Sec-Li.on 1 of t h i s  chapter gives the L i b r a y  Board l l ful l  power 

t o  establ ish and maifitah . . . p b l i c  l ib ra r i e s  and reading rooms, galleries 

of ast ad nuseuxs." 'This section d the Chczrter further provides tha t  the 

Library 2onrd sh11 be responsible fo r  managing the l ibrary, including authority 

t o  enter i n to  contracts; prescribe the  duties of the l ib ra r i an  and subordinate 

employees; make r ~ i l e s  a d  regulat,ions 5overning the use of .the l ibrary; hire  

or ercct a i c i  m in ta in  Suildinzs for  l i ' o r w  use; q yoin% md remove employees, 

stlbject t o  c i v i l  service r ey~ ia t ions ,  and f i x  the i r  co~q>ensztion; and have con- 

t r o l  of the  e:qenditures of all mncys collected by tzxs-tion or otherwise and 

credited t o  the l ibrary  fend. 

3 - 
The libr-lry i s  governed by the Library Board, which consis ts of s ix  

elect ive ~ e ~ 3 e r s  ac ' :  three ex-afficia mer.lbers, no of the elect ive inembers 

are chosen bjr the voters a t  large every two yezrs and serve f m  six-year t e r m s ,  

The ex-officio members include the i,aycr, the i'resident of t'ne k a r d  of kluca- 

tion, and the i'resl-cient of the Univevsity of idrilesata. The Soxd meets monthly 

3nd comerns i t s e l f  primarily u i t l  finances and inatters of general policy. 

The l i b r a q  i s  aclministerecl by a Librarian, rho is apnointed by the 

Libra;?~ 3oerd. E1e zeneral or~aniza t ion  of the l ibrary  i s  shotn i n  Figure 1. 

The ;lic?ior divisio:ls of t h e  arvani m t i n n  pre? 



1. The administrat ive d iv i s i  on, which includes t h e  .generc.l off  ice,  the  

p e r s o r ~ e l  off ice ,  t he  p ~ b l i c i t y  office,  and the  f i n ~ n c e  and n~a in t enace  off i ce .  

2. The process in^: d iv iB  on, t.rhich includes the  order dqrrtnlent,  the  

ceta lcg dex:rtment, 2nc! the, Sindery . 
3. The br2nch division, ~Jhich su?ervises 15 cornunity branch l i b r z r i e s  

the booknobil.e, the  servicing of business house l i b r a r i e s ,  a d  hospi ta l  

l i b r c r g  services.  

4. The main l i b r a q  division,  which embraces a l l  service, except the  

cb i ld r sn l s  roorr,, at -the m a i n  iibrard-, p lus  supervision of t-~ro extended service  

k m c h e s  (business branch s o c i a l  service branch ) , 

5. The w r k  16th children division,  h i c h  supervises 19 school s t a t i o n  

l i b r a r i e s  the  c h i l d r e r , ' ~  room a t  the  iliain l i b r e r y  znci services the  sc!~ool 

classroom l i b r a r i e s .  In addit ion t h i s  divis ion has functioncal s q c r v i s i ~ n  over 

c i i i l c l re r~~s  ss:.vices i n  the  co.wmit~r  bra~lc!; l i b r a r i e s  2nd i n  the hosl3ital l i b r a r y  

service,  

6 .  The science museun, t,rli.eh einbracos a col lect ion of nc tura l  science 

m t e r i a l  a ~ d  f o s t e r s  t'ne developnent of i rkeres t  in natural  science. 

In addit ion t o  these  d i r ec t  operat-hg d i v i d  ons, there  is  the  Athenaeum 
- -. Library, kh i ch  by long-term cor;'Jract >it21 Kie i;lmrmea:~olis Library 3oard mkes 

a c c e ~ s i ~ l e  wi t l~out  charge t o  the  general pub1.i~ books f r o n t h i s  pr ivate  l ib ra ry .  

The public l i b r a r y  hoi~ses the  books of the  Athenaeum and p y s  t h e  s a l e r i e s  of 

personilel su:)ervising i t s  book stock. The c?ssistat l i b r a r i a n  i n  charze of t he  

Atlne~aewn Library i s  a2polnted by the  i.t;ienaeuin Library Zoard, subject  t o  con- 

f ir:-2at<.on by thz ;Annc::yolis Librc?ry 3oard.  

3: anai.~al contract  tetrreeri t l ~ e  I!ewe>in County C~:~~:, issioners an< the  

I3in.icayolis L i b r c q  302rd, the  LiSrzrlzn of t h e  I,inrie~nolis 5Wolic Library is  

a l s o  L i ' o r a i ~ i  of t he  Coaity Li'nr-my wit11 author i ty  t o  p point  a 6 i rec tor  and 

t hc  necessary a s s i s t an t s  t o  cc?rry on the  cour,ty l i b r a i y  ~ o r l c .  Xeadquarters and 

the  book stock of the  Comty Library 2re i n  the   in l i b r a ry  building, trith ser-  

vice t o  t h e  county branches being pro%cided by book truck.  The County Library 
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hcs 2.ccess t o  the  boo!; stock of the  c i t y  by means of inter- l ibrary lo=. 

The o r ~ a n i z a t i o n  ol" the l i b r a r j  as  shown i n  Fi,gwe 1 is  basically 

so-mC;.; bvt i n  actual practice, %nth  the pcsition of director  of the main l ib ra ry  

divcsion being ; ~ i f i l l e d ,  the adninis t rs t ive span of control of the l ibrar ian  i s  

severely e::teLded. It i s  recom:ended t h a t  immediate consideration be given t o  

f i l l in :  this pcslt ion. If %his is done the nwber of persons repcrting d i rec t ly  

t o  the libraiari t i  11 be redaced f r ~ i n  23 t o  11. In order fur ther  t o  reduce the  

number of ~ ~ e c p l e  reporting t o  the Librarizn, it 10 uld be desirable to  place the  

three ~ r o c e s s i r l ~  dq>artrnei~ts i n  one division 15th a director  i n  chmge. 

Availz.'.>ility :)f Library Fac i l i t i e s  

IXnnea?olis ?uS?-ic l i b raz r  service is  f r ee  t o  a l l  permanent residents and 

t o  a l l  temporcry residents rho expect t o  be iF. the c i t y  fo r  three months or more. 

Non~esicient borror*;ers are rsql~ireci t o  pay an a n r u d  fee  d? one dollar.  Transients 

may borroi,; fron; the library by obtain-hg a special  card on *ich a deposit, in 

varyh? arccunts to  cover ",he C O S ~  ~f the items loaned, ~ u s t  be made. This proce- 

d t~re  fo r  l o ~ r ~ s  s o n f o m  t - r i t l ~  the stc"d~d.erds of the  1~~1ericr.n Tdbrar;;r Association. 

Li'dTal>~ f faci l i t ies  a re  wlclely avai-?-able t o  the ci t izens of i&mezpolis. 

In addition t o  the rcain l ib rz ry  there are  17 branches, which are easil-j accessible 

t o  n l l  1ocatiol;s i n  t5e ci ty ,  2nd 2. boohnobile :nd 1.3 school s ta t ions provide 
-, furtiler service. -e,er.sion service i s  provtder'! through business house l ib ra r i e s  

t o  -ft?riovs or:anizztions, though !?os?it:l libl-aries rrfich service some eighteen 

privzte hospit-1s i n  adc'itioii t o  the Geaerzl !!ospital, and through grzde school 

classroon~ l y ~ r a r i e s .  

L i b r e r y  serrice in the high schoo?,s i s  ;rider the  direction of the h a r d  

of &hcation a d  i s  o-:crated inde->endently of the c i t y  l i b r ~ r y  system. Greater 

coordination bebyeen the 1iSr;r-y ?mgrams of t h e  schocls and the c i t y  would be 

desirable i n  order t o  plan mere effect ively f o r  the  c o q l e t e  l ibrary  needs of 

the juveniles of tile c o n ~ ~ m i t y .  

Use of Libray- 7c-cilitLes 

Table 1 presents data on the s i ze  of the bock collection, book cbcu la -  
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t ion,  nufiber of bra?cl~es, 2nd number of reg is te red  borror.rers in ir5nnez.polis 2nd in  

the  f i ve  next 7_srze;- a d  f i v e  next smaller c i t i e s  in 1%3. In all of  these cate- 

gories IZ*~c::polis accupics an average o r  be t te r  t l ~ ~ n  average position. The size 

of the  boo!.: coll~rtction i t s e l ?  is  z.3ovc V-ie average. The nurber of branches is 

e;uceeGeCL by o111y one ather c i ty ,  and the  yer  cent of the  population who are regis- 

t e red  Scrro?:ers, 34 per  cent, is greater in only two of the  other c i t i e s .  

Sooli Collection 

The >resent book col lect ion of the  l i b r a r y  numbers 799,7l.h volumes, which 

is a rct5.o of a3oc% 1.62 books Fer czpi ta .  This co.Tares favarzbly with t h e  mini- 

m~ stmclard of 1 .s bocks p e r  czpi ta  as recomendccl by the  Fmerican Library h s o -  

c iz t ion.  Cf the  t o t a l  boolc collection, 82 per cent are adul t  boolcs, an2 the re- 

mainder aze children's .  The adult col lect ion cons is t s  of 142,617 f i c t i o n  and 

515,283 ncn-ficticn vo!.u,;es. Pius, z~50ut 78 per  cent of tile adult col lect ion 

and 6 ! ~  per. cent of the t o t a l  col lect ion consis ts  of adul t  non-fiction. 

In t h e  years bet~reen 1921 and 1939 the averzge annual increase in the  

nunber of volumes 2n the l i b ra ry  m s  a5out 21,600, b i . ~ t  since 1939 the average 

yearly increase has d r e p e d  t o  about 5,OCD voluaes. 

Circulation - 
From p a k s  of r~ea r ly  3,P00,000 i n  1932 a d  1939 circuiat ion f igures  

have gr2ciuall.y ciecrensed t o  jmt about 2,L0~,000 fo r  the  year 1346. Similar de- 

c r e ~ s c s  i n  circ-alstion hzve %en ~ o t e d  i n  l i b r a r i e s  throughout the  country s ince 

1339, a d  a c c ~ r d i n g  tc l i b r a r i m s  tl~is is  a d i r cc t  resuE of decreased l e i su re  tire 

durin: -Lhe IJT.T yesrs . 3er: .;?:it11 thi.s c!ecrease, iZi-aea;?olis c i rculat ion fi,pres 

continq~s t o  c a:?are f evora'sly ~ r l t l z  other c i t i e s  of corryarable s ize .  
'. 7 
.L ored.:do:m of 1946 circulat ion figures shorn t h a t  ackiL-t volumes accounted 

f o r  newly  53 per cent of the  tot,il, of which 2!r ye r  cent t ~as  non-fiction and 28 

per  ccnt f - ic t io:~.  CI..ildrcnls volu;?les, t~ t a l ing  1,122,973 circul.ated, accaunt f o r  

&? per cent 3f thc  t o t ~ l .  I '~~k . l ic  :md parochial s c h o ~ l  records indicate 59,l& 

pupi ls  i n  the  grzdes f ron  k i x l e r g a ~ t e n  t o  t';le ninth  grade. This r e f l e c t s  a c i r -  

culation of about, 19 volw?es p e  capita f o r  the  age groups from 5 t o  15. Cm the 
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b a s i s  of Ikese sz l~ool  records, the  adul t  c i rcu la t ion  per cap i t a  was j u s t  under 3 

v o l w s .  A. L. -1. minimum standards suggest a c i r cu l a t i on  f o r  adu l t  books of 3 t o  

10 -?o>a~es ?er cap i ta  f o r  t,l?e population over 1s years of aye, and f o r  children I s  

 boo::^ of 10 t o  39 v o l u ~ e s  p r  cap it^^ f o r  the  population Iroin 5 through 15 years 

of nze. 

k:r:'Ls-Lration - - - 
.'LLthough there  l ~ a s  beeri both a p e r c e n t a ~ e  and an ac tua l  decrease i n  

r ez i s t r a t i on  i n  the  pas t  few yezrs, the  t o t d  number or  ̂r eg i s te red  borrowers in 

19k6 - 152,392 - was equal t o  s l i g h t l y  more thm 30 per  cent of the  c i t y ' s  p o w a -  

t ion .  ?he juvenile re ,gis t r~. t ion d 53,0k5 indicates  a reg is t r2 t ion  of 70 per  cent 

on the  Szs i s  ~f school f igures ,  a s  rcported before. The adul t  r eg i s t r a t i on  of 

99,347 is  equal t c  about 23 per cei~C of the  adul t  population. These f i g w e s  corn- 

pzxe favcrizbly witn .I:. L, ?. nbi_lmUn standards of 20 t o  !JO per  cent reg is t ra t ion  

for  adul ts  an2 35 t o  75 per cent r sg i s t r a t i on  f o r  children 5 throush 14 years 

of age. 

Cost, of LiSr.?~-y Service --- - 
111~jiropri,?tions f o r  l i ? ~ r a r y  service  11rrve 3.crezsed zrzdually in the  l a s t  

25 y w r s  as  e k e  :,opulation of the  c i t y  increased, Table 2 shor-IS 1 i b s c . r ~  cos t s  

arid nu~berrs -f e ~ ~ ~ l o y e e s  i n  i;inne~.polis m-d i n  t he  f i v e  next ln rger  3ncl f i v e  next 

smaller c i t i e s  i n  19143. In  t o t 2 1  3 i  brary costs,  1;linnem 01-is o= cuvies a mid& 

posi%ior?-, ~h iLe its per cz:pita cost  of .)1,01 f o r  tl13t gear places it above the  

average. 30:-revel-, the  L, .'.. recoi~ilende6 p r  ca;>ite cos t  s t~nclard f o r  mininun 

service  is j l ,  f o r  sx?er ior  service  .i2. It s!!ould be f lmt l~e r  noted t h a t  these 

f i n m c i z l  s taxlards  a r e  i n  t e rns  of the  1942 value d t ne  do l la r .  The 1947 

l ibrc-~ry a:>propriation of nearly ,;700,000 i s  equal t o  a.pproAximately ,;1.37 per cap i t a  

on t he  bas i s  of an estir..iated papnlation of 508,000. 

O f  t h e  11 c i t i e s ,  IZnzea?olis e-xpends the  greates t  per  cent of i t s  t o t a l  

bcdzet fo r  s ta f f  salaries an6 t9.e snz l l e s t  _ ~ e  r cent of  i t s  b ~ d g e t  f o r  books, 

periodicals,  binding, 2nd rehindLn2.  mi^ is u:?doubtedly ore  of the f ac to r s  

t ha t  account f o r  t he  s n c l l  yezrly irlcrease i n  the  r,umI)er of volu;,;cs added t o  the  



Service Zo~mission sup?lies personnel a s s i s t a c e  t c  the  l i b r a r y  in the  recru i t -  
1 

men5 'and se lec t ion  cf dl other l i b r a ry  anployees. 

120 over-all measuring s t i c k  has been c'evisec? rrhich rould t2ke i n t o  ac- 

count Gile m r ~ y  vzrlable f ac to r s  which affect  the  s i ze  of t he  s t a f f  in  d i f fe ren t  

pubiic l i b r z r i e s .  One rne?.sure of s t a f f  s i z e  i s  thz t  eqressec! i n  terrns of aIlnudl 

c i rcu la t ion  per s t a f f  inembers. The 'r. L. :i. skaqda-d fo r  measuring staff s i z e  

i n  t h i s  :~;~uli;er s e t s  3 f i p r e  12 15,030 vokmes per ass i s tan t  i n  c i t i e s  of over 

250,0120 , q u l a t i o n .  'l?lis f i p u m  is based on a l o rn  ~ e r i o d  d It: dzys and includes 

d 1  -)e:-co:z_r:el excq3t tl:osc assi-~ne; t o  the  bindery 'mi! to naintenmce. 

m ii?e i 5 n ~ ~ ; ? o l i s  Libr?.ry presently has 31C errployecs, sone af thorn work 

onl7 ?xrt t-ii!ie. Tt,~::.s fi;;.ure is  eqi.12.1 t o  273 f u l l - t i n e  p e o ~ l e .  Jy substracting 

w in t enmcc  and bindery .?ersonnel m c l  t:,ose assiyned t o  the  museum, since it is 

no-t ~ L T  ordl~.r . rg  liS1"c.x-y ac t iv i ty ,  t he re  remain 220 stzfr" mem3ers. Gn the  bas i s  

of l i b r a r y  c~irct?.l..?-tion figures,  the  averaye annual ci r c ~ ~ l z t i o n  p r as s i s t an t  w a s  

about 10,400 vol~?:ies ir. lykb. Since t h i s  f igure  i s  s u b s t a l t i a l l j  beloar the  

A. L. h .  measuring s tmdard,  it trould aTpear t h a t  t h e  present li5rax-y s ta f f  may 

be so i2er.rh.t ? k a r ~ e r  than ;.j resent book c i rcu la t ion  j u s t i f i e s .  However, it is  

probable tha t  posttwr use o:? l i b r a r y  f a c i l i t i e s  + . T i l l  increase t he  wrlc load of 

s t d f  :nenbe~s. L-b the  present time it i s  ~ i o ~ b t f u l  t h a t  any decrease i n  personnel 

can be mcie r:it?out also decrec?sing services since a l a r ~ e  p a r t  of s t ~ f f  require- 

ice?ts i s  a ~ e s u l t  of t h e  e:%ensivc Srcnch C?~.CI  e;rtension services provideci in 

1.dnne ,::;c;cll s . 
Records p.22 Re?ortinz --- 

The bcsic records 2.nd cor;%rcl records of the  l i b r a q r  are generally ade- 
i 

quz.t,e. It :oxlc! he c ! . e s i~b le ,  hot.rever, t o  keep records on tlle nurnber and kird of 
i 

ref  e :  er,co questions receivec': z ~ d  ocessed. P 
The Librsxy Bozd anC l$brrry p r s o n n e l  a r e  t o  be. co?ux?nded f o r  t h e  

I 

I pre??ration of a cietczi k 93 c id  coorrplete irlanual f o r  the  guidance of staff IE mbers. 

Such 2. ~~.mu=l.  i s  a necessary a d j k c t  t o  e f r i c i en t  a6ministration and operation. 
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l i b rz ry  i n  recent years. The~ndian expenditure of the  47 c i t i e s  of over 200,000 

populstion fo r  boo!ts, priodiczls,  arid bL?ciiilz amounted t o  19 per cent of t ? l e i r  

t o t a l  e~enc',i-ti~res, bu.t i n  tlie ccse B iLnnepol i s  only 9 per cent of the bu6get 

was used f o r  t h i s  ;>ur?ose. If idnrlezpolis i s  zoin:?; -to continue t o  maintain an 

adeciuunte a d  grorring book v o l ~ ~ i e ,  i t s  eqendi turcs  fo r  boolcs and 3 r i o d i c a l s  

must be kicr  cased. 

Until recently, l ibrary inco~ile has been limited by a 2-mill ma~im~m tax 

levy. Mowever, t h i s  has now been raised t o  3 mills. The Library Zcard a nually 

s e t s  i t s  tz: levy and sub-lfi-ts it, tcgether trith the l ib ra ry  bucieet, t o  the Bcard 

of 2stirn::te 2nd Tzxation f o r  qproval .  The eaniiarking d tax =venues for spec if^ 

prinoscs i s  nat ~ e n e r a i ~ y  desire-ble, and it ~rould br: feu. be t te r  t o  have l ib ra ry  

services sup2orted  fro;;^ general c i t y  fimds. Only 91 m 2-11 public needs are  con- 

slclered together cad m c l ~  suppo?ted i n  tlie basis  of a1 o - ~ e . r - d l  plan which ]?as 

been relatcu t o  the f inanc ia l  resources avzilable t o  the  ci ty ,  can a more closely 

Li-t,ep.ted ?ro grsn be p- ori-ded 1~7icl.1 d 11 be equitzble t o  a l l  municipal functions. 

I;iSrzry pwcllr.sin.; t5 th  the exce:?tion of books and periodicels i s  han- 

dled t h r a ~ z h  the c i t y  Zentr2.1 1~'urchc.sin;: dqartment. A l l  l i b ra ry  b i l l s  a re  p i d  

through the Conptr02.e:~: s ~ a d  Treasurer 1 s off i c e  anc! 2ll moneys collected are 

pa is  in to  the General iL1'und of the c i t y  s o  tha t  elaborate accou?tiill: records a re  

not miiitainer! a-rld 2re  not neecled by the l ibrary .  

Personnel 

ii co:qneher,si-~e 2ob survey and poslt ion d ass i f ica t ion  were recently 

cown-,!.eted 3y the Lihrz-ry t o  cover the vzriaus >ositions i n  the library service, 

Tp.blc 3 sl~orrs the c~a,jor ~ ~ s s i f i c ~ ~ t i o - n s  norr$ in  use, the  s a l ~ r y  range of each, 

m I  t':le r;-x~ber. oZ employees ir. e x h  croup. 

Table 4 sho:rs the ?resent dis t r ibut ion of l i b ra ry  personnel t o  the  

various opcrs-tin: cte13,r-tments of t!ie 3 b r a r y .  ProfessionCI. p r s o m e l  i s  selected 

and ap7oini;ec: b~r the LiSrary 9 o ~ r d  u ~ o n  ?ecoxlendation of the Libr?.rim. This 

persome1 d3es not have c i v i l  service s ta tus  but h2.s i n  thegmst enjcyed securi ty  

cf ten1ue t o  as :reat a degree as nost c i v i l  service employees. The c i t y  C i v i l  
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A l l  departments of t he  Worary prepare colnphte and coi~rehens ive  annual 

rqorts of the i r  a c t i v i t i e s  Lznd o?erations, 'out no public report  is regular ly  

m.;k 5:. lYay2-r-:T or Library k a r d  . SucS mu23 reports  $I ould be lad€! in 

ordcr t o  !:eel> Glc ;x~l.>lic ini'orined of ac t iv i t i e s ,  t'ne future  plans, 4 the  needs 

of' .t>.e library. 

Gei:es:;l Soncli:. s i m s  and iiecol;;l;lel,nc;ic?.+,io11~ -- - 
T;ie qual i ty  of l i ' o r ~ 1 ~ j  service in Iiinre ?.polis i s  .pod. Tile book stock, 

c i rca la t ion  of boolcs, n w f ~ e r  02 re~is te rec!  Corro~~ers ,  ,md the  ntlmber 02 service 

out,lets c o q a r c  favorably with other c i t i e s  of q 11ro>3xatcly t he  same :~Opul2tion, 

The a&,.li.nistrz-iive r r c ~ n i z a t i o n  i s  bzs ica l ly  sound, the  n'mber cf exployees 2-de- 

quate, an<- the c;dKlity af ;>erson.tel 9 od. 

In ac tuc l  ~ r a c t i c e ,  2nd 13~0;) c r ly  so, the  Li'orary 3oard h a  de.?ellclcc! on 

the LLbrarim 50 e v l o y  ~ s s i s t e a t s ,  p?lrchc?se books a d  t o  administer the  Libr7.p~ 

prozrcln ~ e n e r d l ; ~ .  The h a i l ,  hotiever, s t i l l  s?ends a r e l a t i ve ly  l,?r::e molmt of 

i t s  tine on acZniinistratlve detziIs sucll 2s givin:;; :,cst a2p oval of a l l  appohtraents 

of 2ersonne1, a c l  2p;;rovin:j b i l l s  monthly. 

As a nc t te r  d general pri,nci?le i n  iilmici-?al org?.nizr.tion, it i s  usually 

undasirzble t o  c!,i ~ e r s e  authority .?mctions aJong zdzlinis trz.tive boards, In 

Ivb~c.~~ol is ,  !lo:?evi?r, the  Librzqr 9oart:. ilas I)ecoi;;.n c. t r a d i t i ~ n  reinforced with a 

c o ~ ~ ~ z r ~ . t i v e l y  s a t i s f a c t o ~ ~  perf ormznce history.  Consecluently a f l a t  r e c ~ m ~ ~ n d a -  

tfon f o r  t he  discontinuaxce of the  present ~ r g ~ i z z t i o n  might be l e s s  tl1a.i real-  

i s t i c .  It z i s t  be recognized, ho~rrever, that  the  l i b r m j  is c lear ly .  a p a r t  of t he  

c i t y  govern?:ent; thnt  it i s  financed almcr; t e n t i r e l y  fron! p r o ~ e r t y  tax revenues 

fw t~l~ich.  other municipal services a h  c o q e t e ;  and that ,  a s  such,  it sl~culd be 

more c'osely integrated rrith other governrr~ental functions. T?=e absence of such 

intezration,  withoat r e g a d  t o  the  c d y a e r  of the  jobs peri'or~ied by independent 

admlnistrrt ive boards, is  a ~*a_ior f ac to r  the e s i s t i ng  ~rnsa t i s f sc tory  s t a t e  of ' 

aC:?inistr~.tive and f i n snc i a l  ozaxi  zction ~h 15rrleapolis. A s  2 m i ~ m  inrnediate 

progran t o  acconplish tile 9umcse of over-all  i n t e g r ~ t i o n  a t  l e a s t  ttro s teps  should 

be talcen, 



The f irst  s tep  concerns l i b r a r y  employeest salaries ~ & i c h  =e now deter-  

mine6 by the  Librx--- Eoarcl, as i s  tne  case tr i th other  c i t y  d e p z t a e n t s  no t  under 

City Council. jErisdict.ion. The disadvmtages i n  hevinc c i i q  ei;mloyees sa.laries 

deter:lzi::ed bjr sever -d  clifferellt agencies a r e  s e t  f o r t h  i n  the  report  on per- 

sorlnel ,&r?.inistration. It i s  recom,lencled th;.t t he  au thor i ty  t o  es tab l i sh  an 

ove7-all. sa la ry  p l a l  includin:? l i b r a ry  emnloyees as t e l l  as a l l  others be given 

t o  the  i i t y  Comcil. The second s t ep  concerns f i nanc i a l  controls. As s e t  f o r th  

i n  the  sec-tion on cost  of l i b r a r y  service  the  l i b r a r y  prepmes i ts  budget and 

s e t s  i t s  %c.x lev; s:r?,ject t o  the  p :?roval or" thesoard of Zstimate and Taxz.tion. 

It i s  recoi11 :ended 5iz.t i n  the  future t he  l i b r a r y  s-lr.ff prepr-re its budget and 

t! ,;;- 2; 2.L 
i, Zirst I;e 2p>roved by the Library k a r d  ancl then submitted t o  t h e  proposed 

b~~iQe:; c':ivi.sion cf the  cen t rz l  E n ~ n c z  De?zi-tment for inclusion in the  executive' 

bud;& t o  be su:x;ittcC -'LC t he  City Council f o r  f i n d  ado;>tisn. 

Ele eliixination of the  ?resent se?x  9.te Library W c l  ~rit,h its mxkmu;l 

t a x  r a t e  set bg c'l2rter has Seen already reco~xended i.n the  sect ion of t h i s  re- 

po r t  coverin: t ? ~ e  cost  of l i b r a r y  ~ 3 e r a t i o n s .  mis fimd 70 ald berznnecessa'y 

if ?a m ~ u - a 1  ii'.~rr.ry 33 ; ~ r o ~ ; r i z t i o n  i s  made fm.1 ~ e n e ~ a l  c i t y  funds, according t o  

the  proced.ure outl ined above. 

Ihiilding -- 
z ~ e  ?rimy need of the  iLnne~ .~ )o l i s  iWo!.ic Library a t  the  present time 

i s  a ne?? centrzl  5uilcl.ins. This need has lonz exis led and has previously been 

tiiscussed i n  otherx c i t y  qierat ional  repcr t s  and i n  repor t s  made by the  l i b r a ry  

t o  :.3e C i t y  , ' l x ~ ~ ? i ~ g  Co~imissim md t o  t he  ilesezrch Committee of the  City Tax 

and -i:;mce Uo?xdttee. It is l%cox.!endei ?-at e a r l y  consickrntion be given t o  

the  :3yobler;l. o f  proviciixg ~1 s~it~.X!.e w i n  i Y ~ r ~ . . r y  buiidlnz. 
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Table 4 
DIXRIBbTILN UF PC9SOHIiEL TO DEi'2L9TIiEIJTS, E41NK&3DLIS PU13LIC LIBRARY, FEB., 1947 

4L> .';-'..;' "'7 Li- : . .~~  ~ . > l  &;TIE AXD 
Alil:liItGLY (Slib-Total) 

.Science iiuseum 
Atl-?enae~m Off i c e  
Library Cffice 
:Ier*sonnel G f  f i c e  
Ih~::licity Off i c e  
- .  
1 iriintenance 

P k  ZcS 2 IItJ(3 Da-,mTi:xlQTS 
( &b-To t a l  ) 

Order Depr tnen t  
T a t z l o ~  De;:~~.rt,~ent 
;k?.&=.yy 

~.~PYJ>j Lj-3Ry;y 

2rofess ional  Non-Prof. Pages 
Nl Par t  Ful l  Tart F u l l  Far t  
Time Time Time T7ne Time Time - - -- -- 

(&'c.-Total) 
Technical 

(L7 
7 

3efe ~ e n c  e 10 
Circulation 
~ ~ d v i s ~ r y  Services 

5 
.!Art 

S 
5 

Ilagszines and Clippings 3 
I+!inneapiis Collection 1 
1-& i L 
Newspapsr 
Parent T a c h e r  2 
%sines s 2r mch 3 
Socia l  3erv3-ce Srcnc!~ 1 
; j t rc~<s  1 

T , K ~ , J ~ ~ I  b1~131fi~ 

1.ain-t enance Total  
Ful l  P a r t  -1 P a r t  
Time Tim T h e  Time -- - - .  

( 3yib-Tstal) (12) ( 5 )  i l l  (1)  (15) (24) (16) 
Children's room 4 1 
School 3t,ations 10 2 1 15 13 15 5 
School Classro:)n 

Libraries 1 1 
Gchool departnent 

.Pz-,'~,~-& 3 - 2 1 . -  
LC, 

5 1 13? 2 r m  31 ; ? a r T  
r'Ful?.-Time i)erso:~nel Plus T&-t- 
T i m  Persijnnel i r i  Terms of 

311 T i m  TOTAL 1% 8 9 21 31 279 

1/ One p1.lts i n  p2.d time i n  the  3 a n c h  iiepartment. 
Also supervises Library O f  r i ce .  
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Report of Sub-committee on Branch Libraries p. 83 

Report on Social Service Branch .p. 87 

Report on Business and ETunicipal Branch p. 88 

Report of Sub-committee on County Library System pe 90 

Fiction Selection Committee and 
Eon-fiction Selection Committee 

Lis t  o f  Items in  -.'ihich the  Minneapolis 
Pub1 i c  Library has Pioneered p. 94 

Comparison of Library Services Offered 
in  Minneapolis and St. Paul PO 96 

b 

Report of City Department of Buildings and 
Fire  Protection Bureau on the b i n  , 
Library Building - November 26, 1952 p. 97 

Report of City Division of Public Health on 
I Sanitary Survey of Main Library - 

December 12, 1953 pi 100 

Letter  of Transmittal and Survey Report of 
Main Library by a Jo in t  Committee of 
Minneapolis Chapter of the American In- 
s t i t u t e  of Architects and the Binnesota 

{n ineers Society of Professional C g' p. 108 
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*qoixwg e q q  %e?qj eqa 98 eosads s (lneMplpp ayl, as~ra-[ne oq 39~0 pawn3 raeeq 
s ~ t q  mood qnla o s ~ o p n p  aqq 1 1 ~  go q.uoq3 a1 m a  s a s ~ s  qooq seq saopntfd Auam qc+p , 

qoaod B @ f i o ~ ~ a j 3 a o ~  98 es~ood ayq oquk pepmawe vrsoq eaey seafaqc G s ~ o q q o  no fsoaleqs 
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fGoo.& bmnahes oannop, add m3-y beok cases bscscas of the alraady cramped quarlers 
xithou% ~erne=~%~ig cha51-s and %ableso This  mu18 g f - ~ e  t k s  t-ocms the appearwee of  being 
most elu~tsrei?, Af~csdg a t  ''Jebber Perk, we 1%arned, that two 'book shelves  have been 
::+dded ir, sp4,l;s of t h e  f a o t  that the Sujlding mas remodeled, giving a new first Floor  
morn, Th%s branch r 4 ~ s  re-opened only in Febmery of 1954. Longfellow and Linden H i l l s  
%culd add -t;o their buildings because they have some availabbe mused ground spaoe. But 
other branshes are r io t  so fortmate, 

VOL~K space seem adequate at past of  t h s  branches, T h i s  work room i e )  used fo r  re- 
pairing, shePlaoimgp covering books; myking onr df splays for s p e a i a l  o c ~ s i e n 8 .  Hou- 
ever, a t  East Lake, Roouemlt, r'illabury [beoeau~s of damp basemnt)  and ~ u m n s r ,  office 
snd mrk %om spaae have been oombined, 

All. sf t h e  bmriche~ exeapt Eaet Lake artd -firooaevel% h a w  olub rooms which are  avail- 
able f o r  o~mmiP;y  ~ 8 8 ,  No% mny are used regularly except a t  Linden Eills, where a 
group of apea G i r l  Soetadt l e u d w a  me% once a r n ~ z a t % ~  m C i v i l  Defense eourse  ha8 just bean 
aoiapieted, Walker has the  Audu'6!on, Xushmom and Button Clubs srP1 meeting there. Nodh 
Bmnsh has a TiCA group me&fng monthly. Seoen Comere club room is used f o r  f i l m  
programs, bock for ohildren and adults ,  However, bsaause of' khe proximity t o  P i l l s b u r y  
House and Unity Iiouse, eommi%y af fa i r s  wre ~oa%sred thoaa bui ld ings  more than a t  
Vne library, LsaagfeP10g.r~ &ich  nsada more m o m ,  could use i ts  designated olstb mom for 
Books, but  it is itmpossibla became t h e  f l o o r  would no% hold weight of shelves   be in^; 
en eeaond floor). 

A11 ~ e q u s s t s  fa r  use of these ~ l u b  roams m s t  be cleared nfth Mr. Lewfe. PGtrhag8 
mrs p ~ ~ b l f e i t y  should be g5vm t o  t he  a v a i l a b i l i t y  of thaes  rooms, though the alosing 
t i f m s  o f  9 ?.ma will almys  df scourage use by adults, 

t - *- 

Coneem for more specialized mading for t @en-agars has produoed many intereating 
mpeoia'i nooks and even rooma with nocks of I n t e r e s t  to *!I i s  age bracket. Homer ha t  
a very attmctf se room, A p0ssfb18 use of ~lubmoms f o r  such a epeoisl ized area O f  
rwbixlg might relieve some of t h e  orowded stacks elsewhere. It seems if the d u b  mom8 
are not 'bsfng used --/certainly thPs space should be u t i l i zed  by nore books. 

A deeire of a11 branches m u l d  he 4x1 have a room on the ffrst f l o o r  t o  houss o f d  
zi~gatlnss (up t o  five years), For a t  eve ry  bmnoh a r e a l  complaint was the nt;uaber of 
daily t r i p s  up and doarc s t a i r s  t o  fetch back slumbers of  p e r i o d i ~ a l a ~  problem war 
gartiaularly eoute in branches near high schools where muck reference work l a  done, 
suah as Linden R i l  Is, Roosevelt, Hosraer, :'ialker and East Lake, 

Po branoh had a c r i t i c i s m  or oomplaint of the asrmce  from t h e  main l ib ra ry ,  Thuy 
a l l  f e l t  the three days a week del ivery  aepvioe f o r  branohes was suf f i a ien t .  CoTament 
was made on the number of booke re turned  from other braoohes o r  %he main l ib ra ry ,  It 
vas not rancommon t o  heve a couple of $ a ~ k s  and t w o  boxes full of returned books. h a h ~  
parking was one o f  the  reasons given fgr t h i s  inorease of returning books t o  bl.eu?ohere 
Other p e ~ p l e  apparently made, %he rounds taking books from nne bknoh,  returning them st 
ambother. !his dierdce is unique here i n  Mimeapolia, 
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MAGAZINES (@ong i;, ) - 
B$mt3.on eko:l"r bt) made of a w s e ~ n l  special oolhtionsa Roused i n  the branches, A 

so l l leet i~n of Sebrcm an6 Jewish bocks a r e  heused et Suuser, These books are downstairs 
i n  a sgec ic l  room, which is used not ~o mucb now by those  i n t e r e s t e d  i n  the  latlguege 
books, buS as a study room for  studants f w m  some sf the aemineries, iaho lgve aemos 
t h e  street in the Sumer Ifousing pmjezt. a Soandanavian c o l l e c t i o n  of books and paperas 
i s  housed  it Frariklin, T h i s  is use2 extensively, A t  Seven Comers a apeuial raagacina 
and paper room, houeres some foreign papers ~ % i o b  many of %he neighborhood people uee. 

The branches 13s receive g l f i s  of Bcoks fmm time $0 time, moatly o ld  books - no% 
enough o f  the ourrent books to f e e l  any impack on t h e  demand. $mch branoh has i t 8  own 
book budget, M5es Baunat, branch head ,  handle@ only r a s o m ~ n d e t i o n s  f o r  book pumhases, 
A l l  metters of ffnanes are  handled in t h e  ~ a i n  office, However, a t  Linden H i l l s ,  the 
'?In. leolrl Legio~l  AuxilBery gmup gives $10~00 each year  f o r  book purchases. 

A l l  branches have a separa te  ohi ldren9s room o r  one a fde  of a room. There i s  a 
children" l ibrarian on duty iu the peak hours. Muah is done .to i n t e r e s t  the c h i l d r e n  
in t h e i r  1Pbmry through visits by t h e  l ib rar ian  .to the school3 interest in  t h e  Book 
Festival or Book Fair, A@ East Lake bmnok t h i s  spring f o ~  the Book Fes t iva l  there 
were 17 classes flom Longfellow achcoE and 8 classes From St, Albert1 a. m e w e l l  over 
l Q O O  chf ldren t h a t  came to the Libra ry ,  Nearly every brenoh has a s t o r y  hour f o r  t h e  
shi ldren,  Xatsres t  i n  the s t o r y  hour .rrsaSes from bmnoh to branoh. some branches e lm 
have a pre-school stony hour which has been popular, FiRma too have been shown to t h e  
children.  

ADULT S 
P 

A t  Talkea- and Seven Cornera some speoia l  conoern has been ahom f o r  o l d e r  p#pl@ - 
by s e t t i n g  up a f i l m  aeries, book discussf  oneo Both 'onmohes ,+eel S t  i s  a f i e l d  M a t  

a s  some gffoneering t o  be danee 

CO-OPERATJRG SCHOOL BWCHES 

There a r e  two oo-operating school branohes - Jordan J m i o r  Hfgh and Sheridan, Br. 
- Loren Cahlander prepared a report on thf s phaae. 

" " wq 
Advantages o f  t h e  school branoh lfbmry 

1, Gfves a Parget  pmfesaional  a t a f f  f o r  we have t h e  Board o f  
Educlation and PublSo Library a t a f f  t o  help  use 

2, Gives a l a r g e r  ool leot ion of books f a r  we have books f o r  soh001 
and f o r  the  pabl ic  ccmbined, 

3, Sohool gains  beoause the l i b r a r y  is open for a longer period of time, 

4. It helps  &rain youngatass i n  use of the  h b l i s  Library so t h a t  t h e f r  
continued use of t h e  l i b r a r i e s  a f t e r  graduation i a  more realisfto, 
Oftentimes youngsters who have n o t  had the publio l i b r a r y  h a b i t  and 
have used only school l i b r a r i e s  f i n d  f t  diffiauft t o  make the  f irst  
contact  w3th t?ze public l i b r a r y e  

Page 85 



1, In ti schocP 3~anrcl.1 a Bmra o f  Ednzc&'sir>n bibmr2an i s  always one member 
of' t h e  o taff ;  the re fore ,  one lees Tublie Library employee i s  allowed 
L h ~ n  were the l ibrary h ~ u s e d  Ir: a separate building. Since t h e  Board 
o f  E5acation 13.brafirtnDs hours d i f f e r  f rom those of t h e  r'ublio Library, 
n smeller staff is l e f t  t;s asver the x=erdlar Public Libraly  hours. 

2: P1:e Board of Edueation l i b r a r i a n  works only t h e  school year asd many 
suhstikutes unfamiliar  with t h e  branoh a r s  necessary f o r  vaoation gerioda. 

3, Public library staff noat ions  atas% b0 taken while subs t i t u t e  l i b r a r  
iane are a% the Branch. The sumer necessar i ly  beoornes very heavy 
f o r  %he remaining l i b r a r i a n  io charge. 

4, The Board of Edluoation l i b r a r i an8  time is subject  t o  the prinoipale 
and. %eachereR demand, lealring more r su t ine  and d e t a i l  mllr t o  t h e  
a l ready smsller Public L f b r a r ~  s t a f f *  

5, In l i b r a r i e s  housed i n  aeparate bra5fdings, j an i to rs  a r e  responiribls f o r  
a l l  d e t a i l s  of oleaning (shelves,  books, desks), 

6, Fvejnings t h e  l i b r a r y  3s open during school vacation periadr* t h e  j an i to r  
Ps paid time m d  a half by t h e  h b l i o  Library, This is  a le0 t r u e  &en 
%he l i b r a r y  i s  open on Saturday. 

Because of a tudmts  eonstant  use of  t h e  l i b r a ry ,  there i s  l e a s  time 
f o r  behind-the-scene d e t a i l  wor!s i n  t h e  school branch, 

8, Eecessary f o r  publio l i b r a r i a n  to renew permit f o r  use o f  quarters 
h l c e  a year, 

9, The publie i a  a l i t t l e  b i t  aeP;PoenP; about going in to  a l i b r a r y  oatupied 
by students, 

Because of the shift  i n  population t o  clertain parts o f  t h e  c i t y  and bsoauarr of the 
general fncrease in population thronghout the c i t y ,  bokwobiles were bought t o  aowr 
areas not being maahed by t h e  branah lfbptpries, A t  the  present time t he r e  are two 
bookmobiles, housing some 2000 books and asking 20 stops a week, There has been t a l k  
of buying another bookmobile, This m u l d  mean building a garage somewha?; ou t  of t h e  
loop area wi th  apace t o  hold addi t ional  booker, The Blorth Branch area has been a por- 
roible suggestf ono &wemrD t he  bookmobiles, though most useful ,  appeal primarily t o  
children. It i a  not  a solut ion to t h e  need f o r  m5,m l i b r a r y  service  i n  some areas. 

The l a s t  bmnoh t o  be es tabl ished was t h e  bngfe l low branoh in 1937, The lamti 
building b u i l t  wae Linden H i l l s  i n  1931, The s ~ u t h  area ,  h i o h  has  groan so fas t  the 
last.  few yeare ~ e d a  a branch somawhere between tke bngfell0W branoh, *ioh 8erlmU 
the Lake Mokomis area, Hosmer which serves the Central area and Lf olden Ri l l e ,  which 
$ e m s  now not only the h k e  Rar r i e t ,  bu t  Ediola and St,  Louie dark ama. There is  8 
big gap i n  t h a t  south area, 
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C I T I Z E I S ' L E A G U E  O F  G R E A T E R  M I N N E A P O L I S  
---a_--- ------ UU -----s- - - - - w - - w - - -  

SOCIAL SERVICE BTWIJCH 

The Sooial Servioe B m o h  of t h e  Library i s  located fn t ho  Citizens Aid Build- 
ing, 404 South 8th Stre&, The spaoe there ,  inaluding heat ,  l igh t ,  j an i to r i a l  sew 
i o s  and most of t h e  furnishings a re  supplied rent  f r e e  by the Council of Sooial 
Agenoi e s, 

The room i s  most a t t rac t ive ,  It i s  high end pine panelled, with a fireplracr, 
b u i l t  i n  bookshelves a l l  around t h e  -11s and a davenport and upholstered o r  am 
ohairs with well placed reading Pampe* 

The periodioal raoks a r e  well  f i l l e d  with mater ia ls  i n  eooial service f ie lds .  
The typed list of t h e i r  t i t l e s  f i l l s  two m d  one-half pages and they inulude weekly, 
bi-weekly, monthly and quar ter ly  publications, A few, l i k e  'Jedeh World' are g i f t s  
from the  publishers, 

Books for  t h i s  library a r e  ohosen and bought thmugh fjhe Matn Lfbrary. The 
Sooial SeFdlce Librarian sits in a t  the  mocthly book select ion meeting p a r t i o w t e d  
i n  by heads of a l l  divisions, 

This branoh is s taffed a s  followrrz 

Miss Florence A, Bdattioe -- f u l l  t i m e  and head l ib ra r ian  

Miss Margaret E, More -- half  t i m e  a s s i s t an t  librarianrr 
Miss Florenoe Messer 

f 

&oh haa a desk i n  t h e  main room, Adjoining i s  a slaall w r k  room l ined  ~ 5 t h  
shelves, a l l  crannaed with books and magazines, The Work t ab l e  P i l l s  t h e  rssfrr+rg - rrpaoe. 

The quiet attraotivenese of t h i s  l ib ra ry ,  with its adjoining walled garden, ir 
evident st a glanoe, 

My request f o r  adverse ori t ioism brought out these  fac t s ,  The work mom i r  nr)l 
small and oramped, More spaere i a  not avai lable ,  a s  the epaae beyond i s  taken up by 
aomittee rooma oonstantly used by t h e  Cornoil of  Sooial Agenoiee. There i s  only on* 
t ab le  f o r  use  of the  publio, The l i b r a r y  i e  f i l l e d  every noon hour by persona employ- 
ed in t h e  buildingb More m u l d  oome if t h e r s  were more ohairs,  f o r  whioh there  i r  no 
m om. 

Most crowded times ooms when olaseea from Vooational High Sohool i n  Nursing and 
Child Care a r e  brought down an maaee t o  be introduced by t h e i r  teachers and t h e  Librar- 
ian t o  t h e  books and rrtaga%ines i n  t h e i r  f i e ld s ,  These olasrres, 18 t o  20 o r  mom, oan- 
not a l l  be seated a t  onoe and oannot work effec*ivwly. 

There is  intemhange of books betwem t h i s  branoh and t h e  &in Library by  book 
tmek  th ree  days a week, Bblok i ssues  of magazines a r e  sent  t o  t he  &in Library for  
f i l ing ,  

Miss h t t i u e  said she knew of no plans f o r  any ohanges regarding S O O ~ R ~  %mi00 
Branch, should 8 new &in Libmry be b u i l t s  She said deoisions rested with  Mr. tarria 
and t h e  Counoil of Sooial Agenoies* 

Submitted by Laura G, Wilkins 
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There is no place f o r  d i  eplays exce?t in the .%%ore-type window i n  the 
f ron t  of t h e  building. 

The l ibrary  i e  located In %he osnter of  t h e  dootmtoum business d i s t r i a t ,  
oontrsnisnt for cronsultation by %he buaiaess houses it serves. if a new o&ml 
l i b ra ry  building should be b u i l t  i n  the proposed Civia Certer ,  t h i s  businesa 
branoh should be housed in t h i s  central l ibraryo However, Pf a new l i b ra ry  
should be b u i l t  elsewhem, as  i n  the hrea of t h e  present main l ibraryo  then the 
business bmneh ought t o  oontinue aer a branoh in  the  eents r  of  the business 
d i s t ~ ~ i c t  

This bmnoh, t h e  seoond muniaipal reference branch t o  be eetabliehdd i n  
the United States ,  was starbed by Librarian O1-zsti.a Cotmtryman ix3 1916. 

Subrnitt ed by 

Mrs, :{alter Do Bauserr 
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SUB-CQNJITTEE P3POFt.C 0% I3E3IXEPiN COUNTY LIBRARY SYSTEM 

Chairman Mrs. Peter Thompson We, 3391 
5014 f Ia l3-~RX Avanue Souths Minneapolis 30 

Committee Mr, Frmont Pletoher fl9a. 4576 
300 yrtbster AYSRU~,  ElIl~neapalis 15 

&s, 'ltlilliam Lookhart A l e  8205 
4300 Shoreline Drf ve, Minneapolis 22 

Mrs. L. Hyde 81. 2005 
4031 North France Avenue, Hinneapolis 22 

Hrs, Robert Keith Mtka, Bmoh 598 
Minnetonka Beaah 

Mrs, Wtll%am Buciher Roe 9-6458 
1415 West 66th Street, YinneapoPIs 23 
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This comitt,as has mde oontact ~ 5 4 ~ 5  the fa1 i mzing ~ o u n t y  branoh librarians; and 
the r e a u l t s  of t h e  interviews were a s  f021owsa 

Librarian: Mrs, EuPsather 

This branah f a  laoatod in the  now EBiekficld Vi l l age  Hall and, therefore ,  o f f e r s  
an extremely a"tracti'lpd library, The b;-an.c:h eeFaTe8 ~ p p r o ~ f m t e l y  %n700 reader8 a 
month, Xurnemus req~asste  are aade by hoeal acbools a9d oluba for books and informa- 
t i o ~  of tedhafcel nature.. These requesf-s aye sad@ through the Hmepil?.  C a m t i   off??^: 
where they a re handled b d i v i d u a i  lye 

OSSEO Mrs. Lo Hyb 

"Pis branah is l~oeted in the Town &PI in a small mcm whioh war 
onee a ja i l  oe3.9, CirculstTon i n  1952 was 6,830, Largest airculation i s  vdth grade8 
1 through 4. 

!l%era are wry few f ict ion books i o ~  Sunfor an& Senior High students.  %hie Is 
par t ly  due t o  popular i ty  demasd f o r  cumen* bsska and not  enough to go around. There 
5s a l so  limbted adult circuXation, prebably due  t o  leek  of books. Grades 1 and 2 am 
helped by books purchased by Friend of the Library, 

XOB3INSIIALB Mrs. iT, B e  Lookhart 

Bobbinsdale has a I ibmry  building and i s  servilig aa ever inoreasing population. 
The @irculatien 5s abogt 3,500 a month, The l ibrar ian  finds t h a t  new book8 ere 
=%her d i f f 5 0 ~ 1 t  t o  get, b u t  a i tsd the general  improvement in t h e  supply of book6 
avnibable, 

XAYZMA Mrs, Robert Keith 

Librarians Mrs. Jones Locationt T o m  Hall 

The l ibrar ian feels a very d c f i n l t e  need f o r  a new main l ib ra ry  building. She 
also f e e l s  that no remodelfng Sob cnuld adequately t a k e  care of  the County neede. 
Yiith +,he p ~ p n l ~ t i o n  gmwSng and eh i f i ing  to the County, they have a grea* need f o r  
b e t t e r  service *hiah oan only be gimn under the facilitias offepcrd by a new l ibrary  
building, 

CRYSTAL BAY Mre, Robert Keith 

Librarfan: Mrs, Gerber Lo~atiosnt Sohosl Building 

The 133rarian haa no aompfaint about t h e  ~ e r v i c e  provided by the  County Llbmry, 
Headquarkers i n  the present library bu: lding, ISer problem f 8 getting ourrent or new 
books, % I J ~  understands t h i s  f s a f inanc ia l  pmblm rather than a crowded oondition. 
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Mrs, P e t e r  Thompson 

This  branch i s  loc3ted a t  44th and b e n o q  Avenue South i n  a sthall b u t  sunny 
s t r e e t  l e v e l  bu4ldSng. The school year c i sou la t ion  i s  about 785 a month and goea 
up i n  t h e  summer. The l i b r a r i a n  poir&ed out to me t h a t  no record i s  made f o r  re- 
searuh, and t h i s  i s  very  time oonsuming, Books am c a r r i e d  f o r  uhi ldren i n  first 
grade through high school, She a l s o  hae a l a r g e  a d u l t  r e g i s t r a t i o n  and tries t o  
c a r r y  mate r i a l  f o r  them. Gett ing current mater ia l  when required f a  a problem i n  
t h t s  branoh. 

Mrs. Vbson has been a County Libmrialo oincs 1922 and r e a l t z e s  t h e  problems 
whioh must be overeome, She would l i k e  t o  see a new l f b r a r y  b u i l t  b u t  f e e l s  it 
w i l l  have t o  be a sound eaonomio profeat .  she f eel8 t h e  County se rv ice  oould b e  
improved, b u t  can mmamber when it was much worse, 

Host o f  t h e  l i b r a r i a n s  interviewed mmplained of infrequent  d e l i v e r i e s  and 
slow paroel  post,  This s i t u a t i o n  w i l l  be  much impmved i n  abo& two weeks t i m e  
when t h e  new de l ive ry  t ruck  ail1 b e  i n  operation, The l a r g e r  branahes w i l l  be de- 
l i v e r e d  a t  l e a s t  once a week and t h e  a m l l e r  branches every twt i  weeks* 

The problem of  g e t t i n g  cur ren t  books i s  a l s o  gradual ly  fmproving, It was only 
t two years  ago t h a t  t h e  levy was ra i sed  f r o m  one to two m i l l s ,  

L ibrar ians  a l s o  mention t h e i r  locat ion d i f  f i o u l t i s s ,  over  whioh t h e  Oounfp ha8 
no control ,  This i s  a matter which should be taken c a r e  of b y  l o c a l  organi ta t ionr .  

The se rv ice  which t h e  County Library is rendering seems adequate a t  present. 
Hoarever, t h e  County branches f i n d  increasing dsmnds  fmm t h e  growing population, aab 
we feel t h a t  under present circjumstances .b.t i s  doubtful whether t h i s  good se rv ice  can 
be extended, 

Three t i m e s  t h e  present  space has been requested  by  t h e  County Library Headquar 
t e r s  should a new & i n  L i b m r y  be  b u i l t ,  Efficienoy would inorease  because of more 
room, oonmnient  l i f t s  and a oovered loerdi~ig dook. More extensive mate r i a l  could 
be a v a i l a b l e  a s  a r e s u l t  of mare storage space, 

This ques t ion a r i s e s  -- what armngemmt w i l l  be wade f o r  inareased ren t ,  eta? 
'/Jill t h e  g a i n  i n  eff ioigmoy b e  o f f - se t  by l o s s  i n  t h e  bock purohasing budget? 

I 

Remodeling of  a n  o l d  s t o n e  bui ld ing i s  a very  c o s t l y  procedure and not  good 
soonomyo This committee f e e l s  t h a t  add i t iona l  opera t ional  space muld be d e s i r a b l e  
f o r  t h e  County Headquarters, though not  a d i r e  need a t  t h e  present  timeo 
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SesE of Athwnea-m -- ehaf t rn~n 
Read of Ref~l;r?rr~e Dep~rt;2zzt 
Rend of Order Cep&r@i~:eat 
Beead of B mnch Deps &>%nt 
Mead. of Reade~s  A d ~ i s ~ r j r  S e r ~ i c a  

Soas bcoke ~ e c e l m d  on sppi-ctral, Brreka are re.;Sb1~6 by gsol"easiona1 staff' members &pig! 
paesenke4 -Lo c;amitters %~l.oc, belc,re das?is%or:s ere mabe, Cornit tee neets every tvm wfieks 
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LIBRARY SECTION 

L i s t  of  itsma in  which the  14inneapolis Public Li'~rcary has pioneered, 

a, Credited by some with having t h e  firs% uh51dren9 s room (opened i n  1898)- 

b. Ead t h e  first children0 s librarian, 

a, Has the seaond olGeaL business bmnoh i n  t h e  country, opened i n  1918. 
em&, Pa, J, had the f i r s t ) .  Yi=eapsBfs a l s o  among the f i r s t  t o  
t a b l i ~ h  a faotary and business hotrse service, 

Q. Fi r s t  t o  of raulats phonograph records t o  %he general publ ic  on 6 
l ibrary card. ( ~ ~ f i n ~ f l e l d  had e a r l i e r  circulated records Px, teacherr). 

a ,  Among the f i r s t  t o  de~e lop  a ful l-f ledged organized clipping File. 

f. Among the  f i r s t  t o  promote telephone sarvfioe. 

g, He8 the  o n l y  publio library bmneh of I l t s  kind i n  %he United S t a t e i n  
I the  Socrial Service Branch, 

ha Among the f i r s t  I fb ra r5es  t o  a f f e ~  o l s s s e s  i n  adult duuation. ( ~ h i a  
bnaludes t h e  readers advisory service, hook review, poetry &udy groupr, 
eta. ) 

Mr, E&s feels t h a t  items a ,  o and g 8rd e s p e c f & ~ l y  a i  gnf fieant. 

I aeksd Mi, h i s  a l s o  'to autheaztiaate some of the comments t h a t  have appeared 
i n  some of the reports of our Library Sectione I have l i s t e d  them balowr 

a. "The ( ~ o l e n o e )  Museum has one of +,he most outstanding exhibit and sduoa- 
tional program8 of any small musemi i n  the  oountryeO,. ..." The SoiUnoe 
Museum plays a pole f n  t h e  city aosumed by no other agenoy.' 

be '1 found the  amount of space was %aadequste to di~rplay and nae the Iseg- - 
nifioent oo l l ac t fon  of &e A r t  ~ e ~ a & n t ,  rhioh r a t s  4th among .rl - -  
departments i n  the country.-hire Lewis  f e l t  t h a t  %his was aoourateo tkr -- regards qual i ty  and a im.  

0.' 'The Musfa Boom 1s one of %hs 01des-k o f  eucah peb1io l ibrary department8 
in the, oountry, hadbcg been o~galzizod i n  P915,= 

Submitted by 

&so Ralph gi l l fama 



ST. Pid'L 

15 - C o m ~ a % ' t y  branches, Z of v ~ h t c h  are in G 
Jordan % Bryant Jr, Eigh Sckools 

19 EPcnattary School. S t a t i o n s  

P Business Branch 

P Social Se+~'ice Branch 

* Above f igure iccivdes the very few 
elementary school s t ~ t i o n s  St, daul 
3 s  They do no% mke a distinction.  -- Net 4 single  library collection is 
p:amac? for new elementary sehools 
beiag  b u t l t  o r  to Se b u i l t  fn the 
t ' i l L ~ r ~  

They hsve only 2 actual bospitaP 
services Pike our 18. However, their 
whole hospital  system ~s far as 
library service is concerned is 
handled errtirely $iff  emnt from ours. 
They are so chor-t of trained libra- 
riacs in t he  ent i re  system that they 
c6nno.t do ye,? m::ch. 

:-.?s have services to businesses, f ackor ies  
a n d  startnsr camps, 

I am t o l d  t h e  %NO systems are so different there is difficulty ir, :22),:izg such a aom- 
psrison as  St, Paul  l ags  so far behind in svery respect. I an a l s o  +aid t h e  St, 2 8 ~ 1  
system docs 20%- come up to t he  standards s e t  by %he Bmcri,can -Librnry Association for 
comparable ci t ies ,  .Bimea:l.oPis is considere6 the sixth f i nes t  i n  t h e  l h i t e d  States. 
(Tila.1; docs not refer 50 t lzg  bu i ld ing  a t  l O t ? ~  bc3 Hemepin, but to the sefvice rendered,) 

Figures asse::ibled by Ers, C, C, ilichelson, Tor 1,ibrnry Beard meeting llarch 11, 1954. 



Chief Librarian 
Einnsapolia Publio Library 
linneapolie, , Minnesota 

Rer 1001-11 Hemepin Avenue 

Dear S i rs  

An inepeetion was made jo in t ly  by the  Department of Buildings and the 
Fire, Prevention Bureau of t h e  main branoh l ib ra ry  building l w a t e d  a t  1001-11 
II8nnepin Avenue. The purpose of t h i s  inspeot im -8 t o  bring t o  the  a t tan t ion  
of a l l  oonoerned, oerta5n exis t ing oonditions in and about t h e  l i b r a r y  building 
whiah a re  i n  the  opinion of these departments, real  and potent ia l  hazards t o  
l i fe ,  l i m b  and property, 

As a resu l t  of t h i s  inspeotion these cer ta in  oonditione manifesting 
thmselvos i n  hazards were evidgaoed and a re  tabulated a s  followst 

1. The book staoke a r e  located in  a oenter oourt of the building 
and there  a r e  exis t ing a great many winduw openings from the  staok in to  t h e  
adjaoeat wings. These windows should be bricrked up a t  e l l  l eve ls  and a proper 
vent i la t ing system serving %he a h a k s  ehonld be  provided, 

2* The e x i t s  from the  staoks into t h e  ad joining wing8 should be 
prooided wi%h olass  A firer doors equipped with self-olosing dw'ioes, The p u r  
pose s e m d  by t h i s  w i l l  be  to i so l a t e  the staok ae a separate fire area. 

3, The f ront  entranoe ha l l ,  steirrwy and foyer  is now open 8% a l l  
levels  t o  t h e  building proper by means of open doors and large g lass  dndor 
penela, 'in the event of f i r e  t h i e  stairway aod he11 would be expoeed do ?ilr 
and smoke and render the  s t a i r h a l l  and e x i t s  ineffeotive. This wndi t ion  
be erorrsated by olosing up a l l  glass  panels with masonry and Ins t a l l i ng  elatr b 
doors with self-olosing devioesb 

4. The r e a r  stairway on t h e  southwest s ide of t he  building is prom- 
en t ly  open a t  t h e  ground f loor  t o  the  l i b ra ry  moms and to the  lumber atorage 
mom i n  the  basement. To be effeotives t h i e  stairway should be properly en- 
olosed a t  t he  ground f loo r  leve l  by oloeing said lower portion of s t a i r  tonar 
wlth a masonry wall  and c l a s s  A opening t o  l i b ra ry  moms and retab d i r ea t  e%i% 
t o  a l l e y  a t  rear. The stairway to basement should be headed a t  ground f loo r  
level  with a o lass  A door and self-oloeing devioe. Class A doors with self- 
olosing devites s h a l l  be ins ta l led  a t  a l l  openings t o  t h i e  e t a i r  tower. 

5, 'Phe existing l i g h t  shaft fn the southeast portion o f  t h e  b u i l d b g  
haa window openings nhiah effeote oomuniaation between areas  Flhioh 8hould be 
oontrolled e s  f i re  areas, To effaot  t h e  oontrol of these axwas t h e  oponing b 
t he  shaf t  a t  a l l  levels  should be oloaed with masonry, 

6. The l a rge  l i b r a r y  rooms on t h e  t h i r d  and fou- f loors  on tho nOrfh- 
eas t  s ide  of t h e  building a r e  uapable of aoaolmnodating enough people 80 a8 f0 
quire a sboond means of egress. This should be effeated by e i the r  the oonrtnrPtion 
of oorridors t o  a sui table  e x i t  s t a i r  o r  by oonstnaoting a new sfsir forrsr wh%& 
w i l l  aooommodate these rooms and ,it w i l l  be desfrable t o  a l so  serve t h e  lsbrai~r 
m o m  on t h e  first f loo r  i n  a ah i la r  position. 
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Chief Librarian (Con't.) 

,' 
I 
! 7 ,  The l ibnary  room on t h e  f irst  f l o o r  haa a semnd means of egress 

a t  t h e  r ea r ,  bu t  t h i s  i s  a very unsat isfactory arprtngslllsnt due t o  the oiruuitoue 
route and t h e  oonfusian resu l t ing  therefrom. Thier s i t ua t i on  should be uorreoted 
by rearranging t h s  oor r idor  leading t o  t h e  e x i t  and o l e a r l y  marking t h e  route 
o r  t o  r e so r t  t o  t h e  maomendation made i n  #?6. 

8, The auditorium on t h e  fourth f l o o r  is present ly  separated h m  the 
storage room a t  t h e  r ea r  thel-eof by a wood frame wall  and t h e  smond means of 
egress f r o m  t h e  auditorium is through the  storage mom. I t  i s  nsaessary t h a t  
t h e  separation bebugen t h e  storage mom and auditorium be replaoed with a wal l  
of inuombustible mater ia l  and t h a t  a new wall of inambus t ib le  material  be oon- 
struoted t h e  length of t h e  e tomge room ef fea t ing  a a l e a r  corr idor  parsage from . 
t h e  auditorium t o  t h e  r e a r  staimmy exit.  

9, The planetarium room present ly  has only one d i r e o t  mans of egress, 
This room aooomntcdates a su f f io i en t  number of people t o  requfre a seoond means 
of egress. This should be effeoted by  an arrangarnsnt whioh nil1 allow aoaees from 
t h e  room t o  t h e  f ron t  stairway and t o  t h e  oorridor leading t o  t h e  r e a r  exit s t a i r  
m y  a s  proposed i n  8 above, 

10, The s t a i r  e x i t  from the  j an i to r  aremioe eeotion of  t h e  baseatant t o  
t he  h n t  of t h e  building i s  no t  o leas ly  marked, This route  should be  o l e a r l y  
maiked with e l m t r i o  signs, 

llo The e x i t  from t h e  b o i l e r  room t o  t h e  staok should be fixed sith 
proper self-closing decioes, 

\ 

12, The b o i l e r  room has no d i reo t  e x i t  to t h e  outs ide  and it nlll be 
neoessary t o  oonstruot a new and d i r eo t  e x i t  from t h e  b o i l e r  room t o  t h e  outside, 
preferably t h e  a l l e y  s ide  of f  Tenth Street. This d i r eo t  aooess w i l l  be  mainly 
serving a f ire f igh t ing  purposeo 

13* The f u e l  o i l  storage tank under the  sidewalk adjaoent to t h e  b o i l e r  
room leaks o i l  and' t h e  vapors t h e m f  rom a r e  explosive and hatardous. Thie matter 
must be oorreoted without delay, The fue l  o i l  tank pre86ntly is equipped wi th  an 
improper type of  guage and it w i l l  be  neoessary t o  provide t h e  tank d t h  a prop8r 
end approved type of l i qu id  l e v e l  o i l  guage srhioh is sealed and w i l l  no t  em5t vapors. 

14, The door leading f r o m  t he  uarpenter shop t o  t h e  lumber storage room 
and the  door from t h e  lumber storage room t o  t h e  paint  &op s h a l l  be  replaoed ~ 5 t h  
o la s s  A doors. 

15, A l l  e x i t s  s h a l l  b e  o l ea r ly  marked with i l l m a h a t e d  signs, 

16, A l l  f i r e  extinguishers aha l l  be painted r e d  and o l ea r ly  madsod for 
l ooa t  ion, 

17, The metal g u t t e r s  and roof f laehings a r e  old and disintegrtited and 
should be mplaoed t o  prevent damage t o  t h e  s t ruo ture  b y  the  elements, 
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Chief Librarian (cona t . ) 
. 18. The s l a t e  hdof Ss of euoh an age and a n d i t i o n  a s  t o  be in St8 

l a s t  stages of ussfulneas, Consideration should be given in t h e  mat ter  o f  re- 
plaoement with a metal roof t o  insure a reasonable amount of  proteotion Por the 
s t ruc ture  from t h e  elementse Portions of t h e  ex te r ior  stone and B r i t b o r k  are 
in need of pointing t o  preserve t h e  s t a b i l i t y  of t he  structure. 

Generally it was o b s a m d  t h a t  t h e  housekeeping was exoellenf and the 
building maintenanoe was superior, These a r e  favorable faofars  i n  prolangfne; 
t he  usefulness of t h e  building and mafntafning safe ty  standards insofer as t h e  
limits of t he  physiual s t ructure  allow. 

I t  is the  purpose of t h f  s report  t o  bring t o  your a t ten t ion  t h e  genera2 
oonditions with a view t o  having a oomplete and detai led investigation and Btudy 
made by  l i b r a r y  au thor i t i es  t o  determbe -what measures a n  and sha l l  be taken t a  
oorreut t h e  exis t ing hazards, 

Very t r u l y  yours, 

(~gd.) James D, Ostrow, Chief Inspeator 
Department of Buildings 

(sRd,) Rufus L, Palmer, Inspm-tior 
Fcfre Pmvmtion Bureau 

Hots: Sinoe the reports  from the  two departmgnta were identSoa1, we have 
duplSoated only t h e  one, 



C O P Y  ---- CITY OF BQXNNUPOLIS 
DIVISIOPS OF PUBLIC W T E  

Report on t h e  Sanitary Surrey 
of the Bltinne~polis Pub1 i c  Library 
Looated a t  1081 Hennepb d m u e  

This sani tary survey was made a t  t h e  request of Glenn M, Lewis, Chief Librarian, and 
ome about through a meeting of t h e  Library Board held I~vember 13, 1952. 

Toi le t  F a o i l i t i e s  

The e m p l o ~ e s  have primate t o i l e t  rooms located on t h e  s e w r a l  f l oo r s  in tho  
building, Publio t o i l e t s  are p r ~ v i d e d  a t  t h e  basement leve l  with an mtranos t o  t h a  
from the s t r e e t  on Tenth Street,, 

A l l  t o i l e t  room appear t o  be reasonably well ventilated and t h e  plumbing fMur08 
maintained i n  a olean oond%tion, Some of the  older  design f ix tures ,  suoh a e  t h e  udmalr 
f n  t h e  publio t o i l e t s ,  a r e  d i f f i o u l t  t o  maintain i n  a olean oondition bsoause of their 
oonstruction. Expoaed hot and oold water piping l i n e s  i n  t h e  publio t o i l e t  rooms laafub 
it somewhat d f f f  i ou l t  t o  maintain sani t e t ion  around %he ae pipes, 

The number of pr ivate  t o i l e t s  i s  inadequate f o r  t h e  number of persons employed. 
The sewond f loor  has bu t  two t o i l e t s  f o r  approximately 80 employees. 

Likewise, these t o i l e t s  a r e  not well  dis t r ibuted so a s  t o  b e  oonvenieaf t o  t h e  
d i f fe ren t  workkg amas  i n  t h e  building. Toi le t  fa tz i l i t i ee  a l so  a re  not  oonvenlent 
t o  the oafeter ia ,  f o r  oafeter ia  personnel use, 

Plumbing Fixture Designs 

Only one o f  the  water olosets  k t h e  building is equipped with a e iphm breakero 
 his devioe i s  a means of preventing waste water from being dmwn baok in to  the o i t y  
water suppl in  t h e  event of a suotion o r  negative pigssure develophg i n  t h e  a i t p  
water line. 3 

Savenil of the hand lavator ies  have the  ends o f  t h e  fauoets extending balm t h e  
rim of s p i l l  l eve l  of t h e  f ix tureso  

A t  l e a s t  two of t h e  drinking fountains a r e  of the  bubbler type. Thir design polc 
m i t s  t he  o r i f ioe  t o  b e o w  oontaminated and m y  aontribute t o  the spread o f  d%reare. 
Streptwooous organisms have been reaovsred from t h e  o r i f i o e  of  drinking fountains o f  
a s imi la r  detsign, 

Employees * Cafeteria 

The oafeterla s e m a  one noon meal and ooffee and r o l l r  i n  mid-morning and a d -  
afternoon, Patronage is almoat exolus iwly  l i b ra ry  employees. 

A l l  pots and pans and eating u tens i l s  a r e  hand washed and than rinsed by ma 
hot water over *&em o r  permitting water fmm t h e  f a m e t  t o  rua over them, At fhe tiw 
of t h i s  inmst iga t ion ,  t h e  wat ter  temperature used f o r  t h e  s tmit i r ing operotitan -8 
probably about 110 degrees,, A small water heater  locrated in the  kitchen serpsr f o r  . 
a l l  kitohen hot water purposes, 



Sanitary Survey (Con't. ) 
/ 

Refrigeration f a o i l i t i e s ,  spaoe f o r  the storage o f  utensi ls  and food appears to 
be sui table  for the limited' operat ions carried on. The gas range used in food prepa- 
ration is not equipped with a aanopy, 

The spaoe i n  t h i s  l ibrary  a l lo t ted  t o  t h i s  eo t iv i ty  is somewhat limited aad w i t h  
the  neoessary kitahen equipment needed, aorneahat l a rge r  f a o i l i t i e e  would be requimd. 

Foodstuffs are  not proteoted from Randl%sg and droplet ~onfxtmimtim as Pq-na 
pass along the  serving line.  

The building engineer info med me t h a t  they a re  aware of l ight ing defioiemieo 
and t h a t  oorreutions am to  be made 3x1 t h e  near future. 



Sanitary Survey (con%) 

Reaommendations 

1, A 1 1  tank a lose t s  and a l l  fluahometer valves should be equipped d t h  siphon bruakem. 

2. When hand lavatory fauoeds a re  replaced they  should be of  e design thet would not 
permit back s iphonage. 

3, Every drinking fountain should be of t h e  pmtected angle j e t  type so as to probsat 
w e r y  fountain user. 

4, Additf on81 mtsr e lose t s  am needed in the  building and espeaial ly  on the srroa~ld 
f l oo r  and near t h e  aafe te r ia ,  A t  l e a s t  t h r ee  addit ional water oloaets  are -&8d 
on t h e  seoond floor. 

5, The publio r e s t  rooms should be avai lable  from t h e  l i b r s r y  proper both PrPm a atand- 
poigt of oonvenience and safety. Both of these  r e s t  moms ahould be aompletely 
peaodeled and t h e  o ld  f ix tures  and valves replaoedo 

6, A oanopy should be  i m t a l l e d  over the  range. This canopy should be of a deriga 
aoaeptabls t o  t h e  Building Department who have laws oovering t h i s  type of ins ta l la -  
tion. 

7, A meohanioal dishwasher should be ins ta l led  and a suff'ioient mlume of hot water 
sf 170 degrees Fo o r  over should be  avai lable  a t  a l l  times during operotion t o  in- 
sure proper san i t ica t ion  of a l l  drinking and eat ing utensile* PsnrUry; 8uoh in- 
s t a l l a t i o n  a l l  eating and drinking u tens i l s  should b e  iximerred in water 270 degree@ 
F. or  higher fo r  a period s f  a t  l e a s t  SO seoonda, A l l  u tene i l s  should be permd#d 
t o  drain  dry  with no towelingo 

8, Food proteation sh ie lds  should b e  in s t a l l ed  so aa t o  proteat  prepared ?oOd from 
ouskmer handl ing and droplet  oontamlnati ono 

(~gd . )  J o  J, HandyD Direotor 
Bureau of Env3ronnenfal Hygiene 
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MImEpIPoEIs cxaP!tBR 
THE ~ I C ~  IETSTI!CU!fE OF ARCHlTECTS 

)dITJNmEIse YrnESrnA 

M r ,  Arohie Dm Walker, President 
Minneapolis Pub1 i e  Libra ry Boa rd 
1001 Hemepin Avenue 
Minneapolis, Minnesota 

Ret Request from Library Board f o r  Survey of the Main Library Building 

Dear Mr. Walker: 

I n  a l e t t e r  dated EJovember 18, 1952 from Mr, Glenn H, h i s ,  t h e  oobpera4$on 
was requested of the MtnneapolPs Chapters of American I n s t i t u t e  of A m h i -  
t e o t s  and Minnesota Sooiety of Professional Engineers i n  naming appropriate 
individuals to a wmmittee f o r  inveet igat i rg a s  a publio servioe t h e  probl- 
of the  prss'ent main l ib ra ry  building re la t ive  t o  i t 8  general a n d i t i o n  and it$ 

adequaoy as  a publio library butldlng r - s ~  G 8-wndpoint of sanitation, fire 
prevention and the  safeguarding of the valuable oolleotion of l i b ra ry  material  
whioh it houses, I n  our disoussiona with Pro Lewis  we ware asked f o r  var ious 
other  items of infomation regarding the building, 

Aooordingly, the  presidents of the  Minneapolis Chapters, A,I ,A, and M,S,P.B., 
named t h e  following persons t 

Donald Po Set ter ,  A,I.A, Lymsn 0,  Qross, P.8, 
Go Cla i r  Armstrong, A,I.A. M i l a n  A, Johnston, Peg. 
S, Lo Stol te ,  A.1.A. P,E. James A, Lang, P.E, 

Obvioualy, t h e  work of  t h i s  aommittee oould only be  a ruperfioial  thing, a8 
r more detailed investigation of t h e  building would have t o  be  done by pH- 
vat6 praotitfonera engaged f o r  suoh purpose, We are however glad f0  pro- 
vide t h e  information tmalosed herein in a s p i r i t  of publio serviao and hop0 
t h a t  St  w i l l  be  of some va lue  t o  you. 

After  several preliminary meetings, the  above dommittee, with a l l  meniben 
present, inspeoted t h e  main l i b m r y  building, on Tuasday, Dsosmber SO, 1962. 
under the  guidanee of M r ,  Lewis and h i s  building rruperintsndsnt, The find- 
ings of t h f  s examinatfon a re  included i n  the  report attaohed hereto, Thio 
report has been examined and approved by  a l l  memberrr of the  ooaumithec 

While it is d i f f iou l t  t o  detennine t h e  exaot dimdi5on auoh s report should 
taka, we have t r i e d  t o  divide t h e  survey into t h e  several oompanemt parts 
fndioated with a general summary of our feel ings oonoesning the building b 
cluded 88 t h e  l a s t  itan, m i l e  some of the ideas mentioned in t h i s  la& %- 
may not  have been in t h e  request f o r  our surveyp it nas impoatlible fbr %he 
members of the  oommittee t o  examine t h e  building without wming t o  eon#, 0Qn- 
olusions of these kinds as t o  t h e  use of t h e  building and we felt it our re- 
sponsibi l i ty  t o  submit these thoughts t o  you aa enolosed, 



Library S u m y  -- b r i o a n  I n s t i t u t e  of Brohiteeta (coni to ) 

1% t r u s t  t h a t  tae have oomplied with your  request  and we do appmaia%e fbo 
opportunity of being of service t o  you in t h i s  matter. 

Very t r u l y  yours 

Jo in t  Committee 
~ E A P O L I S  CBPTERS, A o I e A a  & Y,S,PmBe 

G. C l a l r  Armstrong, A.1,A. 
Domld P a  S e t t ~ ,  AaIaAo  
S. L. S to l t e ,  A.I,A. P.B. 
Lyman C, Groare, P.E., Bdeohanioal 
Milan A, Johnston, P,B., Struotural  
James A. Lang, P.E., B leo t r iw l  

By G. C l a i r  Armetrong, A,I,d. 

GcAtmo 
en0 0 

oo - Charles St, Denis 
Glenn Me Lewis  



f3lmvEx REFQRT 
of the 

UIB PUBLIC LIlsRARY BUILDlNO 
1001 Hennepin Ave, , Minneapolis, M i n n .  

By a Joint  Committee of the  
Minneapolis Chapters of the  

PLlt6ERICAN IIJS'i'ITUTE OF ARCHITECTS 
and the 

lYa[BBESOTA SOCI FTY OF PROFESS1 ONAL EHOIHEERS 

Before making the  survey a s  requested of t h e  Minneapofis Library building, 
t he  committee m a  provided with reports prevftously made by the  Chief In- 
speotor of t h e  Department of Buildings, t h e  Inspeotor of the  F i r e  Preven- 
t i o n  Bureau, and t h e  Dire&or of the Bureau of Environmental Hygiene, 
Division of Publio Health, a l l  of t h e  City of Bbinneapolia. In general, fhe 
reports from these departments were d i ~ e o t e d  a t  sa fe t  oode requiremtnf de- + f ioienoies  in t h e  building and t h e  following report  all deal with %ese 
reporbe only a s  they  apply to t h e  oonditions whioh t h i s  comn#tee was asked 
Pro evaluate. 

'Fhe e xamination of t h e  building by t h i e  oomi t tee  was a purely 8upOrfi0ial 
one and it might be pointed out t h a t  there may be aonditions present a i o h  
a r e  not apparent t o  suoh a superfioial  examination, The oonepfttee remom- 
mends t h a t  if fur ther  detailed examination of the building i e  recpird by 
t h e  poss ib i l i ty  of a long term usage of t h e  building, ft should be bne on 
a profeesional bas i s  by a f i r m  engaged f o r  t h a t  purpose. 

Our oormnsnts f r o m  our examination w i l l  be olassif  id by design branoha8 a8 
f 01 lowe r 

The building appears t o  be s t r w t u r a l l y  eafe and we f ind  no evidenm 
t h a t  it w i l l  not  remah 80 f o r  a aonsidemble number of years, pro- 
viding t h a t  noriual mint&mioe and repair  prooedures are-fbllo&d, 
espeoially a t  roof, t o  retain the  building i n  i t s  present o ondition. 
There i s  evidenoe of =me moisture entering thru roof areas and fhm 
defeotive gutters,  whioh p b a b l y  should be-remedied, and 8omcr. of  tho 
bearings of .Phe roof tpusses appear t o  have br iok  masonry digturbed 
too olose t o  t h e  bearing plates. These should be repaired o r  r ebu i l t  
t o  prevent damage, . 
There i s  evidenoe towards We PIennepin Avenue s i d e  of 6ome ee t t l i ng  of 
foundations in t h e  past  lrhich has oaused praaounoed ve r t ioa l  oraokr in 
t he  masonry, This oondition does not seem t o  b e  a oument one, howover, 
and it seems apparent t h a t  the eelitling has stopped some yeampkIB%. It 
would be desirable t o  point up the  masonry where these orads6 haw oouurrd. 
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The wood sash throughout %he building are i n  bad oondftion and have 
deter iomted generally. It  i a  our f ee l ing  t h a t  t h e  only remedy t o  
t h i s  situation would be replacemant of t h e  sash, This oondition is 
not  o r i t i a a l ,  however, 

It would be desirable  t o  ins t l tuke  a program of repointing of a l l  of 
t h e  masonry wherever it is i n  need of such pointing throughout the 
buPldings i f  t h e  building is t o  be used fbr any great  Beriod of t i m e ,  

Our general opinion i s  t h a t  s t ruc tu ra l ly  t h e  building is safe  and 
t h e m  appears t o  be no appmaiable sagging of  f l o o r  aonstruatLon 
whioh would ind ica te  any s t r u o t w a l  f a i l u re ,  Te reaommemd t h a t  norrrsal 
maintenance procedure8 be followed, and i f  t h i s  is done, we ant io ipa te  
t h e  building would remain a t m o t u r a l l y  sound f o r  a grea t  nu&er o f  years, 

It i s  our fee l ing  t h a t  t h e  replacement of t h e  roofing a s  suggested i n  
anothep report  is not  warranted a t  t h i s  time, as t he  aondi t ion of the 
shingles appears t o  b e  r e l a t i ve ly  good, 

fn general, t h e  heating s p t e ~  appears t o  be i n  good a n d i t i o n ,  and 
while some of t h e  radiators  a r e  of an o lde r  type,  most of  t h i s  kind of 
equipment was replaced some time during t h e  '30'8 and a r e  in reason- 
ab ly  good oondition. 

The bo i l e r s  and burners appear t o  be in good repa i r  and to be operat- 
ing aatisfaotorily.  They should require only the normal amount of 
mabtenanae to maintain t h e  heat ing plant  i n  good operzting aondition 
f o r  a long while, 

There is one defioienuy whioh might be pointed out, whioh i s  a la& of. 
adequate oombustion a i r  t o  the  b o i l e r  room. If the  reoommendetiona of 
t h e  fire insgeoBor are follmcsd and a l l  f i re doors are ulosed ae i r  
moommendgd, there  would no t  be adequate a i r  t o  t h e  b o i l e r  room f o r  
mmbnstion. Thiu s i t ua t ion  should b e  remedied by the i n s t a l l a t  f on o f  
an outside a i r  supply t o  t h e  b o i l e r  room. 

The survey of the  building indioatetl a oomplete laok of adequate Penfa- 
fiakion throughout. This s i tua t ion  has, of  course, been present sinas 
.the building was oonatrucsted. 

One of t h e  reoommendations of t h e  F i r e  a d  Building Inspeotoru was the 
olosing up of t h e  openings i n  t h e  wall b h e e n  the s tack epaoe and fhe 
rest of the building f o r  fire p r m a t i o n  masons, f f t h i s  were done, 
it would c rea te  a much more didfioule w n t i l a t i n g  erituation, as a l l  o f  
t he  vent i la t ion  t o  t h e  stack area is now prodded t b  h these  o en* 9 e in t h e  wall, If it is neoessary t o  adopt t h i s  reooman a t ion  of he  
F i r e  Inspeotor, it w i l l  be  ngcrsssary t o  provide some new kfnd of vadfi- 
l a t i n g  system, par t iou la r ly  f o r  the' staok area, This would be a mry 
oomplioated thing to  do and would be qui te  oostlyo 
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The balanoe of t h e  buildiog f s vent i la ted apparently e n t i r e l y  through %ha 
operation of  wrlndowa and, while this is not the  met theirable  ms%hod, it  
has h e n  abv5ousby used h t h i s  betblding s ince its oonstruotion and Me 
s i tua t ion  i e  probably no mrse a t  t h i s  P;ime than a t  any o ther  time in the 
past. 

The general conolusions of the  o o m f t t e s  was t h a t  t he  number of  pluslbing 
f a o i l i t i e s  in  t h e  building were, qui te  inadeqwate. There $8 a very notioe- 
ab le  lack of t o i l e t  f a o i l t t i e s  f o r  t h e  employees and t h e  number provided 
do not  in any m y  meet the  reoomnnended minimum. 

There a r e  apparently no t o i l e t  f a o i l i t i e s  provided f o r  the publfo e m e p t  
those vhiah oan be reaohed only from t h e  outside, 'he oommittee feels 
t h a t  these t o i l e t  f a o i l i t i e s  have no r e l a M m  t o  the  l i b r a r y  o p e m t i m  
and cannot be  inoluded as p a r t  of t h e  l i b r a r y  f a c i l i t i e s .  

5. Eleotrfoal  s 

The e l eo t r io  wiring throughout the  building is generally i n  safe oondition, 
a s  it appears t o  have been enlarged i n  reaent years and t h e  work t h a t  bs8 
been done eeems to b e  qu i t e  adequate end generally in aomrdanoe with -do 
r e q ~ i  -%6 e 

The grea tes t  deffoienoy seems t o  be i n  t h e  number of o o n d a n o e  oatlstr, 
requiring the  use of a g rea t  number of extension oords whiah oaslrfifutea 
a fire hazard. 

If the  building is t o  b e  used f o r  any aonsfderable length of time, 
ligh%ing of t h e  reading a reas  should a l so  be improved. 

There a r e  present a number of minor items whioh do not  amply  d t h  the 
present e leo t r ioa l  ordinance and it is suggested t h a t  the e l eo t r ioa l  in- 
speotor make reoommondations as t o  remedfing these  s i tmt ions ,  ~~r, 
it i s  t h e  fee l ing  of the oommittee t h a t  any extensive Emd oos t ly  rebabil l-  
t a t i o n  work on t h e  e l  eo t r ioa l  system would no t  be Juetlfied. 

Hone of t h e  e levators  i n  t h e  building meet modern standard8 for  rraf*. 
However, t h e  book staok end f r e i @ t  elevators a r e  f a  reasonable opsrPfhg 
oondition, p r t i ou la r ' l y  oonsidering f h e  f a o t  t h a t  t h e y  a r e  not used by the 
publio bu t  a r e  designed f o r  use only b y  employees. 

The passenger e leva tor  i n  the  f ron t  s ta i rwel l ,  however, is oolagl&fp -ti- 
quated end i s  def io ien t  from almost any standpoint, The o o l m i t C ~  fdels 
t h a t  t h i s  e levator  should be abandoned a t  t h e  e a r l i e s t  opporhmlfp d, 
e i t h e r  replaoed by a new modern elevator  i n  a properly fireproofed rr)ura, 
o r  t h e  building should be allowed t o  serve withouf suoh e l e w t o h  



The building oontains a great number of glaring arohiteotural defiaienaies, 
most of whioh the  board mould not be just i f ied in trying t o  oorreat unless 
the  building were t o  be used f o r  a long period of time, The l a rge  mom- 
menhl front stairway represents a great waste of spaoe, partioularly when 

red to t h e  oroded oonditions of t h e  working par ts  of the bullding. 

oading dock f a o i l i t i e s  a t  t h e  rear  a re  oompletely inadequate and 
d be recrons t~~oted  t o  allow use of modern trucrk loading and udbed3q 

teohni ques 

The arohiteotural defioimoies a re  inherent with t h e  design of the buildbg, 
however, and t h e  Librsry Board has apparently been ooping with them by r 
suaaession of ohenges *thin the  building. This oomi t t ee  oan of fer  no 
ready remedy t o  them a t  t h i s  time without a gmat  deal o f  f'urtherztudy. 

This committee ale0 agrees ~ 5 t h  the  other r eporte pointing out the  lack of 
proper f i r e  out-of f s. 

13. General Comments Regarding Use of the Building2 

It was t h e  feeling of t h e  committee t h a t  the  building is  in be t t e r  oondi- 
t i o n  than had been expeafed for  a building of the  age of t h i s  ~ i 5 ~ 0 t ~ r e o  

(\ Thie f a o t  is undoubtedly due t o  a good mintenan08 program, parbigularly 
t o  t h e  in te r io r  of the  building, although the  exberior reems t o  ham been 
negleuted, 

1% was pointed out t o  the oommittee andwae very apparent t h a t  a n-r 
of the  f a a i l i t i e e  of the l ibrary  are  extremely oroaded and storage upaoe 
f o r  volumes seems t o  be a t  a premium, The oomi t t ee  is  of the opiaios 
after thf  e inspeation tha t  some of t h i s  omwded oondiaon aould -12 be 
remedied by a owtailment of some of t h e  aot iv%tier  of the l i b ra rp  whioh 
might be oonsidered t o  be taken oare of a t  other  locrationa. If' it %a oon- 
sidered t o  be t h e  prime funotfon of t h e  l i b r a r y  t o  be a aslnter f o r  the 
ruoeipt, storage, repair  and dietribu%ion of books and other periodh.fr,  
we suggest t h a t  the Library Board might aonsider the  ourtailmarC of rwh 
a o t i v i t i e s  a s  Natural History Exhibite, making of models, the plaaetariur,  
and even the employeeeB lunohrsom. m i l e  these  a o t i v i t i e s  and faoi1itSer 
might be highly deeirabls, i feel ing that they should not be  08- 

ed on t o  t h e  extent tha t  i c t  ~ 5 t h  t h e  primary use of the bald- 
g We also b e l i w e  t h a t  ion should be given t o  the porsibilitiy 
an examination of the vo s h r e d  in t h e  l i b r a r y  with t h e  pass%- 
i t y  of removing some of t h  spaoe whiah might be purely a storage 
ce a 
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llle fu r the r  reoormnsnd t h a t  i f  it bsoomes tipparen$ t h a t  t h e  bui lding will 
have t o  be  oooupied by  t h e  l i b r a r y  f o r  any mnsiderable period of  ,time, 
t h a t  t h e  Board engage oompetent profeaa'bonal eerviaes to make a thorough 
de ta i led  study of  the  building with a list of reaommendationa of possible 
restudy of $he use8 of t h e  various parts of the building and %he remodel- 
ing and repairing t h a t  might be  xleoeasary to  make the bea t  use o f  t h e  rrpaoe 
of t h e  present buildingo We believe t h a t  t h e  money @pent f o r  suoh a de- 
t a i l e d  planning report would be a good inveatmenf a f  this fime. 

Jo in t  Commit tee 
MR?REAPOLIS CEAFTERS, A.I.A. It M.8.P.B. 
Donald P. Se t t e r ,  A.I.A, 
G, Cla i r  Amrrtrong, A.1 .A, 
So Lo S to l t e ,  A.I.A., P.B. 
L p n  C. Gross, POL, Meehaniaal' 
Milan A. Johnston, P.E., Stiwrtural 
James A. Lang, P.E., Eleotr ioal  
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